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NPABUJIA
MPOAAXU TOBAPOB AJUCTAHLIMOHHbBIM CNOCOBOM
(B pea. MoctaHoBneHus lMNpasutensctea PO ot 04.10.2012 N 1007)

1. Hacrosiwwme MpaBuna, yCTaHaBnMBatoLme NopsiaoK NpoAaXun TOBapoB ANCTAHUMOHHBIM
CnocobomM, perynmpytoT OTHOLLEHUS MeXAY MOKynaTesemM 1 NpoaasLOM Npuy Npoaaxe ToBapos
[AVCTaHUMOHHBIM CNOCOH0M M OKa3aHMM B CBSA3W C TaKOW MPOAAXEN YCNyr.

2. OCHOBHble NOHATKS, UCNOJIb3yeMble B HAacToswWwmMX MNpasunax, o3HayaroT cneaytoulee:
"nokynatens" - rpaxxaaHunH, MMEKLMA HaMepeHWe 3akasaTb UM npuobpectu nmbo
3aKa3blBaloLWMIM, NPMOBPETAOLLMIA AN NCMOSB3YIOWMI TOBAPbl UCKITKOUUTENBHO ANS JINYHBIX,
CeMeWHbIX, AOMALUHMX U MHbIX HYXZ, HE CBA3AHHbIX C OCYLLECTBIEHNEM NPeAnpPUHMMATENIbCKOM

LeaTenbHOCTY;

"npoaaBel" - opraHM3aums He3aBMCUMO OT €€ OpraHM3aLMOHHO-NPaBOBOM (hOPMbI, a
TakXke UHANBMAYaNbHbIM NpeanpUHMMAaTENb, OCYLLECTBASIOWME NPOAAXY TOBApOB
ANCTaHUMOHHBIM CNOCoboMm;

"npoaarka TOBapoB ANCTAHLMOHHbBIM cnocoboM" - npoaaka TOBapoB Mo A0roBopy
PO3HUYHOWN KyMN/IM-NpoAaXu, 3aK/Il04aeMOMy Ha OCHOBAHMM 03HAKOM/IEHWS NOKynaTens C
npeanoXeHHbIM NPOAABLIOM ONMUCaHWEM TOBapa, COAEPXaLUMMCS B KaTasiorax, NnpocnekTax,
byknetax nnbo npeacTaBeHHbIM Ha POTOCHUMKAX WM C UCMOJSIb30BAHMEM CETEN NMOYTOBON
CBSI3U, CETEN 3NEKTPOCBA3M, B TOM Umcie MHHDOPMaLMOHHO-TENEKOMMYHUKALMOHHON CETH
"MHTepHeT", a TakxXe CceTen CBS3u ANs TPaHCISUMN TenekaHanos n (Unv) paavokaHanos, Uam
MHbIMK CNOCOHAMM, UCKIOYAIOLLMMU BO3MOXXHOCTb HEMOCPEACTBEHHOIO O3HAKOM/IEHMS
nokynaTens ¢ ToBapoM 6o obpasuom ToBapa Npu 3akiOYEHUN Takoro A0roBopa.

(B pea. MoctaHoBneHus MNpasutenscrtea PO ot 04.10.2012 N 1007)

3. MNpu npoaaxe ToBapoB ANCTaHUMOHHBLIM CrOCcOboM npoaasel, 06s3aH NpPeanoXnTb
MOKyMNaTesnto yCyrm no A0CTaBke TOBapOB MyTeM MX NEPECISIKU NOYTOBLIMU OTMPaBAEHUSIMU
WM NepeBO3KM C yKa3aHUeM UCNOMb3yeMoro cnocoba AoCTaBku U BMAA TPaHCMopTa.

MpoaaseL AoMKeH coobLWMTb NOKYNaTeNto 0 He06x0AMMOCTU MCNOb30BaHNA
KBaNMMULUMPOBAHHbIX CMELMannCToB MO NOAKIYEHWNIO, HANaAKe 1 MyCKy B KCM/yaTaumio
TEXHUYECKWN CNOXHbIX TOBApOB, KOTOPbIE MO TEXHUYECKUM TpeboBaHMAM He MOryT BbiTb
nyLleHbl B 3KCnyaTauuio 6e3 yyactns COOTBETCTBYIOLWMX CNELMAnNCTOB.

4. MNepeyeHb TOBApOB, NPOAABAEMbIX ANCTAHLMOHHBLIM CMOCO6OM, N OKa3blBaEMbIX B CBSA3U
C TaKkoW NpoAaXxen ycnyr onpeaensieTcs NpoaaBLIOM.



5. He ponyckaeTcs npofaxka ANCTaHUMOHHbBIM CNOCOBOM anKkoronbHOW NpPoAyKUMK, a
TaKKe TOBapoB, CBOHOAHAs peanu3aums KOTOpbIX 3anpeLleHa Uan orpaHmyeHa
3aKoHoAaTenbCTBOM Poccunckon deaepaumn.

6. Hactoswue MpaBuna He NPUMEHSIIOTCS B OTHOLLEHWM:

a) pabort (ycnyr), 3a ncknrdeHnem pabot (ycnyr), BbiNOMHSAEMbIX (OKa3biBaeMbIX)
NpoAaBLIOM B CBA3M C MPOAAXEN TOBapOB ANCTaHLUMOHHbLIM CNOCO60M;

6) npoaaXkn TOBapOB C UCMO/Ib30BAaHNEM aBTOMATOB;

B) OrOBOPOB KYMAN-NPOAAXW, 3aKNOYEHHbIX Ha TOprax.

7. MNpopaseL He Bripase 6e3 cornacusi NOKynaTens BbIMNOMHATb AOMNONHUTENbHbIE paboThbl
(okasbiBaTb ycnyrun) 3a nnaty. [Nokynatenb Bnpase OTKa3aTbCs OT onsaThl Takux paboTt (ycnyr),
a ecnv OHW OnJlaveHbl, TO NoKynaTesb Bnpase noTpebosaTb OT NpoAasLa Bo3BpaTa
ynia4yeHHON CyMMBbl.

8. Mpopaasew AO/MKEH A0 3aK/0YEHNS AOrOBOPa PO3HMYHOM KyMnIn-npoaaxu (aanee -
[OroBOp) NPeAoCTaBUTb MOKyNaTento MHPOpMaLmMio 06 OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBAX
ToBapa v agpece (MecTe HaxoXaeHus) Npojasua, O MecTe U3roToBAEHUS TOBapa, NOHOM
(MPMEHHOM HaMMeHOBaHUM (HauMeHOBaHWMM) NpoAaBLa, O LeHe 1 06 ycnoBusax npnobpeTteHns
TOBapa, O ero AOCTaBKke, CPOKe Cy>bbl, CPOKE FOAHOCTU M FAPAHTUHOM CPOKE, O NMopsiake
onnaTbl TOBapa, a TakXke O CPOKE, B TeYEHME KOTOPOro AEMUCTBYET NpPeasioKeHNE O 3aK0HEHNM
[oroBopa.

9. MNpopaaseL B MOMEHT A0OCTaBKM ToBapa 0653aH A0BECTU A0 CBeAEHWS NoKynaTens B
NMMCbMEHHON hopMe cneayoLLyo MHOpMaumMIo (AN MNOPTHLIX TOBApPOB - Ha PYCCKOM A3bIKe):

Q) HaMMeHOBaHWe TEXHWUYECKOro perfaMeHTa unm nHoe obo3HaveHne, yCTaHOBIEHHOE
3aKoHOAaTeNbCTBOM Poccuinckon deaepaumm 0 TEXHUYECKOM pPerynMpoBaHimn u
cBuaeTenbCcTBytowee 06 0bs3aTenbHOM NOATBEPXKAEHUM COOTBETCTBUS TOBapa;

6) cBeneHnsi 06 OCHOBHbIX NOTPEBUTENLCKNX CBONCTBaxX ToBapa (paboT, ycnyr), a B
OTHOLLUEHUW MPOAYKTOB NUTaHWUS - CBeAeHMs1 0 cocTase (B TOM YMcCiie HaMMeHOBaHue
MCNONb30BaHHbIX B NMPOLIECCe U3roTOBEHNS NPOAYKTOB NUTaHUS NULLEBLIX A06aBOK,
6ronornyeckn akTMBHbIX 406aBOK, MH(OPMaLMS O HaNMYMK B NPOAYKTAX MUTAHUS
KOMMOHEHTOB, NOJTyYEHHbIX C MPUMEHEHNEM F€HHO-UHXEHEPHO-MOANMDULMPOBaHHbIX
OpraH1M3MOoB), MULLEBOW LIEHHOCTM, Ha3Ha4YeHnM, 06 yCNnoBUSIX NPUMEHEHUS U XPaHEHUS
NPOAYKTOB NUTaHMsl, 0 cnocobax U3roToBneHns rotoebix 6ntoa, Bece (06beme), aate n Mecte
M3roTOBMIEHMS U YNakoBKM (pachacoBKun) NPOAYKTOB NUTaHMS, a Takxxe CBeAeHUs O
NMPOTMBOMOKA3aHUSX AN UX MPUMEHEHMSI NPY OTAENbHbIX 3a60neBaHusIX;

B) LeHa B pybnsx u ycnosusi npuobpeteHns ToBapa (BbiNOMHEHMs1 paboT, oka3aHus
yenyr);

) CBeAeHWs O rapaHTUMHOM CPOKe, €C/IN OH YCTaHOB/IEH;

A) NpaBuna u ycnosust ahhekTMBHOMO 1 6€30MacHOro MCNosb30BaHMS TOBApOB;

€) CBefeHNsi 0 CpoKe CNy>bbl UM CpoKe roAHOCTU TOBApOB, @ TakXke CBeAeHMS O
HeobX0AMMbIX AENUCTBUAX NOTPEOUTENS NO UCTEYEHNM YKa3aHHbIX CPOKOB M BO3MOXHbIX
MOCNEACTBUSIX MPY HEBBIMO/THEHWMN TaKUX AEWUCTBMIN, €CiM TOBapbl NO UCTEYEHUM YKa3aHHbIX
CPOKOB NPeACTaBAAoT ONAacHOCTb A5 XXM3HM, 340POBbS U MMYLLECTBa NOKynaTens unu
CTAHOBSATCS HEMPUIOAHBIMU ANSt UCMO/Ib30BaHMS MO HAa3HAYEHMIO;

X) MecTo HaxoxaeHus (agpec), hdMpMeHHOe HaMMeHOBaHWe (HanMeHoBaHUeE)
nsrotosutens (Npoaasua), MECTO HaxoXAaeHus (aapec) opraHv3aummn (opraHusauui),
YNONHOMOYEHHON N3roToBuTenem (NpoAaBLIOM) Ha NPUHATUE NPETEH3WI OT NoKynaTenen un
NPOV3BOASILLEN PEMOHT M TEXHMYECKOe 06CTyXMBaHMe ToBapa, AN MMMOPTHOMO ToBapa -
HavMeHOBaHMe CTpaHbl MPOVCXOXAEHNS TOBapa;

(nn. "x" B pea. NocraHoBneHus Mpasutensctea PO ot 04.10.2012 N 1007)

3) cBefeHust 06 0bs3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBapoB (ycryr)
obsa3aTenbHbIM TpeboBaHusM, obecrneumnsaromMm nx 6€30NacHOCTb ANS XU3HKU, 340POBbS
MOKynaTens, OKpy>XatoLlen cpeabl v NpeaoTBpaLleHre NPUYMHEHNS Bpeaa UMYLLECTBY
MoKynaTens B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon ®eaepaumu;

n) cBEAEHUS O MpaBuiax NPOAAXM TOBApPOB (BbINOMHEHUS paboT, OKasaHus ycnyr);



K) CBEAEHMSI O KOHKPETHOM nuue, Kotopoe byaeT BbiNoNHATL paboTy (OkasbiBaTb YCyry),
n nHGOpMaUna 0 HEM, eC/IM 3TO UMEET 3HaYeHNe UCX0As M3 XapakTepa paboTbl (ycnyru);

n) nHdopmMaums, NpeaycMoTpeHHas nyHkTamum 21 1 32 Hactoswmx MNpasun;

M) MHGOpMaums 06 aHepreTnyeckon apdEKTUBHOCTN TOBAPOB, B OTHOLUEHNN KOTOPbIX
TpeboBaHMe 0 HanNuuM Takon MHdOPMaLMK onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuickon ®epepaumm 06 aHeprocbepexxeHMn 1 0 NoBbILLEHUN SHEPrETUYECKON
adekTMBHOCTN.

(nn. "M" BBeaeH lNMoctaHoBneHnem Mpasutensctea PO ot 04.10.2012 N 1007)

10. Ecnn nprobpeTtaeMbin nokynaTenemM Toeap 6611 B ynoTpebneHun nnm B Hem
YCTPaHANCa HeaoCcTaTok (HeAOCTaTKM), NOKyNaTento AoMkHa bbiTb MpefocTaBneHa
nHgopmauus 06 3Tom.

11. NHdopmauus o ToBape, BKIKOYAs YCII0BUS ero aKCrayaTaumm u npasuia XpaHeHus,
[OBOAMTCA A0 MOKynaTens nyTeM pa3MeLleHns Ha ToBape, Ha 3NEKTPOHHbBIX HOCUTENSX,
NpUKIaabiBaeMbIX K TOBapy, B CaMOM ToBape (Ha 3/1eKTPOHHOMN nnaTe BHYTpY TOBapa B
pasgene MeHI0), Ha Tape, YNakoBKe, Sp/iblke, STUKETKE, B TEXHUYECKON JOKYMEHTaLMN Uin
MHBIM CNOCO6OM, YCTaHOBNEHHBbIM 3aKOHOAATENbCTBOM Poccunckon deaepaumn.

(B pea. MoctaHoBneHus MNpasutenscrtea PO ot 04.10.2012 N 1007)

CeeaeHus 06 oba3aTenlbHOM NOATBEPXKAEHNM COOTBETCTBMS TOBAPOB NPEeACTaBAAOTCS B
nopsiake n cnocobamm, KoTopble YCTaHOB/EHbI 3aKOHOAATENLCTBOM Poccuiickon Geagepauunm o
TEXHUYECKOM peryinpoBaHMK, U BKIOYAIOT B cebs cBeileHMsl 0 HOMepe JOKYMEHTa,
NOATBEPXAAIOLEro Takoe COOTBETCTBME, O CPOKE ero AeUCTBUS 1 06 opraHu3aunm, ero
BblAaBLUEN.

12. MNpeanoxeHne ToBapa B ero onucaHun, obpalleHHoe K HeonpeaeneHHOMY Kpyry nuu,
npusHaeTcs Ny6nnyHon odepTom, ecnm OHO AOCTAaTOYHO OMNpeaeneHo U COAEPXKUT BCe
CyLLECTBEHHbIE YCNTOBUS AOrOBOPA.

MpoaaseL 06513aH 3aKUNTb AOrOBOP C Nt0ObIM NNLIOM, BbIPa3vBLUMM HaMepeHue
npuobpecTn ToBap, NPeASIOXKEHHbIV B €r0 ONMCaHnm.

13. NpopaaseL 0653aH MHHOPMUPOBATbL MOKyNaTeNs O CPOKe, B TEYEHNE KOTOPOro
[ENCTBYET NpeanioXeHne 0 Npoaaxke ToBapa AUCTAHLMOHHBLIM CMOCO60M.

14. B cnyyae ecnv nokynaTenb nepeaaeT NpoAasLUy cooblueHne 0 CBOEM HaMepeHUM
npnobpectn ToBap, B CO06LLEHNUN AOMKHbI 6bITb 0683aTENbHO YKa3aHbl:

a) NonHoe (hMpMeHHOe HauMeHoBaHWe (HaMMeHoBaHWe) 1 aapec (MECTO HaXoXAEeHNs)
npoaasua, hamMunms, Ms, 0OTYECTBO MOKyNaTens UanM yKasaHHOro um nuua (nonyyarens),
afipec, No KOTOpoMy CneayeT A0CTaBUTb TOBap;

6) HanmMeHoBaHWe ToBapa, apTUKYN, MapKa, pa3HOBUAHOCTb, KOIMYECTBO NPeaMeTOoB,
BXOASALMX B KOMMNEKT npuobpeTaemMoro ToBapa, LieHa ToBapa;

B) BMA yCnyrun (Mpu NpeaocTaBneHnn), BpeMs ee UCMOSTHEHUS U CTOMMOCTb;

r) obs3atenbCcTBa Nokynartens.

15. MNpeanoxeHne nokynaTens o nepecblike TOBapoB MOYTOBLIM OTNPaBEHNEM B aapec
"[lo BocTpeboBaHUs" MOXET 6blTb MPUHATO TOMBKO C COrnacusi Npoaasua.

16. Npoaasew gomkeH obecrneunBaTb KOHOUAEHLUMANBHOCTb NEPCOHANbHBIX AaHHbIX O
noKynaTtene B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon ®eaepaumm B obnactu
nepcoHasnbHbIX AaHHbIX.

17. OpraHusaums, ocyLLeCcTBSALWAs NPOAaXy TOBApOB ANCTAHLMOHHBIM COcoboMm,
npefoCcTaBsgeT NoKynaTento Katanoru, bykneTbl, NpocnekTsl, poTorpadum unu apyrue
NH(OPMaLMOHHbIE MaTepuasbl, COAepXKaLume NOMHY, AOCTOBEPHYIO U AOCTYMHYHO
MHMOPMaLMIO, XapaKTepPU3yIoLLYO NpeanaraeMbin ToBap.

18. Ob6s3aTensCcTBa NpoAasLa No nepeaayve ToBapa M MHble 0653aTeNnbCTBa, CBA3AHHbIE C
nepefayen ToBapa, BO3HMKAKOT C MOMEHTa MoJTy4YeHust NPOAABLIOM COOTBETCTBYIOLLErO
coobLleHns NokynaTens 0 HaMepeHUn 3aKi4YnTb A0roBOp.

19. MNpopaasel He BNpase npeanaratb NOTpPebUTENIO TOBaphbl, HE YKa3aHHbIE B
nepBoHaYasibHOM NpeasioKeHUN TOBapOB K Npoaxe.



He ponyckaeTtcs nepegadya notpedbuTento ToBapos, HE COOTBETCTBYHOLLMX
npeaBapuTenbHOW AOrOBOPEHHOCTH, eCNM Takas nepegaya conpoBoxaaetcs TpeboBaHveM 06
onnaTe TOBapoB.

20. [loroBop cYMTaEeTCs 3aK/YEHHbIM C MOMEHTa Bbiayu NpoAaBLIOM MOKynaTesnto
KaccoBOro um TOBapHOro Yeka nMbo MHOro AOKYMeHTa, NOATBEPXAAIOLEro onsaTy ToBapa,
WM C MOMEHTa NONyYeHns NpoaaBLOM CO0DLLEHNS O HaMepeHUU NoKynaTens npuobpectu
TOBap.

Mpu onnate ToBapoB MokynaTtenem B 6e3Hann4yHon opMe unm npogaxe TOBapoB B
KpeauT (3a UCKIIIoYEeHneM onnaThbl C UCMoNb30BaHNeM 6aHKOBCKMX NaTEXHbIX KapT) npoaasey,
06s3aH NnoATBepAUTbL Nepeaady ToBapa NyTeM COCTaB/IEHMSI HAaKNaAHOW MW akTa caauu-
npueMKkun ToBapa.

21. NokynaTenb BNpaBe OTKa3aTbCa OT ToBapa B N0boe BpeMs A0 ero nepeaayu, a nocne
nepefayv ToBapa - B TeueHve 7 gHeW.

B cnyyae ecnm uHdopMaums o nopsake u Cpokax Bo3BpaTa ToBapa Hag/exallero
KayecTBa He bbina npefocTaBieHa B MMCbMEHHOW (hopMe B MOMEHT A0CTaBKM TOBapa,
nokynaTesb BripaBe OTKa3aTbCs OT TOBapa B TeYeHue 3 MecsueB C MOMeHTa nepefayu Toeapa.

Bo3BpaT ToBapa Haanexallero ka4ecTsa BO3MOXEH B C/lyyae, eciv COXpaHeHb! ero
TOBapHbIN BMA, NOTpebUTENbCKME CBOWCTBA, a TakXKe AOKYMEHT, NOATBEPXKAAIOLMIA (haKT K
yCNOBMS NOKYMKKW YKa3aHHOro ToBapa. OTCYTCTBUE Y NOKynaTens yKa3aHHOro AOKYMeHTa He
NMLLIAET ero BO3MOXHOCTM CCbIIaTbCa Ha ApYyrne AokasaTenbCTea npuobpeTeHuns ToBapa y
[aHHOro Npoaasua.

MokynaTenb He BrpaBe 0TKa3aTbCsA OT TOBapa HaAsexallero Kayectsa, MMeoLLEero
NHAMBMAYaNbHO-ONpeaesieHHble CBOWCTBA, €C/IM YKa3aHHbIA ToBap MOXeT ObiTb MCMONb30BaH
NCKIOYUTENBHO NpUobpeTalowmnM ero notpebutenem.

Mpun oTkase nokynaTens OT ToBapa NpoAaBew A0/MKEH BO3BPATUTbL EMY CyMMY,
yniayeHHyto NokynaTenem B COOTBETCTBUM C JOrOBOPOM, 3@ UCKJTIOYEHMEM PacXOA0B NpoAaBLa
Ha [OCTaBKy OT MOKynaTens BO3BpaLLEeHHOro ToBapa, He no3aHee YeM Yepes 10 gHew ¢ pathl
npeabsiBAeHns noKynaTeneM CoOTBETCTBYOLWEro TpebosaHus.

22. B cnyyae ecnv AoroBop 3ak/toyeH C YCII0BMEM O AOCTaBKe ToBapa NoKynaTento,
npoaasew 0653aH B YCTAHOB/NEHHbI AOrOBOPOM CPOK AOCTaBWUTb TOBap B MECTO, YKa3aHHOe
noKynaTesnieM, a eCi MecTo A0CTaBKu1 ToBapa nokynaTesnieM He yKa3aHo, TO B MECTO ero
XWUTENbCTBa.

NS AOCTaBK1 TOBapOB B MECTO, YKa3aHHOe MOoKynaTeneM, NpoAaBeL, MOXET UCMOoMb30BaTh
ycnyru TpeTbux nuy, (C 0bsi3aTenbHbIM MHOPMUMPOBaHNEM 06 3TOM MOKynaTens).

23. Mpopaasey 06s3aH nepefaTb TOBAp MOKyNaTeNto B NOPsSAKE U CPOKK, KOTOpble
yCTaHOB/EHbI B OrOBOpE.

Ecnv B foroBope Cpok AOCTaBKM TOBapa He onpeaeneH 1 OTCYTCTBYIOT BO3MOXHOCTU
onpeaenvTb 3TOT CPOK, TOBap AO/MKEH bblTb NepeaaH NpoAaBLOM B pa3yMHbIN CPOK.

0653aTenbCTBO, HE UCMOTHEHHOE B pa3yMHbI CPOK, NpoAaBeL, A0/HKEH BbINOMHUTL B 7-
[AHEBHBIA CPOK CO AHSA NpeabsBieHns NoKynaTenemM TpeboBaHMs O ero UCMONHEHUN.

3a HapyLlueHne NpoaaBLIOM CPOKOB Mepeaayv ToBapa nokynaTesnto npoaasew, HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C MPaXXAaHCKMM 3aKOHOAATENbCTBOM Poccuinckon deaepaumm.

24. B cnyyae ecnv focTaBKa ToBapa Npov3BeAeHa B YCTaHOBNEHHbIE JOrOBOPOM CPOKWU, HO
ToBap He 6bin NepefaH NOKynaTeso No ero BUHe, Nocneaytowas 4oCTaBka NpoM3BOANTCS B
HOBblE CPOKW, COrflacoBaHHbIE C MPOAABLIOM, NOC/IE NOBTOPHOW OMNaThl NOKynaTeneMm
CTOMMOCTW YCNyr o AOoCTaBKe ToBapa.

25. Npopaasey 06513aH NepeaaTh NOKynaTento ToBap, KA4eCTBO KOTOPOro COOTBETCTBYET
[IOroBOpY M MH(OPMaUMK, NpeacTaBIeHHON NOKyNaTesio Npy 3aKIKYEHNM A0r0BOpa, @ Takxe
nHdopMaLmm, AOBEAEHHOM A0 €ro CBeAEHNs Npu nepefaye ToBapa (B TEXHUYECKOW
[AOKYMEHTaUMK, NpunaraeMon K ToBapy, Ha 3TUKETKaX, NyTeM HaHeCeHWs MapKMpoBKM 6o
MHbIMK cocobamu, NpeayCcMOTPEHHbIMU ANS OTAENbHbIX BUAOB TOBapoB.).

Mpw OTCYTCTBMM B AOrOBOPE YC/I0BMI O KayecTBe ToBapa npoaasel 06s3aH nepeaatb
MOKyMnaTesnto ToBap, NPUIroAHbIN ANs Lenen, Ans KOTOpbIX TOBap Takoro pofa 06bl4HO
NCNONb3yeTCs.



Ecnv npogasew npu 3akno4eHnn 4oroeopa 6bin NOCTaBAeH NokynaTenieM B U3BECTHOCTb O
KOHKPETHbIX Liensx npuobpeteHns ToBapa, npoaasel 06s3aH nepeaaTtb NOKynaTento Tosap,
NPUrOAHbIM AN UCMOMb30BaHNSA B COOTBETCTBUM C STUMU LIENSIMU.

Ecnm nHoe He npefycMOTpPeHO AOroBOPOM, NpofaBsel; 06513aH 0AHOBPEMEHHO C Nepeaayen
TOBapa nepefaTtb NOKynaTento COOTBETCTBYHOLME NPUHAAIEXXHOCTH, @ TaKXKe OTHOCSLLUMECS K
TOBapy AOKYMEHTbI (TEXHUYECKUIA NacrnopT, cepTudmKaT KavecTBa, UHCTPYKLUMIO NO
aKcnayaTaumm u T.M.), NPeayCMOTPEHHbIE 3aKOHOAATENLCTBOM Poccuiickon deagepaumn.

26. [locTaBneHHbIN ToBap nepefaeTcs NoKynaTento No MecTy ero XUTenbCTBa Uin UHOMY
yKa3aHHOMY MM agapecy, a Npy OTCyTCTBUM MOKynaTens - NtoboMy nuuy, npeabssusLIeMy
KBUTAHLMIO UM MHOWM JOKYMEHT, MOATBEPXAAIOLWMIA 3aK/Il04EeHME JOroBOpa U oopMIieHre
[OCTaBKM TOBapa.

27. B cnyyae ecnv nokynaTento nepeaaeTcs TOBap C HapyLUEHUEM YCI0BMI JOrOBOpPa,
KacaloLmMXCcs KONMYeCTBa, aCCOPTUMEHTA, KayecTBa, KOMMIEKTHOCTM, Tapbl U (MM) yNaKoBKM
TOBapa, NokynaTesb MOXeT He no3aHee 20 AHeW nocne nonyYyeHns ToBapa U3BECTUTb
npoaasLa 06 3TUX HapyLUEHUSX.

Ecnu obHapy>XeHbl HeJOCTaTKu ToBapa, B OTHOLIEHWUN KOTOPOro rapaHTUMHbIE CPOKU Un
CPOKM FOAHOCTU He YCTaHOB/EHbI, NOKyNnaTesb BNpaBe NpeabsBuTb TpeboBaHUS B OTHOLIEHUN
HeOCTaTKOB TOBapa B pa3yMHbI CPOK, HO B Npeaenax 2 NeT CO AHA nepejayn ero
noKynaTento, ecnv 6onee AnuTenbHbIE CPOKM HE YCTAHOB/EHbI 3aKOHaMM U OrOBOPOM.

MokynaTenb Takxe Bnpaee NpeabsBUTL TpeboBaHMS K NpoAaBLy B OTHOLIEHUN
HeOCTaTKOB TOBapa, €C/iv OHW 0BHapyXXeHbl B TeYeHWe rapaHTUAHOrO CPpoKa M Cpoka
rOAHOCTMU.

28. lMNokynaTenb, KOTOPOMY NMPOAAH TOBap HeHaANeXallero KavyecTsa, eCm 3To He 6biio
OroBOPEHO NPOAABLIOM, BMnpase no cBoeMy Bblibopy notpebosaTb:

a) 6e3B03Me34HOr0 YCTPaHEHMS] HEAOCTAaTKOB TOBapa WK BO3MELLEHMSI PacXOA0B Ha MX
ncnpaeneHne nokynaTenem unm TPeTbUM JIMLIOM;

6) copa3MepHOro YMeHbLLEHUSI MOKYMHOWN LIEHBI;

B) 3aMeHbl Ha TOBap aHaNorM4YHOM Mapku (Moaenu, apTuKyna) Uam Ha Takom xe ToBap
ApYron mMapku (Moaenun, apTuKyna) C COOTBETCTBYIOLWMM NepepacyeToM NOKYMNHOW LeHbl. [pu
3TOM B OTHOLLEHUM TEXHUYECKM CNIOXHbBIX U AOPOrOCTOSILLMX TOBApPOB 3TW TpeboBaHus
MoKynaTens noanexar YAOBNETBOPEHMIO B C/lydae 0bHapyXeHWs CyLLeCTBEHHbIX HEAOCTaTKOB.

29. lMNokynaTenb BMECTO NpeabsiBieHns TpeboBaHui, yKasaHHbIX B MyHKTE 28 HacTOALMX
MpaBun, BNpaBe 0TKa3aTbCs OT UCMOMHEHMS JOroBOpa M noTpeboBaTb BO3BpaTa yniayeHHOM
3a ToBap CcyMMbl. o TpeboBaHMIO NpoAaBLa U 3a ero cYeT NOKynaTeslb AO/MKEH BO3BPATUTb
TOBap C HeaoCTaTKaMMm.

MokynaTenb BrnpaBe Takxke NoTpeboBaTh NOMHOMO BO3MELLEHUS YObITKOB, NMPUYMHEHHbIX
€My BCeCTBME NPOoAaXy ToBapa HeHaANeXallero kavecTsa. YobITkM BO3MELLatoTCsl B CPOKM,
yCTaHoBNEeHHble 3akoHOM Poccuiickon ®eaepaumm "O 3awmTe npas notpebutenen” ans
YAOBNETBOPEHUSI COOTBETCTBYOLMX TpeboBaHMI nokynaTens.

30. MNpu oTkase npoaasLUa NepeaaTb ToBap NOKynaTeb BpaBe 0TKa3aTbCs OT
MCNONHEHNS AoroBopa M NoTpeboBaTh BO3MELLEHNS MPUYNHEHHBIX YObITKOB.

31. MNpv BO3BpaTe TOBapa HeHaANeXallero KayecTsa OTCYTCTBME Y MOKynaTens
[AOKYMeHTa, noaTeepxaatowero hakT 1 yCioBus NMoKyrnky ToBapa, He IMLLAET ero BO3MOXHOCTH
CCbINaTbCA Ha Apyrue aokasaTenbCcTea NpnobpeTeHns ToBapa y npoaasua.

32. MHdopMaums 0 nopsake n cpokax Bo3BpaTa ToBapa notpebuteneM AomkHa
coaepxatb:

a) aapec (MeCTo HaxoXaeHus1) NpoAaBLa, No KOTOPOMY OCYLLECTBNSETCS BO3BPaT TOBapa;

6) pexknuM paboTbl NpoaaBLa;

B) MaKCMMaJibHbIA CPOK, B TEYEHWE KOTOPOro ToBap MOXET 6bITb BO3BpaLLEeH NpoaasLy,
WM MUHMMAJTbHO YCTaHOB/IEHHBIM CPOK, MPeAyCMOTPEHHbIN NyHKTOM 21 HacTosAwmx Mpaeu;

r) npeaynpexaeHne o HeobXxoaAMMOCTU COXPAHEHUSI TOBAPHOIo BMAA, NOTPEBUTENBCKUX
CBOMCTB TOBapa Haa/iexallero kayecTsa 40 BO3BpaTa ero NpoAasLy, a Takke JOKYMEHTOB,
MOATBEPXXAAIOLLMX 3aK/IOUYEHNE 0rOBOPA;



[) CPOK ¥ MOpsiAOK BO3BpaTa CyMMbl, YNa4yeHHON NOoKynaTenem 3a ToBap.

33. Mpw BO3BpaTe NoKynaTeneM ToBapa Hafnexallero KayecTsa COCTaBATCS HaknaaHas
WM aKT O BO3BpaTe ToBapa, B KOTOPbIX YKa3blBAOTCS:

a) NonHoe (hMpMeHHOe HauMeHoBaHWe (HaMMeHoBaHWe) NpPoaaBLa;

6) bamunms, UMsi, OTYECTBO NMOKynaTens;

B) HaMMeHOBaHue ToBapa;

) AaTbl 3aKN0YEHMs AOroBopa M nepeaayn Toeapa;

[) CyMMa, noanexalias Bo3spary;

€) noanucK nNpogasua v nokynatens (NpeactaBuTens NoKynaTens).

OTKa3 unn yKIoHeHne NpoaaBLa OT COCTaB/IEHMS] HAKNaAHOW UK aKTa He NnLakoT
nokynaTtens npasa TpeboBaTb BO3BpaTa ToBapa 1 (Min) Bo3BpaTa CYMMbI, YNia4eHHON
rokynaTteneM B COOTBETCTBMM C JOrOBOPOM.

34. B cnyyae ecnv BO3BpaT CyMMbl, YNla4eHHOW MoKynaTenemM B COOTBETCTBUM C
[IOrOBOPOM, OCYLLECTBASIETCS HEOAHOBPEMEHHO C BO3BPAaTOM TOBapa rnoKynaTeneM, Bo3spar
yKa3aHHOWM CyMMbl OCYLLECTBSETCA NPOAABLIOM C COrlacusi MOKynaTenst O4HUM U3 CieayoLwmx
CnocoboB:

Q) HaIMYHBIMU AEHEXHbIMU CPEeACTBaMMN MO MECTY HaXOXAeHWs NpoaaBLa;

6) NoYTOBLIM NEPEBOAOM;

B) NyTEM NepeyvnCciieHns: COOTBETCTBYIOLLEN CyMMbl Ha 6aHKOBCKMIA MM MHOW CYET
MOKynaTens, yKa3aHHbI NoKynaTeneMm.

35. Pacxoabl Ha OCyLlecTBeHVe BO3BpaTa CyMMbI, YNIaueHHON MOKynaTeneM B
COOTBETCTBUM C JOFOBOPOM, HeCeT npoaasel,.

36. Onnata ToBapa nokynaTteneM nyTem nepesoia CPeAcTB Ha CYET TPETbero nmua,
YKa3aHHOro MpoAaBLOM, He 0cBObOXAaeT NpoAasLa oT 0653aHHOCTM OCYLLEeCTBUTb BO3BpaT
ynia4yeHHON MoKynaTeneM CyMMbl NPy BO3BPaTe NOKyNaTesieM ToBapa Kak HaneXxallero, Tak 1
HeHaanexallero KayecTsa.

37. KoHTponb 3a cobnoaeHneM Hactoswmx Mpasun ocywectensieTcs GeaepanbHon
cnyx6ou no Haa3opy B cdepe 3alwmnTbl NpaB notpebuTenein n 6narononyyns Yenoseka.
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