7 despans 1992 roga N 2300-1

POCCUMCKAS ®EAEPALIUA
3AKOH O 3ALLMTE NMPAB NOTPEBUTEJIENA

HacTosilummn 3aKoH perynmpyeT OTHOLIEHMS, BO3HMKAIOLME MeXay NOTpebUTensiMmn n N3rotoBUTENSIMH,
NCMOJTHUTENSAMM, MMMNOPTEPAMK, NPOAABLAMK, BNaAebLaMmn arperatopos nHgopmaunm o ToBapax
(ycnyrax) npuv npoaaxe ToBapoB (BbINO/HEHNM paboT, OKa3aHMK yCnyr), yCTaHaBNMBaET NpaBa
notpebuTenen Ha npuobpeTeHne ToBapoB (paboT, yCnyr) Haanexallero kadyectsa 1 6e3onacHbIX Ans
XXW3HW, 3[0POBbS, UMYLLIECTBA NOTPEOUTENEN M OKPYIKAIOLLEW Cpeabl, NoSTyYeHne HGopMaLmnn o0 ToBapax
(pabotax, ycnyrax) n 06 ux nsrotoButensx (MCNOMHUTENSIX, NPOAaBLUax), O BNaaenbUax arperatopos
nHgopmaumm o ToBapax (ycnyrax), NpoCBeLleHNe, roCyAapCTBEHHYIO U OOLLUECTBEHHYIO 3aLUMTY UX
WHTEPECOB, a TakKXXe ONpeaensieT MEXaHN3M peanun3aummn 3Tux npas.

OcCHOBHbIE NOHATUA, NCNONb3YEMbIE B HACTOALLEM 3aKoHe:

noTpebuTenb - rpaXKaaHvH, UMEOLLMNI HaMepeHWe 3aKkasaTb UK NPUOBPECTM MO0 3aKa3biBaKOLWMIA,
npurobpeTatoLwmin UM UCMONb3YHOLWMIA ToBapbl (PaboTbl, YCIYrn) UCKIIOYUTENBHO ANS IMYHbIX, CEMENHDIX,
AOMALLHUX M UHBIX HYXA, HE CBA3AHHbIX C OCYLLECTB/IEHNEM MpPeANPUHMMATENBCKON AEATENbHOCTH;

M3roToBUTESb - OpraHn3aunsa HeE3aBUCUMO OT €€ OpFaHVI3aL1VIOHHO-I'IpaBOBOl‘/II (bOprI, a TaKxe
MHﬂMBMﬂyaﬂbeIVI npeanpuHUMaTeEsnb, Npon3BoasLneE ToOBapbl Ana peansaunm I'IOTpe6MTeJ'IFIM;

MCNONTHUTENb - OpraHn3auna HE3aBUCUMO OT €€ OpFaHVI3aL|,VIOHHO-I'IpaBOBOI‘/JI (bOprI, a TaKxe
MHﬂMBMﬂyaﬂbell)ll npeanpuHUMaTeEsb, BbINOJIHAKOWNE pa6OTbI NN OKa3blBakoWKNE YCIyrn I'IOTpE6VIT€J'IFIM no
BO3ME3AHOMY A0roBopy,

npoAaBeLl - OpraHM3aLms HeE3aBUCUMO OT ee OpraHM3aLMOHHO-NPaBOBOM OPMbI, @ TakxXe
NHAMBUAYaNbHbIN NPEANPUHMMATENb, PEANN3YOLLIME TOBapbl NOTPEBUTENSM MO AOrOBOPY KYMAN-NPOAAXH;

ab3au yTpatun cuny. - GegepanbHbii 3aKoH oT 21.12.2004 N 171-03;

HepocTaTok ToBapa (paboThl, yCnyru) - HECOOTBETCTBME ToBapa (paboTbl, ycnyrn) unm obsisatenbHbIM
TpeboBaHnaM, NpefyCMOTPEHHbIM 3aKOHOM MO0 B YCTAHOBIEHHOM UM MOPSAKE, UK YCII0BUSM OrOBOpa
(Npy UX OTCYTCTBUW UM HEMOJSTHOTE YCNOBUIA 0BbIYHO NpeabsaBnseMbiM TpeboBaHMAM), Unun uenaMm, ans
KoTopbIx ToBap (paboTa, ycnyra) Takoro poaa 0bbl4HO MCMONb3YETCS, UK LiensiM, O KOTOPbIX NpoJaBeL]
(ucnonHuTenb) 6biN NOCTaBneH B U3BECTHOCTb NOTpebuTenem npu 3akoyeHnn 4orosopa, unm obpasuy u
(vnun) onncanuio Npu Npofake ToBapa no obpasuy 1 (Mn) No ONUCAHWIO;

CYLLECTBEHHbIN HE10CTaTOK ToBapa (paboThbl, YCNyru) - HeyCTPaHUMbI HEAOCTATOK WIN HEIOCTATOK,
KOTOPbI HE MOXET 6bITb YCTpaHeH 6e3 Hecopa3MepHbIX PacXOA0B UMW 3aTPaT BPEMEHW, UMW BbISBNSIETCS
HEOAHOKPATHO, UMW NPOSIBNISIETCS BHOBb MOC/E €0 YCTPAHEHUS, UK APYrve NoAobHble HeAOCTaTKY;

6e3onacHocTb ToBapa (paboThbl, ycnyru) - 6e3onacHOCTb ToBapa (paboTbl, YCNyru) Anst XXU3Hu,
30POBbSi, MMYLLECTBA NOTPEOUTENS U OKPYXKatoLWen cpeabl NPy 06bIYHbIX YCIIOBUSIX €r0 MCNOb30BaHMS,
XpaHeHWsl, TPaHCMOPTUPOBKM U yTUNM3aLUMK, a Takke 6e30NMacHOCTb NpoLecca BbiNOMHEHWsT paboTbl
(okazaHus ycnyru);

YMOSIHOMOYEHHas U3roToBuTeNeM (NPoAaBLIOM) OpraHU3aUms UM YNosHOMOYEHHbIN U3roTOBUTENEM
(NpoaaBUOM) MHAMBUAYaASbHLIV NpeanpuHUMaTenb (Aanee - yrosHOMOYEHHAs OpraHM3aumns unm
YMOSIHOMOYEHHbIN UHAMBUAYaNbHbBIN NPeAnpUHMMATESb) - OpraHM3aLms, OCYLLECTBSIIOWAs onpeaeneHHyo
AESITeNIbHOCTb, UM OpraHM3aumsi, co3aaHHas Ha Tepputopumn Poccuiickort deepaumm U3roToBUTENeM
(NpoAaBUOM), B TOM YMC/iE MHOCTPAHHbLIM M3roToBUTENEM (MHOCTPaHHbLIM NPOAABLIOM), BbINOHSOWME
onpeaeneHHble MYHKUMU Ha OCHOBaHUM AOrOBOpa C U3rotoBuTeNeM (MPoAaBLOM) U YNOSHOMOYEHHBIE UM
Ha NPUHATUE W YAOBNETBOPEHME TPeboBaHUI NOTpebuTenel B OTHOLLEHMN TOBapa HEHAANEXALLErO



Ka4yecCTBa, nmbo MHﬂMBMﬂyaﬂbelﬁ npeanpuHnMaTeEnb, 3apeFVICTpI/IpOBaHHbIl‘/JI Ha TeEppUTOpnn Poccuiickon
d)ep,epau,MM, BbIMNOMHSOLLIMM onpeaeneHHbIE (.bYHKLI,MVI Ha OCHOBaHWUW Aorosopa C USroToBUTESIEM
(I'IpOLI,aBLI,OM), B TOM 4Yucne € MUHOCTpaHHbIM U3rOTOBUTEJIEM (VIHOCTpaHHbIM I'IpOLI,aBLI,OM), n
YHOHHOMOHGHHbIVI MM Ha NPpUHATUE U YOOBNETBOPEHUE Tpe6OBaHVIl\/lI I'IOTpE6VIT€J'I€I7I B OTHOLUEHNN TOBapa
HEeHaaneXallero Ka4yectea,

MMMOPTEp - OpPraHM3aLMst HE3aBUCMMO OT OpraHM3aLMOHHO-MPaBOBON (OPMbI MU MHANBUAYANbHbIN
npeanpuvHUMaTenb, OCYLLECTBASIOWLME UMMOPT TOBapa Af1s €ro NocneayoLel peanusaumm Ha TeppuTopum
Poccuiickon ®egepauum;

Bnagenew arperatopa nHgopmaunm o ToBapax (ycnyrax) (aanee - Bnagenew arperatopa) -
OpraH13aumsi He3aBMCMMO OT OpraHM3aLMOHHO-NPABOBOW (hOPMbI MO0 MHAMBMAYANbHBIN
npeanpvHUMaTesb, KOTOpbIE SBNASIOTCS BRaAesbuaMm NporpaMmMbl Ans NEKTPOHHbIX BbIYUC/TUTENbHBIX
MaLWwuH u (Mnn) Bnagenbuamm camTa u (Mnn) CTpaHuubl caiTa B MHOPMaUMOHHO-TENEKOMMYHUKALIMOHHON
cetn "NiHTepHeT" 1 KoTopble NPeaoCTaBNSAOT NOTPebUTENIO B OTHOLLEHUM ONpeaeneHHoro Tosapa (ycnyru)
BO3MOXHOCTb OJHOBPEMEHHO O3HAaKOMUTbLCS C NpeAoXXeHneM npofasua (MCNOMHUTENS) O 3aK/i0YeHUn
[I0roBOpa Kynnn-npoAaxkun Toapa (40roBopa BO3ME3AHOI0 OKa3aHWs yCyr), 3aKunTb C NPOAABLIOM
(ucnonHuTENneM) AOroBop Kynau-npoaaxku (40roBop BO3ME3AHOMO OKasaHus yCyr), a Takke Npon3BecTu
npeaBapuTeNbHYIO OMNaTy YKa3aHHOMo ToBapa (ycnyru) nyteM nepesoia AeHEXHbIX CPeACTB BrajesnbLy
arperatopa B paMkax npumeHsieMbix hopM 6e3HanNnyYHbIX paci4eToB B COOTBETCTBMM C NMYHKTOM 3 CTaTbu
16.1 HacToswero 3akoHa n ®eaepanbHbliM 3akoHOM 0T 27 mioHa 2011 roga N 161-®3 "O HaumoHanbHOM
nnaTexHon cucreme".

Fnasa I. OBLLME MOJIOXXEHUA
CraTtbs 1. NpaBoBoOe perynnpoBaHue OTHOLIEHUI B 061acTv 3amTbl NpaB noTpeéburtenei

1. OTHowWweHuMsa B 0611acTu 3alWmThbl NpaB NoTpebuTenen perynmpyotcs paXxaaHCKMM KOAEKCOM
Poccuickon ®eaepaumm, HacToALWMM 3aKOHOM, ApyruMn cdeaepanbHbIMM 3aKOHaMK (Aanee - 3aKoHbI) U
NMPUHNMAEMbIMU B COOTBETCTBUM C HUMM MHBIMM HOPMAaTMBHbLIMU NPaBOBbIMM akTaMu Poccuiickom
depepaunn.

2. MNpaeuTenbcTBo Poccuiickon degepaummn He BnpaBe nopyyatb (eaepanbHbiM OpraHam
MCMOSTHUTENbHOMN BIAaCTV NPUHUMATL akTbl, COAEPXKaLUMEe HOPMbI O 3alMTe npaB noTpeduTenen.

MpaBuTenbcTBO Poccuiickon Geaepaunmy Bnpase M3gasaTh Ans notpebuTtens n npoaasua
(n3roToBUTENS, UCMOHUTENS, YNOTHOMOYEHHOM OPraHU3auUMmn AN YNOSTHOMOYEHHOrO MHANBUAYANbHOIO
npeanpuHMMaTens, UMNopTepa) nNpasuna, obsi3aTesibHble NPY 3aKOYEHUN U UCMONHEHUN MYBNYHbBIX
[IOrOoBOPOB (AOrOBOPOB PO3HWYHOW KYMAWU-NPOAaXn, SHEProcHabXeHusi, AOroBOPOB O BbIMNOHEHUM paboT n
06 okaszaHuu ycnyr).

A63au ytpatun cuny ¢ 1 aBrycrta 2011 roga. - ®eaepanbHbiii 3akoH oT 18.07.2011 N 242-03.

CraTtbsa 2. MexxayHapoaHblie gorosopbl Poccuiickon ®enepaummn

Ecnn mexxayHapoaHbiM aorosopoM Poccuiickon ®eaepaumnm yCTaHOBEHbI MHbIE MPaBuia O 3awmTe
npaB noTpebuTenen, 4em Te, KOTOpble NPeAYCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSIIOTCS NpaBuia
MeXAyHapOoAHOro AoroBopa.

Cratbs 3. lpaBo noTpeburenei Ha npocBelleHne B 061acTn 3aWwmThl NpaB noTpeburenen

MpaBo noTpebutenei Ha npoceeLleHne B 061acTn 3aWwmThl NpaB NoTpebuTenen obecneunsaeTcs
NMOCPeACTBOM BKJTHOYEHUSI COOTBETCTBYIOWMX TpeboBaHui B (heaepanbHble roCyAapCTBEHHbIE
obpa3oBaTenbHble CTaHAapTbl M 0bpa3oBaTesibHbIE MPOrpaMMsbl, a Takxe NoCPeACTBOM OpraHM3aumm

CUCTEMBI VIHd)OpMaLI,VIVI I'IOTpE6VIT€J'I€I7I 06 nx npaeax n o HeobX0AUMBIX AEUCTBUSAX MO 3aLLMTE 3TUX npas.

CraTtbsa 4. KauectBo ToBapa (pabotbl, ycnyru)



1. Mpopaasey (McnonHuTenb) 0bs3aH nepeaaTb noTpebutento Toap (BbINONHUTL PaboTy, OKka3aTb
yCnyry), Ka4eCTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. Mpun OTCYTCTBMM B AOrOBOPE YC/IOBMIN O KayecTBe ToBapa (paboTbl, ycnyru) npoaasel
(ucnonHuTenb) 06a3aH nepeaatb NnoTpebuTento ToBap (BbINOAHWUTL paboTy, OKasaTb YCNyry),
COOTBETCTBYHOLLMIA 0ObIYHO NpeabsBASEMbIM TPEOOBAHNAM U NMPUFOAHBIA ANs UENeN, Ans KOTOpbIX TOBap
(paboTta, ycnyra) Takoro poga o6bl4HO UCMONb3YETCS.

3. Ecnm npoaaseu (MCNONHWUTENb) NPY 3aK/T0YEHNM A0roBOpa bbln NOCTaBNEeH NOTPebUTENEM B
N3BECTHOCTb O KOHKPETHbIX LiENsiX NpuobpeTeHns ToBapa (BbIMOSHEHUSI paboTbl, OKa3aHusl YCyru),
npoaasel (McnonHuTenb) 06513aH nepeaatb NoTpedbuTento ToBap (BbINOAHUTL PaboTy, okaszaTb ycnyry),
NPUroaHbIN ANS UCMOSIb30BaHUSI B COOTBETCTBUM C STUMWN LIENSIMU.

4. MNpu npofaxe ToBapa Mo obpasuy 1 (MKn) onucaHuo NpoaaBel, 06s3aH nepeaaTb NOTPEGUTENIO
TOBap, KOTOPbI COOTBETCTBYET 06pa3uy 1 (Mn) onucaHuto.

5. Ecnm 3akoHaMu nnu B yCTaHOBMEHHOM UMK NOPSiAKE NPeayCMOTPEHbI 0bs13aTeNbHble TPeboBaHMS K
ToBapy (pabote, ycnyre), npoaasel (MCnonHUTeNb) 06s3aH nepeaatb NoTpebuTento ToBap (BbINOAHUTL
paboTy, oka3aTb YCNyry), COOTBETCTBYOWMIA 3TUM TPEOOBAHMSAM.

CraTtbs 5. lpaBa u 06s13aHHOCTK n3roroButens (MCNONHUTENS, NpoAasLUa) B obnacrtm
YCTaHOBJIeHUS CPOKa cny»6bl, CpoKa rogHOCTU ToBapa (pa6oTbl), a TaK)Ke rapaHTUAHOro
Ccpoka Ha ToBap (pa6orty)

1. Ha ToBap (paboTy), npeaHasHaueHHbIN ANst AMTENBHOMO UCMO/b30BaHMUSI, U3rOTOBUTESb
(ucnonHuUTENb) BNpaBe yCTaHaBAMBaTb CPOK CyXObl - MepMos, B TEYEHNE KOTOPOro M3roTOBUTESb
(ncnonHuTenb) o0basyetcs obecneunBaTb NOTpebUTENO BO3MOXHOCTb MCMOIb30BaHWNS ToBapa (paboTbl) no
Ha3HAYeHMIO N HECTU OTBETCTBEHHOCTb 3a CyLLECTBEHHblE HeOCTaTKM Ha OCHOBaHWM NMyHKTa 6 ctatbu 19 n
NyHKTa 6 CTaTby 29 HacTosLEero 3akoHa.

2. N3roToBuTenb (McnonHuTenb) 06s3aH ycTaHaBAMBaTh CPOK Cy6bl ToBapa (paboTbl) ANMUTENBHOMO
MosIb30BaHus, B TOM YMC/e KOMMNNEKTYIOWMX U3aenui (aeTanen, y3nos, arperatoB), KOTopble no
NCTeYeHUN onpeaeneHHoro nepmnoaa MoryT NpeacTaBnsaTb ONACHOCTb A5 XXU3HW, 340pOBbs NoTpebuTens,
NPUYNHATDL BPe ero UMyLLECTBY WIN OKpYXKatoLwen cpeae.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHNCNATLCS €ANHMLAMU BPEMEHMU, a TaKXKe MHbIMU
eavH1LaMmn n3MepeHunst (KMnomMeTpamm, MeTpamm 1 NpoYMMKN eaMHULAMN U3MEPEHNS UCXOAs U3
(pyHKLMOHANBbHOro Ha3HaveHns ToBapa (pe3ynbTata paboThbl)).

4. Ha npoaykTbl NUTaHus, NapdoMepHO-KOCMETUYECKME TOBapbl, MEANKAMEHTbI, TOBapbl 6bITOBON
XMMUM 1 UHble Nofo6HbIe ToBapbl (paboTbl) M3roToBUTENb (MCMOMHUTENL) 06513aH YCTaHaBIMBaTb CPOK
rOAHOCTU - Nepuog, Mo UCTEYEHUM KOTOPOro Toeap (paboTa) cuMTaeTCs HEMPUIrOAHLIM AN UCNOMb30BaHMS
MO Ha3HAYEHWIO.

5. MNpogaxa ToBapa (BbINOMHEHNE paboTbl) NO UCTEYEHUM YCTAHOBNEHHOIO CPOKa FOAHOCTU, @ Takxke
ToBapa (BbiNosiHeHWe paboTbl), Ha KOTOPbIN AO/MKEH BbITb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLLaeTcs.

6. M3rotoBuTenb (MCNONHWUTEND) BNpaBe YCTaHaBIMBaTb Ha ToBap (paboTy) rapaHTUMHBIA CPOK -
nepuoa, B Te4eHne KOTOporo B ciiydae obHapyxeHus B ToBape (paboTe) HeagocTaTka U3roToBUTENb
(ucnonHuTenb), NpoAaBeL, YNOSHOMOYEHHAs OpraHM3auuns Unn ynosHOMOYEHHbIM MHAMBUAYa bHbIN
npeanpuvHuMaTenb, MMNopTep 06513aHbl yaoBNeTBOPUTL TpeboBaHUs NOTpedbuTens, ycTtaHOBEHHbIE
ctatbsiMK 18 1 29 HacTosLero 3akoHa.

M3roToBuTENb BNpaBe NPUHSATbL 0653aTENbCTBO B OTHOLWEHWM HEAOCTATKOB TOBapa, 06HapY)XEHHbIX MO
NCTEYEHUN YCTAHOBIEHHOIO UM FapaHTUMHOIO CPoKa (AOMNONHUTENBHOE 0653aTENLCTBO).



ConepmaHme [AONOSTHUTENbHOro 0bs3aTenbCTBa M3roTtoBnUTENA, CpoK AEVCTBUSI TaKOro 0b6s3aTeNbCTBa
N NopaaoK OCyLeCTBEHUA I'IOTpe6VITeJ'IEM npaB MO TaKOMy O6$IBaTeJ'IbCTBy onpeaenarTca USrOTOBUTESIEM.

7. MpopaaseL BnpaBe YCTaHOBUTb Ha TOBAP rapaHTUIHBINA CPOK, EC/IM OH HE YCTaHOB/IEH
usrotosuteneMm. NMpoaasew, BNpaBe NPUHATL 0653aTENbCTBO B OTHOLLIEHUM HEZIOCTaTKOB TOBapa,
06HapY>EHHbIX MO UCTEYEHUM rAaPaHTUHOIO CPOKa, YCTAaHOBEHHOMO M3roTOBUTENEM ([0MONTHUTENBHOE
06s13aTenbcTBo). CoaepkaHve AOMONHUTENBHOrO 0653aTeNbCTBA NPoAaBLaA, CPOK AENCTBUS Takoro
06s13aTeNnbCTBa M NOPSAOK OCYLLECTBIEHMSI NOTpebUTENEM NpaB No TakoMy 00513aTeNbCTBY ONpeaensitoTcs
[IOrOBOPOM Mexzy NoTpebuTenem 1 npoaaBLOM.

8. UsrotoBuTtenb (npo,aneu) HEeCET OTBETCTBEHHOCTb 3@ HEAOCTATKN TOBapa, 06HaDY)KeHHbIe B
TEYEHUE CPOKa AEVUCTBUSI AOMOSTHUTENBHOMO 069|3aTeJ'IbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM NMYHKTa 6
cTaTbk 18 HacToswero 3akoHa, a nocse OKOHYaHus CpOKa [AEVCTBUS AOMOSHUTENBHOrO 06513aTeNbCTBa - B
COOTBETCTBMM C MYHKTOM 5 CTaTbu 19 HacToswero 3akoHa.

CraTtba 6. 06513aHHOCTb U3rotoBuTens o6ecneuynTb BO3MOXKHOCTb PEMOHTa U
TeXHU4YeCcKoro o6cnyxmsaHma ToBapa

N3roToBuTENb 06513aH 06€CneYnTb BO3MOXHOCTb MCMONb30BaHWsl TOBapa B TEYEHME ero Cpoka
cny6bl. NS 3TON Lenn u3rotoButeNb 06ecneymBaeT PEMOHT N TEXHUYECKOE 06CNy>XMBaHUE TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOProBble€ M PEMOHTHbIE OPraHN3aLMN B HEOBXOAUMBIX /1S PEMOHTA U
TEXHUYECKOr0o 06CNYyXXMBaHUSI 06bEME N aCCOPTUMEHTE 3aMacHbIX YacTel B TEYEHME CpoKa NPOMU3BO/ICTBA
TOBapa W NOC/e CHATUS ero C NPOU3BOACTBA B TEYEHUE CPOKa C/y>6bl TOBapa, @ MpU OTCYTCTBUM TaKoro
CpOKa B TEUYEHWE AECATM NIET CO AHS Nepeaaym ToBapa NoTpeduTento.

CraTtbsa 7. NpaBo noTtpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. MNMoTpebutens nMeeT NpaBo Ha To, YTo6bI ToBap (paboTa, ycnyra) npy 06bIYHBIX YCIIOBUSIX €ro
NCNONb30BaHWUS, XpaHeHUs, TPaHCMOPTMPOBKK M yTunmn3aumm 6bin 6e3onaceH Ans Xu3Hu, 340pOBbS
noTpebuTens, oKpy»atoLlen cpeabl, a TaKKe He NPUYMHAN Bpea MMyLecTBy notpebutens. TpeboBaHus,
KOTOpble A0/MKHbI 0becrneunBaTb 6€30MacHOCTb ToBapa (paboTbl, yCiyr) Ans XuW3Hu 1 300pOBbs
noTpebuTens, OKpy»atoLlen cpeabl, a TaKxe NpeaoTBpaLleHre NpUYMHEHNS Bpeaa UMYLLECTBY
noTpebutens, aBns0TCa 0693aTeNbHbIMU 1 YCTAHABIMBAKOTCS 3aKOHOM MW B YCTAHOBIEHHOM MM MOPSIAKE.

2. N3rotosuTens (ncnonHutens) 0ba3aH obecneunsatb 6e3onacHocTb ToBapa (paboThbl) B TeyeHue
YCTaHOBNEHHOr0 CpoKa Cnyx6bl nnu cpoka rogHocTy ToBapa (paboThl).

Ecnn B cOOTBETCTBUM C MYHKTOM 1 cTaTbM 5 HacTosiwero 3akoHa U3rotoBuTeNb (MCMOMHUTENL) He
yCTaHoBW/ Ha ToBap (paboTy) cpok cnyxbbl, oH 0693aH obecneunTb 6e30nacHOCTbL ToBapa (paboThbl) B
TeYeHue AecaTu NeT Co AHS nepeaaym ToBapa (paboTbl) noTpebutento.

Bpea, NpUYMHEHHbIV XXW3HW, 340POBbLIO MM UMYLLECTBY NOTpebuTens BCneacTene HeobecneyeHus
6e3onacHoCTV ToBapa (paboTbl), MOANEXMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel 14 HacTosLEro
3aKoHa.

3. Ecnn anga 6e3onacHOCTM ncnonb3oBaHus ToBapa (paboTsl, YCnyru), ero XxpaHeHus,
TPaHCMOPTMPOBKM M YTUAM3aumMmn Heobxoammo cobntogaTth crnieumanbHble npaswna (fanee - npasuna),
n3roToBuTENb (MCNONHUTEND) 063aH YKa3aTb 3TV NpaBuia B CONPOBOANTENbHOW AOKYMEHTALUMMN Ha TOBap
(paboTy, ycnyry), Ha 3TUKETKE, MapKMPOBKOW MM UHBIM CNOCcoboM, a npoaasel (MCNoNHUTENb) 06513aH
[0BECTM 3TM Nnpasunia Ao ceeaeHuns notpeburens.

4. Ecnu Ha ToBapbl (paboTbl, YCNyrn) 3aKOHOM MK B YCTAHOB/IEHHOM MM MOPSiAKE YCTaHOBJIEHbI
obsizaTenbHble TpeboBaHus, obecneunBatowme nx 6e30NacHOCTb ANS XXU3HKN, 340p0BbS NOTpebuTens,
OKpY>KaloLLen cpeabl U NpeaoTBpaLLEHME NPUYMHEHNS Bpeaa MMYLLECTBY NOTpebUTens, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUSM NOANEXUT 06513aTeNbHOMY NMOATBEPXKAEHMIO B NOPAAKE,
npeayCMOTPEHHOM 3aKOHOM W MHBLIMKW NPaBOBLIMM akTaMu. He aonyckaeTcs npoaaxa ToBapa (BbIMOSHEHME
paboTbl, OKa3aHue ycnyrun), B TOM Ynciie UMMNOPTHOro ToBapa (paboTbl, ycnyru), 6e3 nigopmaumm 06



obs3aTenbHOM noaTBeEPXAEHNN €0 COOTBETCTBUA TDE6OBaHMF|M, YKa3aHHbIM B MYHKTE 1 HacTosEN
CTaTbW.

5. Ecnm ycTtaHoBneHo, 4To npu cobnoaeHun notpebuTtenem yCcTaHOBEHHbIX NPaBM UCMOb30BaHMS,
XPpaHEeHUs NN TPaAHCNOPTUPOBKK ToBapa (paboTbl) OH NPUYUHSAET UM MOXKET NPUYUHUTD BPEL, XKU3HN,
310POBbLIO N MMYLLECTBY NOTPebUTENs, OKpy>XatoLwen cpeae, 3rotoBuTenb (MCNoMHUTENb, NPoAaBeL,)
0653aH He3amMeanuTeslbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanu3auuio) A0 YCTpaHEHUS MPUYMH
Bpeaa, a B HEOH6X0ANMbIX Clyvasix NPUHATbL Mepbl MO U3bATUIO ero n3 0bopoTa 1 0T3bIBY OT NoTpebuTtens
(noTpebutenen). Ecnv npuumHbl Bpeaa yCTpPaHUTb HEBO3MOXHO, M3roToBUTENb (MCNONHUTENb) 06513aH
CHATb TakoW ToBap (paboTy, ycnyry) ¢ npon3BoACTBa. [1py HEBLINOAHEHWUN N3rOTOBUTENEM
(ncnonHuTenem) aTon 0693aHHOCTM YNOMHOMOYEHHBIM (eaepanbHbIN OpraH UCMOMHUTENBHOW BNacTu
NMPUHMMAET Mepbl MO OT3bIBY TAaKOro ToBapa (paboTbl, YCNyrn) C BHyTPEHHEro pbiHKa u (Mnu) ot
notpebutens unu notpebutenen B nopsake, yCTaHOB/IEHHOM 3aKOHOAATENLCTBOM Poccuiickon Geaepaumn.
Y6bITKM, NPUYMHEHHbIE NOTPEOUTENIO B CBSA3U C OT3bIBOM ToBapa (paboThbl, ycnyru), noanexar
BO3MELLEHMWIO U3roToBuTeNneM (UCNoNHUTENEM) B MOSHOM ObbeMe.

6. YTpatun cuny. - ®eagepanbHbil 3aKoH oT 21.12.2004 N 171-®3.

Cratba 8. NpaBo noTtpebutensa Ha uHdopmauumro 06 nsrorosurtene (UCnonHuTene,
npoaasue) u o ToBapax (paborax, ycnyrax)

1. NMoTpebutens BnpaBe NoTpeboBaTb NpeaoCTaBNeHNS HEO6X0AMMON U AOCTOBEPHOW MHMOPMaLMK
06 narotosuTene (MCNoNHUTENE, NPOAABLE), peXuMe ero paboThl 1 peanusyeMbix MM ToBapax (paboTax,
ycnyrax).

2. Yka3aHHas B NyHkTe 1 HacTosLeln cTaTbk MHGOpMaUns B HarnsaHoOM n AOCTynHoW ¢opme
[OBOAUTCS A0 CBEAEHNS NoTpebutenen npu 3ako4eHn JOroBOPOB KyMninM-NPOAaXu U AOroBOPOB O
BbINONHEHUN paboT (0KasaHwuu ycnyr) cnocobamm, NpUHSATLIMU B OTAENbHBIX cdhepax 06Ccny>xmBaHUs
noTpebutenemn, Ha pyccKoM si3blke, @ AONOMHUTENBHO, MO YCMOTPEHMIO N3roToBUTENs (UCNONHUTENS,
npoaaBLa), Ha roCcyAapCTBEHHbIX S3blkax CybbekToB Poccuiickon ®eaepaumnm n poaHbIX S3blkax HapoaoB
Poccuiickon ®Gegepauun.

3. YNONHOMOYeHHasi OpraHmn3aumst Uan ynoaHOMOYEHHbIV MHAMBUAYASbHBIN NpeanpuHMMaTenb no
TpeboBaHuo NoTpebutens 06s3aHbl NPeaoCTaBUTb NOATBEPXKAEHNE CBOMX MOSIHOMOYMM, BbITEKAOLNX U3
3aK/IOYEHHOM0 UMK A0OroBOpa C M3rotosutenem (NPoAaBLOM).

Cratbs 9. UH(dopMauua 06 nsrortosutene (MCnonHuTene, npoaasue, Bnagenbue
arperaTtopa)

1. U3roToBuTenb (MCNoNHWUTENb, NpoAaBeL) 06s13aH AOBECTU A0 CBeAEHUS NoTpedbuTens pupMeHHoe
HavMMeHoBaHMe (HaMMEHOBaHWE) CBOEW OpraHu3aLUmm, MECTO ee HaxoxaeHus (agpec) U pexxum ee paboTbl.
MpoaaBew (MCMONHUTENb) pa3MeLLaeT yKa3aHHY MH(OPMaLMIO Ha BbIBECKE.

MN3roTtoButesnb (MCI'IOJ'IHMTE}'Ib, I'IpO[laBeLl,) - VIH,CI,MBVID,yaJ'IbeIl‘/JI npeanpuHnMaTesnb - A0/KEH
NnpeaoCTaBUTb I'IOTDGGMTEJ'I}O MHCbOpMaLI,I/II'O (o} FOCYD,apCTBeHHOl‘/II perncrtpaumn 1 HauMeHoOBaHUU
3apPeErncTpmupoBaBLUEro €ro opraHa.

N3roToBuTenb (NpoaaBel;) 0bsi3aH AOBECTU A0 CBeAeHUst NoTpebuTenst pupMeHHoOe HaMeHOBaHWe
(HaMMEHOBAHWE), MECTO HaxoXaeHusl (aapec) U peXxxMM paboTbl YNOTHOMOYEHHOM OpraHM3auUmMn Um
YNOSIHOMOYEHHOMO MHANBMAYANbHOMO NpearnpuUHUMaTErsi.

1.1. YNnonHoMo4YeHHasi opraH13aumst Unm ynoHOMOYEHHbIN MHAMBMAYANbHBIN NpeanpuHuMaTenb B
cnyyae obpalueHns notpebutens ob6a3aHbl 4OBECTU A0 ero ceefeHns nHhopmMaumio o cebe u n3rotoeuTene
(npoaasue) (pupMeHHoe HanMeHoBaHWe (HaMMEeHOBaHWE), MECTO HaxoXAeHWs (aapec), pexxum paboThl,
roCyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEP 3anMncu O CO3AaHNM IPUMANYECKOro nua, hamMununio, nms,
0TYeCTBO (eCnM MMeeTCs1), roCyAapCTBEHHbIN PErncTpaumoHHbIN HOMEP 3anncu O rocy4apCTBEHHOM
perucrpauumn hu3n4eckoro nmua B KayecTse MHANBUAYANbHOMO NpeanpuHuUMaTens). YnoaHOMOYeHHas



OpraH13aumst Unu yrnosHOMOYEHHbIA MHAMBUAYANbHbIA NpeanpuHUMaTeNb BNpase A0BECTU 40 CBeAeHMUs
notpebutenen nHdopmaumno o cebe NOCPeACTBOM €€ pa3MeLLEeHNs Ha CBOEM CalTe B MH(OPMaLMOHHO-
TENeKOMMYHUKaLMOHHOM ceTn "UHTepHeT", nHdopmaumto 06 narotosutene (Npogasue) NOCPeACTBOM
pa3MeLleHns Ha CBOeM calTe B MHDOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT" CCbIIkM Ha
CTpaHuLy carTa m3rotoButens (npoaasua) B MHGOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT",
coaepallyro nHdopmaumio 06 nsrotosuTene (npoaasue).

1.2. Bnapeney arperatopa 06s3aH 4OBECTU A0 cBeAeHus1 noTpebuTtenein nHdopmaumio o cebe n
npoaasue (1cnonHutene) (bMpMeHHoe HanMeHoBaHWe (HaMMeHOBAHME), MeCTO HaxoxaeHuns (agpec),
pexuM paboTbl, FOCyAAPCTBEHHbIN PErMCTPALMOHHBIA HOMEP 3anucK O CO3A4aHMM FPUANYECKOro NNUa,
ammnmio, UMsi, 0THECTBO (€CNIM UMEETCS), FOCYAAPCTBEHHbIV PErMcCTpaumoHHbIN HOMEpP 3anncu o
rocyAapCTBEHHOW perucrpauum Gguanyeckoro nmua B KayecTse MHAMBMAYAIbHOrO NpeanpuHuMaTtens), a
Takke 06 MMEILNXCSA U3MEHEHUSX B Yka3zaHHOM nHdopmMauun. Bnageney arperatopa 40BOAWT A0
cBeaeHns notpebutenen nHgopmaumio o cebe n npoaasLe (MCNONHUTENE) NOCPEACTBOM ee pa3MeLLeHUS
Ha CBOMX caWuTe 1 (UIKn) CTpaHuLe canta B MHPOPMALMOHHO-TENEKOMMYHMKAUMOHHOM ceTh "NHTepHeT".
NHdopmaumio 0 npoaasLe (MCNONHUTENE) BNagenew, arperatopa Bnpase A0BECTU 0 CBeAeHWS
noTpebutenen NOCPeACTBOM pa3MeELLEHMSI Ha CBOMX canTe 1 (Unn) CTpaHuue caniTa B MHOPMaUMOHHO-
TENEeKOMMYHUKaLMOHHOM ceTh "MHTepHeT" CCbiNikM Ha canT npoaasua (MCNonHUTeNs) B MHGOPMaLUMOHHO-
TENEeKOMMYHUKALMOHHOM ceTn "UHTepHeT".

1.3. Npopaasel (ncnonHuUTenb) 0653aH NpeaoCTaBUTb BNagenblly arperatopa v pa3MecTuUTb Ha CBOEM
cante B MH(POPMALMOHHO-TETIEKOMMYHUKALMOHHOM ceTh "HTepHeT" (Npu ero HanmumMmn) 4OCTOBEPHYIO
nHdopmaumio o cebe, ykasaHHyto B NyHKTe 1.2 HaCTosIWeN CTaTbu. B cnyyae, ecnmn MMeloTcs M3MeHeHns B
TakoW nHdopmaumm, npogasel (MCNonHMTENb) 0653aH B TeYeHne 0AHOro paboyero AHS C MOMEHTa
BHECEHMS1 B HEe M3MEHEHMI COObLWMTL BraaenbLy arperatopa 06 3TUX U3MEHEHUsX U pa3MecTUTb MX Ha
CBOEM canTe B MH(OPMALMOHHO-TENEKOMMYHMKALMOHHOW ceTn "UHTepHeT" (npu ero Hanvumu). Bnageney,
arperatopa 06513aH BHECTW 3T U3MEHEHNS B MHDOPMaUMIO O nNpoaasLe (UCNONHUTENE) B TeYEHNE OLHOro
pabouyero AHs, eCnn pasMeLleHre yka3aHHOM MHQOPMaLMM OCYLLECTBASIETCS Ha CalTe Bnajenbla
arperatopa ¥ (Mnmn) ero cTpaHuue caTa B MHOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT".

2. Ecnn Bua aesTtenbHOCTU, OCYLLECTBASIEMbIN M3roToBUTENEM (MCMONMHUTENEM, NPOAABLIOM),
NOANEXMUT NNLEH3NPOBAHUIO U (M/TN) UCMIOSTHUTENb UMEET FOCYAAPCTBEHHYIO aKKpeaWUTaumio, A0 CBEAEHUS
noTpebuTens 4omkHa 6biTb AOBEeAEHa UH(OPMaLMS O BUAE AEATENbHOCTM M3roToBUTENS (MCMONHUTENS,
npoaasLa), HoMepe NMuUeH3nn 1 (MNn) HoMepe CBUAETENLCTBA O FOCYAapPCTBEHHOW aKKpeauTaumm, Cpokax
[AEVCTBUS YKa@3aHHbIX TMUEH3MM 1 (MN1) CBMAETENBCTBA, @ Takke MHpopMaumst 06 opraHe, BblAaBLIEM
yKa3aHHbIE NMLEH3NIO U (MNnN) CBUAETENBLCTBO.

3. UHdopMaums, npeaycMOTPeHHas NMyHKTaMm 1 1 2 HacTosiLeN cTaTbu, A0MKHa ObiTb AOBeAeHa A0
cBeAeHust noTpeduTenelt Takke Npu OCyLLECTBNIEHNM TOProBM, 6bLITOBOro U MHbIX BUAOB 06CNYXXNBaHUS
noTpebuTenein Bo BpEMEHHbIX NOMELLEHUSX, Ha ipMapkaX, C JIOTKOB M B APYrUX CyyasiX, eCin TOPro.isi,
6bITOBOE U MHbIE BUABI 06CYXXMBaHUS NOTPEOUTENEN OCYLLECTBSIOTCS BHE MOCTOSIHHOMO MecTa
HaxoXAaeHus npoaasua (MCNONHUTENS).

Cratbs 10. UHcbopMmauusa o ToBapax (paborax, ycnyrax)

1. U3rotoButens (MCNonHUTENb, NpoAaBeL) 0653aH CBOEBPEMEHHO NPEAOCTaBNSATL NOTPEOUTENIO
HeobxoAnMYI0 1 AOCTOBEPHYIO MH(pOpMaumio 0 ToBapax (paboTtax, ycnyrax), obecneymsatoLLyro
BO3MOXXHOCTb MX MpaBWIbHOMO Bblibopa. o oTaenbHbIM BUAaM ToBapos (paboT, ycnyr) nepeyeHs m
cnocobbl AoBeaAeHUst MHAOPMaUMK A0 NOTpebutens ycraHaBnnBaoTcs [paBUTENbCTBOM Poccuiickom
dengepaunn.

2. UHdopmauus o ToBapax (paboTtax, ycnyrax) B 06s3aTenlbHOM nopsiake AO/MKHA CoaepXaTb:
HanMeHOBaHME TEXHWYECKOrO periiaMeHTa UM MHoe YCTaHOB/IEHHOE 3aKOHOAATENbCTBOM Poccuiickom

denepaumnm 0 TEXHUUYECKOM PErYIMPOBaHNM U CBUAETENLCTBYIOLLEE 06 0693aTENbHOM NOATBEPXKAEHNM
COOTBETCTBMS TOBapa 0603HaueHue;



cBeaeHusi 06 OCHOBHbIX NMOTPEBUTENLCKMX CBOMCTBaX ToBapoB (paboT, ycnyr), B OTHOLWEHUM
MPOAYKTOB MUTaHWUSA CBEAEHUSI O cOCTaBe (B TOM YMC/ie HaMMEHOBAHWE UCOJIb30BaHHbIX B NpoLiecce
M3roTOBNEHMSI NPOAYKTOB NWUTaHMs NULLEBbLIX A06aBOK, 6MOMOrMYeckn akTUBHbIX 406aBOK, MHGOpMaUms O
HaIM4YMM B NPOAYKTAX MUTAHUS KOMMOHEHTOB, NOMYYEHHbIX C MPUMEHEHWUEM FEeHHO-UHXXEHEPHO-
MOANMULMPOBAHHBIX OPraHU3MOB, B C/lyYae, eCv CoAepXKaHMe yKa3aHHbIX OPraH13MOoB B TaKOM
KOMMOHEHTE COCTaBNsieT 6onee AEBATU AECATbIX MNPOLIEHTA), MULLEBON LIEHHOCTU, Ha3HaYeHuK, 06
YCNOBUSIX NMPUMEHEHMSI U XPaHEHMsI NPOAYKTOB MUTaHMUsI, O Criocobax M3roToBNEHNS FOTOBbLIX 6104, Bece
(o6beme), aaTe M MecTe U3roTOBNIEHNS M YNakoBKkK (pacdacoBku) NPOAYKTOB NUTaHMUS, a TakKe CBEAEHMS
0 MPOTMBOMOKA3aHWsIX A1 X NMPUMEHEHUS MpW OTAENbHbIX 3aboneBaHusix. MNepeyeHb ToBapos (paboT,
ycnyr), HhOpMaUmMsi 0 KOTOPbIX AO/MKHA CoAepXXaTb NMPOTUBOMOKA3aHNS As UX NPUMEHEHMS NPU
oTAeNbHbIX 3aboneBaHusix, yTeepxxaaeTcs MpaBuTensCcTBoM Poccuiickoin deaepaunm;

LeHy B pybnsx u ycnosus npuobpeteHns Tosapos (paboT, ycnyr), B TOM Ynicie npu onsiate ToBapos
(paboT, ycnyr) yepes onpeaeneHHoe BpeMsi Nocse ux nepeaayn (BbiMOMHEHUS, OKa3aHusl) noTpebutento,
MOJSIHYIO CYMMY, NMOAJSIEXaLLYI0 BbiniaTe noTpebutenem, n rpaduk noralleHns 3Ton CyMMbl;

rapaHTUAHBIN CPOK, €C/TN OH YCTaHOBJIEH;
npasuna n ycnousi apdhekTnBHOro 1 6e3onacHOro MCnosib3oBaHUsl ToBapoB (paboT, ycnyr);

MH(opMaumio 06 3HepreTnyeckon 3hdEeKTUBHOCTM TOBAPOB, B OTHOLLEHWUWN KOTOPbIX TpeboBaHue 0
HaMYMK Takoi MHdOPMaLMKM ONpeaeneHo B COOTBETCTBMM C 3aKOHOAATENLCTBOM 06 SHEProCOEpEXEHNUN U
0 MOBbILIEHUM 3HepreTnyeckon 3chdeKTUBHOCTY;

CPOK CNy>6bl UM CPOK FOAHOCTM TOBAPOB (paboT), YCTAHOBNEHHbIN B COOTBETCTBUM C HACTOALLMM
3aKOHOM, a TaKXXe CBEIEHMSI O HEOBXOAMMBIX AEUCTBUAX NOTPEOBUTENS MO UCTEYEHUN YKA3aHHbLIX CPOKOB U
BO3MOMHbIX MOCNEACTBUSIX MPU HEBBINO/IHEHWUN TaKUX AEUCTBUI, ecnv ToBapbl (paboTbl) Mo UCTEYEHUN
YKa3aHHbIX CPOKOB MPEACTABNSAIOT ONaCcHOCTb A5 )XM3HW, 340POBbS U UMYLLIECTBA NOTPebUTens unm
CTQHOBSITCS HEMPUIOAHBIMU NSt UCMOJb30BAHUS MO Ha3HAYEHUIO;

agpec (MecTo HaxoxaeHust), dUpMeHHoe HanMeHoBaHWe (HaMMeHOBAHWE) M3rOTOBUTENS
(ucnonHuTens, npoaasLa), YNOIHOMOYEHHOW OpraHM3aumm Unn yroaHOMOYEHHOrO NHANBUAYAIbHOMO
npeanpuHuMaTensi, UMnopTepa;

nHpopmaumo 06 06s3aTeNbHOM NOATBEPXKAEHMM COOTBETCTBUS TOBApOB (paboT, ycnyr), YKa3aHHbIX B
NyHKTE 4 CTaTby 7 HaCTOALEro 3aKOHa;

nHdOpMaLMIO O NpaBunax NPoAAXN ToBapoB (BbINOSTHEHWS paboT, OKasaHus YCyr);

yKa3aHue Ha KOHKpeTHOe Nnuo, KoTopoe byaeT BbiNoNHATbL paboTy (OKkasbiBaTb YCAyry), U
NHGOPMaLMIO O HEM, eCNIN 3TO UMEET 3HAYEHMe, UCX0Asa U3 XapakTepa paboTbl (ycnyru);

YKa3aHne Ha Ucnosb30BaHne d)OHOFpaMM NpuU OKa3aHWWU pa3BneKaTeENbHbIX YCNYr NCNONHUTENAMAU
MY3blIKaJIbHbIX npomsse,quMﬁ.

Ecnn npnobpetaembiin noTpebuTtenem ToBap 6bin B yNnoTpebeHMn nnm B HEM YCTPaHSNICS HEAOCTaToK
(HepocTaTkn), NnoTpebuTento AomkHa bbITb NpeaocTaBneHa nHdopmMaums 06 3ToMm.

3. UHdopMaums, npeaycMOTPEHHas MyHKTOM 2 HacTosILEN CTaTbW, JOBOAUTCS A0 CBEAEHMS
noTpebuTenen B TEXHUYECKON JOKYMEHTaLMK, NpuiaraemMoi kK ToBapam (paboTtaM, yciyram), Ha 3TUKEeTKax,
MapKMPOBKOMN MM MHBIM CNOCOBOM, MPUHSTLIM ANst OTAENbHbIX BUAOB ToBapoB (paboT, ycnyr).
MHopMaums 06 06s3aTeflbHOM NOATBEPXXAEHMN COOTBETCTBUSI TOBApPOB NPEACTAB/ISIETCS B NOPSAKE U
cnocobamm, KOTopble YCTaHOB/IEHbI 3aKOHOAATENLCTBOM Poccuiickoin deaepaumnm o TEXHUYECKOM
perynnpoBaHum, 1 BKIIOYaEeT B cebs CBeAEHUS O HOMEpPEe AOKYMEHTa, NOATBEPXKAAIOLLEro Takoe
COOTBETCTBME, O CPOKE €ro AencTauns n 06 opraHu3aumu, ero BblaaBLUEN.

A63au yTpaTun cuny. - ®eaepanbHblii 3akoH oT 21.12.2004 N 171-03.



Cratbsa 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexnm paboTbl rocyAapCTBEHHbIX, MyHULMMANbHbIX OpraHM3aumnii TOproBan, 66ITOBOIO M UHbIX
BMAOB 06CNyXMBaHWUS NOTpebuTenei yctaHaBNIMBaeTCs MO PeLUEHMIO COOTBETCTBEHHO OpraHOB
MCMOSTHUTESIbHOM BlacTu cybbekToB Poccuiickon defepaumm 1 opraHoB MECTHOMO CaMOYMNpPaB/IEHNS.

2. Pexum pa6OTbI opraHM3au,m71, ocywecTBndaromnx AeATENbHOCTb B ccbepax TOpProeoro, 6bITOBOrO U
MHbIX BUAOB O6CJ'IY)KI/IBaHVIF| I'IOTpE6VITe}'Iel‘/JI N HE YKa3aHHbIX B MYHKTE 1 HacTosen CTaTbK, a TaKXe
nHaAnBUAyanbHbIX I'IpeﬂI'IpVIHI/IMaTeJ'IEI\/‘I YCTaHaB/IMBAETCA MU CaMOCTOATENbHO.

3. PexxuM paboTbl npoaaBua (MCNONHUTENS) AOBOAUTCS A0 CBEAEHWUS NOTPebutenei n aomkeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb U3rotosutens (MCNosIHUTeENs, Npoaasua, Bnagensya
arperaTtopa) 3a HeHagnexaiuyro nHgpopmaumio o Tosape (pabore, ycnyre)

1. Ecnu noTpebutento He NpeaocTaBieHa BO3MOXHOCTb HE3aMeaA/IMTENbHO MOMYUYUTb MPU 3aKOYEHUN
Aorosopa nHgopMaumio o ToBape (paboTe, ycnyre), oH Brnipaese noTpebosaTb OT npoaasua (MCNONHUTENS)
BO3MeLLEHMS YObITKOB, MPUYMHEHHBIX HEOBOCHOBAHHBLIM YK/TIOHEHMEM OT 3aK/THOYEHNS AOrOBOPa, @ €C/U
[IOrOBOP 3aK/OYEH, B Pa3yMHbIN CPOK OTKa3aTbCsl OT €ro UCMOJIHEHUS M NOTpeboBaTh BO3BpaTa
yrnnayeHHON 3a TOBap CYMMbl U BO3MELLEHMS! APYrMX YObITKOB.

Mpu OTKase OT UCMOSIHEHNSI AOroBOpa NoTpebuTens 06s3aH BO3BpaTMTb ToBap (pe3ynbTaT paboThl,
yCIyru, ecnm 3T0 BO3MOXHO MO UX XapakTepy) npoaasuy (MCNomHUTEN!o).

2. NpopaaseL (MCNONHUTENB), HE NPEAOCTABMBLLNIA NMOKYNATENIO NMOHOW U OCTOBEPHON MHMOPMaLMK
o ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO NMyHKTaMm 1 - 4 cTaTbk 18 nnm
MyHKTOM 1 cTaTby 29 HacTosLero 3akoHa, 3a HeAOCTaTKM ToBapa (paboTbl, YCyru), BO3HMKLIME NOCNE €ro
nepeaayn NoTpebuTento BCNEeACTBME OTCYTCTBUS Y HEMO Takon MHAOPMaLIMK.

2.1. Bnapeney arperaTtopa, NpeAoCTaBMBLLMIN NOTPEOUTENIO HEAOCTOBEPHYIO UM HEMOHYHO
nHgopmaumto o ToBape (ycnyre) unm npogasue (UCNONHUTENE), HA OCHOBaHWM KOTOPOW NoTpebutenem
6b11 3aKI0YEH AOrOBOP KYMN-NPOAaXun (AOroBop BO3ME3HOr0 OKasaHus yCnyr) ¢ NpoaaBLOM
(ucnonHUTENeM), HeceT OTBETCTBEHHOCTb 3@ YObITKM, NPUYMHEHHbIE NOTPEbUTENIO BCNeacTBue
NnpeaocTaB/ieHns eMy Takon MHgopMaumu.

Ecnu nHoe He npeayCcMOTPEHO CornalleHneM Mexay BrafenbLeM arperatopa U npoAaBLOM
(MCnoNHUTENEM) UNKN He BbITEKAET M3 CyLLECTBa OTHOLIEHUA MEXAY HUMWU, OTBETCTBEHHOCTb 3a
MCMONTHEHWE A0roBOpa, 3aK/OYEHHOro NoTpebutenem ¢ NpoaaBLOM (MCMONHUTENEM) HA OCHOBaHUK
npeaocTaBeHHON BnajenbLeM arperatopa MHopmaumm o Toeape (ycnyre) unm npogasue
(ncnonHuTene), a Takxe 3a cobnoaeHve npas notpebuTenen, HapyLWweHHbIX B pe3yfbTaTte nepeaaym
notpebutenio ToBapa (yCnyrn) HeHaanexallero kayectsa u obMeHa HenpoAoBONbCTBEHHOMO TOBapa
HaZAnexallero Ka4ecTsa Ha aHaslorMyHbIM TOBap, HeceT npoaasel (MCNOMHUTEND).

Bnapeney arperatopa He HeCeT OTBETCTBEHHOCTb 3@ YObITKM, NMPUYMHEHHbIE NOTPebuTento
BCNEACTBME NPeAoCTaBeHNs] My HEAOCTOBEPHOWN UM HEMONTHON nHdOopMauum o ToBape (ycnyre), B
cnyyae, ecnu Bnajenew arperatopa He usMeHsieT nHdopmauuio o Tosape (ycnyre), NpeaoCTaBneHHYO
npoaaBLOM (MCNOMHUTENEM) M COAEPXKALLYIOCS B NMPEASIOKEHUN O 3aK/TOUYEHMN AOrOBOPA Kymn/M-NpoaaXxu
(moroBopa BO3ME3AHOro OKa3aHus yCnyr).

2.2. MoTpebutens BnpaBe NpeabsBUTb TpebOBaHME K BaJesbLly arperatopa 0 BO3BpaTe CyMMbI
npounsBeAeHHON UM nNpeaBapuTenibHON onnaTel ToBapa (ycnyrun). Bnagenew arperatopa Bo3BpallaeT CyMMy
Mony4YeHHOM MM NpeaBapuTENIbHOM OnaThl ToBapa (YCiyrn) B TeUeHWe AECSTU KaneHAapHbIX AHEN CO AHS
npeabsiBNeHns notpebutenem Takoro TpeboBaHUsi NP OAHOBPEMEHHOM HaNMUYUK CNEAYHOLLNX YCIOBUN:

ToBap (ycnyra), B OTHOLLEHUM KOTOPOro NOTPebUTeNeM BHECEHA NpeaBapUTeNbHasA onaTa Ha
6aHKOBCKMIA CUYET BnajenbLa arperaTopa, He nepeaaH noTpebutesnto B Cpok (yc/yra He okasaHa B CPOK);



noTpebutens Hanpaeswun nNpogasuy (MCMOMHUTENIO) YBeAOMeHNe 06 OTKase OT MCMOTHEHUS A0roBopa
Kynau-npoaaxu (4oroBopa BO3ME3AHOI0 OKa3aHWs YCyr) B CBA3M C HapyLUEHWEM NPOAaBLIOM
(ucnonHutenem) obs3aTensCcTBa nepeaaTth ToBap (OKasaTb YCIyry) B YCTAHOBMIEHHbIN CPOK.

Hapsiny ¢ TpeboBaHMEM O BO3BpaTE CyMMbl NpeaBapUTENIbHOM onnaTbl ToBapa (ycnyru) notpebutens
HanpaBnsieT BNaAenbLy arperatopa NOATBEPXKAEHWE HanpaBeHus npoaasLy (MCNOMHUTENIO)
yBeAoM/ieHnst 06 0TKase OT UCMOSTHEHMSI A0rOBOpa Kynv-npoaaxu (A0roBopa BO3ME3AHOMO OKa3aHusl

ycnyr).

Ecnun nHoe He npeaycMOTpeHO YCNOBMSIMU MOJIb30BATEIbCKOTO MM MHOMO COrlalleHns noTpebutens ¢
BflafenbLEM arperaTopa, yBeaoMseHve npoaasuy (MCNonHUTEN0) 06 0Tkase OT UCMOMHEHUS AOrOBOpPa
Kynnu-npoaaxu (4oroBopa BO3ME34HOMO OKa3aHWs YCyr) MOXET 6biTb HanpaB/ieHO BnaaesbLy
arperatopa, KOTopblil 06513aH HanpaBuUTb ero Npoaasuy (MCNOMHUTENID).

2.3. B cny4yae, yka3aHHOM B NMyHKTe 2.2 HACTOSLLEN CTaTbW, BNaAeneL arperatopa BnpaBe 0TKasaTb
noTpebuTento B BO3BpaTe CYMMbl NpeaBapuTenbHOM onnaTthl ToBapa (YCnyrn) npu nosyyeHny oT npoaaBLa
(ucnonHuTens) NOATBEPXAEHUS NPUHATUS NOTpebuTenem ToBapa (OKa3aHusa yciyrn) nNpu ycrioBun, Yto
KOMUsi TaKoro NoAaTBepXXaeHus bbina HanpaBneHa BNaaenbLEM arperatopa noTpebuTento B TeyeHne
[ECATU KaneHAapHbIX AHEN CO AHS NONTyYeHNs BNafenbLeM arperatopa TpeboBaHusi 0 BO3BPaTe CyMMbl
npeaBapuTeNbHOM onnaTtbl ToBapa (ycnyru). B cnyyae Hecornacus notpebutenst ¢ NnpeacTaBieHHbIMU
BNagenbLeM arperatopa Aoka3aTenbCTBaMy NpUHATUS NoTpebuTenem ToBapa (OKasaHus ycnyrm)
notpebuTenb Bnpaee TpeboBaTb BO3BpaTa CyMMbl NPON3BEAEHHON UM NpeaBapUTENIbHON onnaThl TOBapa
(ycnyrun) B cyaebHoM nopsiake.

3. Mpu NpUYnMHEHUN Bpeaa XXn3Hu, 340POBbI0 N UMYLLECTBY NoTpebutens Bcneacrane
HenpeaoCcTaB/ieHnsl eMy NOMHON 1 AOCTOBEPHOM MHGOpMaumn o Toape (paboTe, ycnyre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHMS] TAKOr0 Bpeaa B Nopsiake, NpeayCMOTPEHHOM CTaTbel 14 HacTosLEero
3aKoHa, B TOM 4MCe NOMHOro Bo3MeLeHUs YObITKOB, NPUYMHEHHbBIX NPUPOAHBIM 06bEeKTaM, HaxoAAWNMCS
B cobCcTBEHHOCTM (BNnageHun) notpebutens.

4. MNpun paccmoTpeHnn TpeboBaHui NOTPebUTENs 0 BO3MELLEHUN YObITKOB, NPUYMHEHHbIX
HeOCTOBEPHOM MM HEAOCTAaTOYHO MONIHOM MHdOopMauuen o Toeape (paboTe, ycnyre), Heobxoanmo
NCXOAUTb M3 NPeanonoXeHns 06 oTCyTCTBUM Y NOTpeduTeNns cneumanbHbiX NO3HaHWM O CBOWCTBaX M
XapakTepucTukax Toeapa (paboTbl, ycniyru).

Cratbsl 13. OTBETCTBEHHOCTb U3roToBUTeNs (MCNONHUTENSA, NpoAaBLa, YNOJIHOMOYEHHOMN
OpraHuM3auum Wim yrnosIHOMOUYEHHOro MHAUBUAYAIbHOIO NpeanpuHUMaTens, MMnopTepa) 3a
HapylueHue npaB noTpeburenen

1. 3a HapylleHue npaB noTpedbuTenei n3roToBuTeNb (MCNOMHUTENb, NPOAABEL, YNOTHOMOYEHHas!
opraH13aumst UM YrnoTHOMOYEHHbIN UHAMBUAYANbHbIN NpeanpUHUMaTENb, UMMNOPTEP) HECET
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM W/IM JOrOBOPOM.

2. Ecnn nHoe He YCTaHOBJIEHO 3aKOHOM, YGbITKM, NPUYNHEHHbIE I'IOTpe6VITeJ'IPO, noanexar
BO3MELLEHMIO B MNOSTHON CyMME CBEpPX HGYCTOI‘/JIKVI (I'IeHM), YCTaHOBJ'IeHHOl‘/JI 3aKOHOM unnun AOroBopomMm.

3. Ynnata HeycTorku (NeHn) 1 Bo3MeLLEHME YObITKOB HE 0CBOBOXAAIOT M3roTOBUTENS (MCMOMHUTENS,
npoaaBLa, YNOSTHOMOYEHHYIO OpraHn3aLmio Uax YNosTHOMOYEHHOro UHAMBMAYANbHOMO NpeaAnpUHUMaTeNs,
nMnopTepa) OT UCMOSTHEHNS BO3/IOXXEHHbIX Ha HEro 0693aTeNbCTB B HAaType nepea noTpebutenem.

4. U3roToBuTeNb (MCNONMHUTENb, NPOAABELL, YNOSHOMOYEHHAs OpraHM3aUmns UK YNOAHOMOYEHHbIN
MHAMBUAYaNbHLIN NpeanpuHUMaTeNb, MMNOPTEP) OCBOBOXKAAETCS OT OTBETCTBEHHOCTY 3@ HEUCMOSTHEHME
06513aTeNbCTB UK 3@ HeHaANeXallee UCMoNHeHVe 06513aTeNbCTB, eCN A0KAXET, YTO HEUCMONHEHNE
06513aTeNbCTB UM UX HEHaZeXalllee UCMOTHEHME NPOM30LLIO BCeACTBME HENPEOAOIMMON CUMbI, @
TaKXXe MO MHbIM OCHOBaHMSIM, NPEAYCMOTPEHHBIM 3aKOHOM.



5. TpeboBaHusi notTpebutens 06 ynnate HeycTovku (NeHu), NpeayCcMOTPEHHOW 3aKOHOM MK
[OrOBOPOM, NoAasiexaT yAOBNETBOPEHUIO M3roToBuTeNeM (MCNonHUTEeNeM, NPOAaBLIOM, YNOSIHOMOYEHHOW
opraHu3aumen Uam ynosHOMOYEHHbIM UHAMBUAYANbHLIM NpeanpuHuMaTeneM, UMNOPTEPOM) B
L[06pOBOSILHOM NopsiaKe.

6. Mpwv yaOBNETBOPEHNM CYAOM TPeboBaHUiA NOTPebUTENSs, YCTaHOBMIEHHbIX 3aKOHOM, CyA B3blCKMBAET
C u3rotoBuTenst (MCNOMHUTENS, NPOAaBLA, YNOTHOMOYEHHOM OpraHM3auUmnn UK YroSIHOMOYEHHOMO
MHAMBUAYaNbHOrO NpeanpuUHMMaTENs, UMMNopTepa) 3a HecobntoaeHne B 406POBONLHOM MopsiaKe
yOoBneTBOpeHNs TpeboBaHMi NoTpebutens wrpad B pa3Mepe NATbAECST NPOLEHTOB OT CyMMbI,
MPUCY>KAEHHOW CyA0M B NOMb3Yy NoTpeduTens.

Ecnm ¢ 3asBneHneM B 3alimMTy NpaB NoTpeduTeNs BbICTYNaloT 06LECTBEHHbIE 06bEANHEHMS
notpebutenen (MX accoumaLm, Cor3bl) UM OpraHbl MECTHOrO CaMOyNpPaB/eHNs, NATLAECAT NPOLEHTOB
CYMMbl B3bICKGHHOrO LWITpacha NepeuncisaioTCs yKa3aHHbIM 06beanHeHNsaM (MX accoumaLmsaM, Co3am) Um
opraHam.

Cratbs 14. UMywecTBEHHas OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIW BCeACTBUe
HepocTaTKoB ToBapa (paboTtbl, ycnyru)

1. Bpea, NpUYMHEHHBIV XXW3HW, 3A0POBbLIO MM UMYLLECTBY NOTPEOUTENSI BCNEACTBUE
KOHCTPYKTMBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HEAOCTAaTKOB ToBapa (paboTsl, yciyru),
MOANEXUT BO3MELLEHUIO B MOMHOM 06beMe.

2. MpaBo TpeboBaTb BO3MELLEHUSI BpEAA, NPUUMHEHHOMO BCEACTBME HEAOCTATKOB ToBapa (paboThl,
ycnyru), NpuM3HaeTcs 3a NtobbiM NOTEPNEBLUNMM HE3ABUCMMO OT TOrO, COCTOS1 OH B IOrOBOPHbIX
OTHOLLEHUSIX C NPOAABLOM (MCNONHUTENEM) NN HET.

3. Bpea, NpUUMHEHHbIN XXW3HW, 3A0POBbLIO UM UMYLLIECTBY NOTPEOUTENS, MOANEXUT BO3MELLEHWIO,
€CNV Bpef NPUYMHEH B TEUYEHME YCTaHOBMEHHOMO CpoKa Cy»6bl MM CpoKa rofHOCTM ToBapa (paboThi).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) AOMKEH 6bITb YCTAHOBMEH B COOTBETCTBUM C MyHKTaMu 2, 4
CTaTbM 5 HacTosILero 3aKoHa CpoK Cyx6bl UM CPOK FOAHOCTU, HO OH HE YCTaHOB/EH, NGO NOTPebUTENIO
He 6blna NpeaoCTaBneHa NoHas U A0CTOBEpHast MHGOPMaLWMs O CPOKe CYXXObl UK CPOKE rOAHOCTH, NM60
noTpebutenb He 6biN NPOUHMOPMUPOBAH O HEOBXOAUMBIX IENCTBUAX MO UCTEYEHUN CPOKA CITYXObl UK
CPOKa roAHOCTM M BO3MOXHbIX MOCNEACTBUSAX NPU HEBbIMO/IHEHUM YKa3aHHbIX AENCTBUIA, B0 ToBap
(pe3ynbTaT paboThl) MO UCTEYEHWUM STUX CPOKOB NPEACTABSAET ONACHOCTb AJIA XWU3HU U 310pOBbS, Bpea,
NOZIEXUT BO3MELLEHUIO HE3ABMUCKMMO OT BPEMEHW €r0 NPUUUHEHWS.

Ecnv B COOTBETCTBMM C MYHKTOM 1 CTaTbM 5 HacTosILLIEro 3aKoHa M3roToBUTENb (UCNONHUTENB) HE
yCTaHOBWUN Ha ToBap (paboTy) cpok cnyx6bl, Bpea NOANEXUT BO3MELLEHUIO B C/TyYae ero NpuUYMHEHUs B
TEUEeHWe AeCATU NIET CO AHS nepeaayn ToBapa (paboTbl) NOTPedbUTENIO, @ ECIM AEHb NEepeaayn YCTaHOBUTb
HEBO3MOMXHO, C AaTbl U3roTOBNEHMSI TOBapa (OKOHYAHMS BbIMNOIHEHNS paboThl).

Bpen, HquwHeHHbll)ll BCNEACTBME HEAOCTATKOB TOBApPA, NOANEXUT BO3MELLEHNIO NpOoAaBLIOM U
M3roToBMUTENEM TOBApa Nno Bbl60py norepnesLiero.

Bpep,, HDMHMHeHHbIVI BCneacreBne HEAOCTATKOB paGOTbI nnun ycnyrun, noanexmut BoO3MELLEHNIO
MCNONTHUTENIEM.

4. N3rotoButenb (MCMONHUTEND) HECET OTBETCTBEHHOCTb 3a BpPeA, NPUUMHEHHDIN XXWU3HWU, 3A0POBbLIO
WM UMYLLIECTBY NOTPEBUTENS B CBA3M C UCMOSIb30BaHNEM MaTepuanos, 060pya0BaHMsl, UHCTPYMEHTOB U
WHbIX CPEACTB, HEOOXOAMUMBIX NSt NPOM3BOACTBAa TOBAPOB (BbINOMHEHUS PAaboT, OKa3aHusa yCyr),
HE3aBMCMMO OT TOro, NO3BOJIAN YPOBEHb HAYUYHbIX U TEXHUYECKUX 3HAHUI BbISIBUTb UX OCOBbIE CBOMCTBA
WK HeT.



5. U3roTtoBuTenb (MCNONHUTENb, NPOAABEL) 0CBOOOXKAAETCS OT OTBETCTBEHHOCTW, €CNIM AOKAXKET, YTO
Bpea NPUYMHEH BCNEACTBUE HENPEOAOSIMMOMN CUJTbl MM HApYLIEHUS NMOTPEBUTENEM YCTaHOBNIEHHbIX
npaBW UCNOMb30BaHWUS, XPaHEHMSI UM TPaHCNOPTUPOBKM ToBapa (paboTbl, yciyru).

CraTtbs 15. KoMneHcauus MopanbHOro speaa

MoparnbHbIii Bpef, NPUUMHEHHbIN NOTPEBUTENIO BCEACTBME HAPYLUEHUS U3rOTOBUTENEM
(ucnonHuTENneM, NPoAaBLIOM, YOTHOMOYEHHOM OpraHU3aLmMen Umn yroHOMOYEHHBIM UHAUBMAYANbHBIM
npeanpuHMMaTENEM, UMMOPTEPOM) NpaB NOTPeEOUTENS, NPEeAYCMOTPEHHbIX 3aKOHaMM M NPABOBLIMU aKTaMK
Poccuiickon Gefepaunun, perynampyowmMmMm OTHOLWEHUS B 0611aCTy 3alUuThbl NpaB NoTpebutenei, NoanexuT
KOMMEeHcaUmm NpUYMHUTENEM Bpeaa Npy Hannynm ero BUHbl. Pasmep koMneHcaumMm MopanbHOro Bpeaa
onpeaensieTcs CyAoM U He 3aBUCUT OT pa3Mepa BO3MELLEHMSI MMYLLECTBEHHOMO Bpeaa.

KoMneHcaunsa MopanbHOro Bpefia OCYLLECTBNSETCH HE3aBUCMMO OT BO3MELLEHUS UMYLLECTBEHHOIO
Bpeaa N NOHECEHHbIX I'IOTpGGMTerIeM Y6bITKOB.

CraTtba 16. HepencTBMTENIBHOCTb YC/IOBMI AOIrOBOPa, YIWEMIAOLWMNX NpaBa noTtpeburens

1. Ycnosusa foroeopa, ywemnsiiowme npasa notpebutenst no CpaBHEHWIO C NpaBuiamiu,
YCTaHOBJ/IEHHbIMW 3aKOHAMWN U/TM MHBIMM NPABOBbLIMK akTaMu Poccuiickon ®eaepaumm B 061acTy 3almThl
npaB NoTpeduTenen, NPU3HaKTCS HEAEUCTBUTENbHLIMMN.

Ecnm B pe3ynbTaTe NCNONHEHNA A0roBOpa, YWEMNAOLWENo npasa I'IOTpe6VITe}'IFI, Y HEro BO3HUKIIN
Y6bITKI/I, OHU NoAasieXXatT BO3MELLEHNIO U3FOTOBUTENEM (MCI'IO}'IHMTeJ'IeM, I'IpO,CI,aBLI,OM) B NOSIHOM ob6beme.

2. 3anpellaetca obycnosnueaTtb NpuobpeteHne ogHNX ToBapos (paboT, ycnyr) obsa3aTenbHbIM
npuobpeTeHnem nHbIX ToBapos (paboT, ycnyr). YobITkM, NpUYMHEHHbIE NOTPebUTENIO BCNeACTBME
HapyLleHns ero npaBa Ha cBo6oAHbIM BbI6op TOBapoB (paboT, ycnyr), BO3MELLAITCA NpoAaBLOM
(ucnonHuTenem) B NOMHOM ObbeMe.

3anpeLlyaeTcs 06ycrnoBnMBaTh YAOBNETBOPEHUE TPebOBaHNI NOTpebuTenen, NpeabsBNsSeEMbIX B
TEeYeHMe rapaHTUMHOrO CPOKa, YC/TIOBUSIMU, HE CBSI3aHHbIMM C HEAOCTaTKaMu ToBapoB (paboT, ycnyr).

3. Mpogaasel (McnonHUTENb) He BrpaBe 6e3 cornacusi NoTpedbuTens BbiMONHATL AOMOHUTESbHbIE
paboTbl, ycnyru 3a nnaty. MoTpebutens BnpaBe 0TKa3aTbCs OT OMaThl Takux paboT (ycnyr), a ecnim oHu
oniayeHbl, NOTpebuTens Brpase NoTpeboBaTh OT NpoaasLa (MCMOMHUTENS) BO3BpaTa YrlayeHHON CyMMbI.
Cornacve noTpebuTens Ha BbINOHEHNE AOMONHUTENbHbIX paboT, ycnyr 3a nnaTy odopMisieTcs
npoAaBLOM (MCMOMHUTENEM) B NMUCbMEHHOM (hOpMeE, eCNN MHOE He NpeayCMOTPEHO deaepanbHbIM
3aKOHOM.

Cratbs 16.1. ®opMbl M NOPAAOK ONJi1aThl NPU NpoAaxe ToBapoB (BbINOJIHEHMKU paboT,
OKa3aHuu yciyr)

1. MNMpoaasey (ucnonHutenb) 06s13aH obecrneunTb BO3MOXHOCTb OnaThl ToBapos (paboT, ycnyr) nytem
NCMOMb30BaHUS HALMOHAMBbHBIX MAATEXHbIX MHCTPYMEHTOB, @ TakXKe Ha/IMYHbIX pacyeToB Mo Bbibopy
notpeburens.

06s13aHHOCTL 06ecneunTb BO3MOXHOCTb OniaThl TOBapoB (paboT, yciyr) C MCNoNb30BaHMEM
HaUMOHaNbHbIX MNAATEXHbIX NHCTPYMEHTOB B PaMKax HaLMOHANIbHOW CUCTEMbI MNATEXHbIX KapT
pacnpocTpaHseTcs Ha Npofasua (MCNoNHMTENS), Y KOTOPOro Bblpyyka OT peanu3auuv ToBapos (pabor,
ycnyr) 3a npeawecTByOWNIA KaneHaapHbIN rof NpeBbILAET COPOK MUIIMOHOB pybnen.

Ecnm mecto onnatbl TOoBapoB (paboT, ycnyr) HaxoauTCs B MeCTe, rae He NpeaoCcTaBnsioTCs YCiyrm
AOCTYNa K NoABWMXKHOW paanoTenedoHHOM CBSA3N 1 (Mnn) CpeacTBaM KOMNEKTUBHOMO A0CTYNa K
NHMOPMaLMOHHO-TENEKOMMYHWUKALMOHHON ceTh "UHTepHeT", npoaasel (McnonHuTenb) ocBoboxaaeTcs oT
0653aHHOCTM 06ecneynTb B 3TOM MeCTe BO3MOXHOCTb On/iaTbl TOBApoB (paboT, ycnyr) ¢ MCNosib30BaHMEM
HaUMOHaNbHbIX MNNATEXHbIX NHCTPYMEHTOB.



I'Ipop.aBeu, ocBoboxaaeTcst OT 06593aHHOCTM 0becneynTb BO3MOXHOCTb ONnJaThl TOBApOB C
MCNoJIb30BAHNEM HAUUOHAJIbHbIX MIATEXHbIX MHCTPYMEHTOB B TOProBOM O6'b€KTe, BbIpy4Ka OT p€asinsauunm
TOBApOB B KOTOPOM COCTaBNIAET MEHEE NATU MUTTTMOHOB py6ne17| 3a I'IpeﬂU.IeCTBYI'OLLI,I/Iﬁ Kaner,aprlﬁ roa.

2. OnnaTa ToBapoB (paboT, yCnyr) MOXeT NPOM3BOANUTLCS NOTPEOUTENEM B COOTBETCTBUU C
yKa3aHueM npoaasua (MCNOAHUTENS) MYTEM PacyYeTOB Yepe3 CyObeKTOB HaLMOHAIbHOM NIATEXHOW
CUCTEMBI, OCYLLECTB/ISIIOLLMX OKa3aHWe NIaTEXHbIX YCIYr B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuitckon ®eaepaumnm 0 HaUMOHANIbHOW MATEXHOW CUCTEME, C/TN MHOE HE YCTaHOB/EHO
denepanbHbIMK 3aKOHaMM UM UHBIMW HOPMATUBHBIMU NPaBOBbLIMM akTaMu Poccuiickon deaepaumm.

3. MNpv onnate ToBapoB (paboT, yCiyr) HaMYHLIMU AEHEXHbIMU CPeACTBaMM 06513aTeNbCTBa
noTpebutens nepea nNpoAasLOM (MCNOAHMTENEM) MO onnaTe ToBapoB (paboT, ycnyr) cumTatoTcs
NCMOJTHEHHBIMM B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHUS HANIMYHBIX AEHEXHbIX
CpeAacTs npogasuy (MCNOAHUTENID) MO0 NNATEXHOMY areHTy (CybareHTy), OCyLLECTBASIOWEMY
[AeaTenbHOCTb MO NpUeMy nnaTexen Guandecknx nuu,.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoja NpeAoCTaBNSEMbIX NOTPEOUTENEM HaIMYHbIX
[EHeXHbIX cpeacTB 6e3 oTKpbITUS 6aHKOBCKOro cyeTa 06s3aTenscTBa noTpebutens nepes NpoaaBLOM
(ucnonHuTenem) no onnate ToBapoB (paboT, yCnyr) CYNTAOTCS UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX
[EHEXHbIX CPeACTB C MOMEHTa BHECEHMS MOTPEOUTENEM HANMUYHBIX AEHEXHbIX CPEACTB KPeaUTHOM
opraHusaummn nnbo 6aHKOBCKOMY MNaTEXHOMY areHTy (CybareHTy), OCyLeCTBASIOWMM AESTENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccumnckon deaepaumm 0 HaUMOHaNbHOWM NAaTeXHOM cUcTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoja AEHEXHbIX CPEACTB B paMKax NMpUMEHSIEMbIX
opM 6e3HannYHbIX pacyeToB 06s13aTeNbCTBa NOTpebuTens nepea NpoaaBLOM (MCNONHUTENEM) MO oniaTe
TOBapoB (paboT, ycnyr) cYMTaroTCA UCMOSTHEHHBIMM B CYMME, YKa3aHHOW B PacriopshkeHUM O nepesoae
[EHEXHbIX CPeACTB, C MOMEHTa NOATBEPXXAEHNS €ro UCNOIHEHMS 06CNyXXMBatoLLEN NoTpebutens
KpeauTHOW OpraHun3aumen.

4. Mpu onnaTe ToBapoB (paboT, ycnyr) npoaasuy (MCNOMHUTENIO) 3anpeLleHo yCTaHaBIMBaTb B
OTHOLLEHUM OAHOro BMAa TOBapoB (paboT, ycnyr) pas3nnyHble LEeHbI B 3aBUCMMOCTM OT crnocoba ux onnatbl
MOCpeACTBOM HaJIMYHbIX PACYETOB UM B paMKax NpUMeHsieMbIX (opM 6e3HaIMYHbIX pacyeToB.

5. MNpogasel (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HMKLUME Y NOTPEbUTENS YObITKY,
Bbl3BaHHbIE HapyLeHNeM TpeboBaHWIM MyHKTa 1 HacTosILLEN CTaTby.

CraTtba 17. Cyae6Has 3awmra npaB notpeburenen

1. 3awmTa npaB noTpebuteneln ocyLLeCTBNSETCS CyAOM.

3awwTa npaB noTpebutenen ycnyr, okasblBaeMblX (UHAHCOBLIMM OPraHM3aumMsiMM, OpraHu3yLLMMM
B3aMMOAENCTBME C YNOMHOMOYEHHbIM MO NpaBam notpebuTtenei hMHAHCOBbIX YCNyr B COOTBETCTBUN C
®epepanbHbIM 3aKOHOM "O6 ynosHOMOYEHHOM MO NpaBaM noTpebuTtenei hMHaHCOBbLIX ycnyr”,
OCYLLECTBNSETCA C 0COBEHHOCTSIMM, YCTAHOB/IEHHBIMM YKa3aHHbIM OefiepanbHbIM 3aKOHOM.

2. Ncku o 3auwuTte npas I'IOTpe6VITerIEI‘/J1 MOryT 6bITb NpeAbABNEHDbI NO Bbl60py nCtua B Cya Nno MECTy.

HaxXoXXAEHUA OpraHn3aunmn, a eCfin OTBETYNUKOM ABNAETCA VIH,CI,MBVI,D,yaJ'IbeIl‘/JI npeanpuHUMaTeEnb, - €ro
XUTENbCTBA,

XUTENbCTBA UIN I'Ipe6bIBaHVIF| NcTuUa,
3aKJTIO4EHUA TN NCNONMHEHNA A0roBOpa.

Ecnu nck K OpraHn3aunmn BbITEKAET U3 AEATENBbHOCTU €€ q)Mnmana nnn NpeACTaBUTENBCTBA, OH MOXET
6bITb npeabaBneH B Cya NO MECTY HaxOXAEHUA ee cbvmwana nnn NpeacTaBUTENbCTBA.



3. MNoTpebuTtenu, nHble UCTLbI MO UCKaM, CBSI3aHHbIM C HapyLUEHWEM NpaB NoTpebuTenen,
0CB0O60XAAKOTCSA OT YnnaThl rOCYAapCTBEHHOM MOLWWIMHBI B COOTBETCTBUW C 3aKOHOAATENLCTBOM Poccuiickom
®epepaumnn o Hanorax u cbopax.

Mnasa II. 3ALLUTA NMPAB NMOTPEBUTENEW NMPU NPOJAXKE TOBAPOB NOTPEBUTEJIAM
CraTtbsa 18. MpaBa noTpeburtens npn o6Hapy)xeHUn B TOBape HEAOCTaTKOB

1. MoTpebutenb B clydae obHapy>XeHWsi B TOBape HEAOCTATKOB, €C/IM OHWU He Bbl/IN OrOBOPEHBI
npoAaBLOM, NO CBOEMY BblbOpY BripaBse:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX Xe Moaenun u (Unu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM Xe ToBap ApYron Mapku (MOAenM, apTuKyna) C COOTBETCTBYHOLLUM
repepac4yeToM NOKYNHOW LIEHbI;

noTpeboBaTb COPa3MEPHOr0 YMEHbLLEHNS MOKYMHOW LiEHBI;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3so3mMe3gHoro YCTpaHEHNA HEAOCTATKOB TOBApa Uin
BO3MELLEHUA paCxX0a0B Ha UX UCNpaBIEHUE I'IOTpE6VITeJ'IeM nnn TpETbUM NULIOM,

0TKa3aTbCAa OT UCNOJTHEHUA AOrOBOPa Kyrnn-npoaaxu n I'IOTDGGOBaTb BO3BpaTa ynnaquHon 3a TOBap
CYMMbl. Mo Tpe6OBaHMIO npoaaBLa U 3a €ro CHET I'IOTpe6MTeJ'Ib AO/MKEH BO3BPATUTbL TOBaAp C
HEAOCTATKAaMWU.

I'IpM 3TOM I'IOTpe6VITe)'Ib BrpaBe I'IOTpe6OBaTb TaKXXe NoJIHOro BO3MELWEHNA Y6bITKOB, NPUHNHEHHbIX
€MY BCJIEACTBME NPOAa>K1U TOBapa HEHaA1IEXALEro Ka4eCcrBaa. Y6bITKM BO3MELLAIOTCS B CpOK#H,
YCTaHOBJIEHHbIE HACTOALLUNM 3aKOHOM Ans YAOBNETBOPEHUA COOTBETCTBYIOLLUX TDE6OBaHMVI I'IOTpe6VITeJ'IFI.

B OTHOLLEHMM TEXHUYECKM CNOXHOro ToBapa NoTpebutensb B Crlydyae 06HapyXeHUst B HEM HeOCTaTKOB
BrpaBe 0TKa3aTbCsl OT UCMOSIHEHUS AOrOBOpa Kyrn-NpoaaXun 1 noTpeboBaTb BO3BpaTa ynjia4yeHHOM 3a
TaKol ToBap CyMMbl NIM60 NpeabsBuTb TpeboBaHWE O ero 3aMeHe Ha ToBap 3TOM Xe Mapku (Moaenu,
apTMKySa) UK Ha TaKoW e ToBap ApPYrov Mapku (Moaenu, apTvKysa) C COOTBETCTBYIOLWMM NepepacyeToM
MOKYMHOW LiEHbI B TEYEHME NSATHAALATM AHEN Co AHS nepeaayun noTpebutento Takoro Toapa. Mo
MCTEYEHMM 3TOrO CPOKa YKazaHHble TpeboBaHWs NoAnexaT YAOBNETBOPEHMIO B OAHOM U3 Cleayowmx
C/yYaes:

06HaDY)KeHMe CyLHeECTBEHHOIO HEAOCTATKa TOBapa,

HapyLlweHNE YCTaHOBNEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTpaHEHUA HEAOCTATKOB TOBApa,
HEBO3MOXHOCTb UCMOJIb30BaHUA TOBaApa B TEYEHUNE KaXKA0ro roaa FapaHTMI‘;IHOFO CpOKa B
COBOKYMNHOCTHU 6onee uem TpauaTb [AHeN BCNeaCTBUE HEOAHOKPATHOro YCTpaHEHUA €ro pas3sinyHbIX

HEeOOCTAaTKOB.

I'Iepequb TEXHNYECKN CNNOXHbIX TOBAPOB YTBEPXXAAETCA npaBMTeﬂbCTBOM Poccunckon CDeD,epaLl,VIVI.

2. TpeboBaHUs, yKasaHHbIEe B MyHKTE 1 HACTOsILWEN CTaTbW, NPEAbABASIOTCS NOTpebuTeneM npoaasLy
NM60 YNOSIHOMOYEHHOW OpraHn3aumMm Uan ynoaHOMOYEHHOMY MHAMBMAYANbHOMY NpeanpUHUMaTENIO.

3. nOTpe6VITeJ'Ib BrnpaBeE NMpeEAbABUTb Tp66OBaHMF|, YKa3aHHbIE B ab3auax BTOPOM U NATOM NYHKTa 1
HacTosiLLeN CTaTbW, N3roTtoBUTENIO, YHOHHOMOquHOVI opraHunsaunm nnn ynoaHOMOYEHHOMY
nHanBnayanbHOMY NpeEANPUHNMATENIO, UMNOPTEPY.

BMecTo npeabsBneHns 3Tux TpeboBaHMn NOTpedbuTeNb BNpaBe BO3BPATUTb U3rOTOBUTENO UK
UMMopTEPY TOBAp HEHAANIEXALLEro KayectTsa M NoTpeboBaTh BO3BpATA YNIauYeHHOM 3@ HEMO CYMMbl.



4. Ytpatun cuny. - GegepanbHbii 3aKoH oT 25.10.2007 N 234-03.

5. OTCyTCTBME Y NOTPEBUTENS KACCOBOrO M/IM TOBAPHOrO YeKa Nbo MHOrO AOKYMEHTa,
YAOCTOBEPSAIOLWMX (aKT M YCI0BUSA MOKYMKWU TOBApa, HE SB/SETCA OCHOBAHWEM /1 OTKa3a B
Y[OB/IETBOPEHNUMN €ro TpeboBaHUIA.

Mpoaasel (M3roToBUTESNb), YNOTHOMOYEHHAs OpraHu3aLUms Uan yrofHOMOYEHHbIN UHAVBUAYANbHbIN
npeanpuHMMaTenb, MMNopTep 06513aHbl MPUHSATL TOBAp HEHaANEeXallero KavyecTBa y notpebutens u B
cNyyae HeobxoaMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. MNoTpebuTent BnpaBe y4yacTBOBaTh B
MpoBepKe KayecTBa ToBapa.

B cnyyae crnopa 0 npuynMHax BO3HMKHOBEHWUSI HEAOCTATKOB ToBapa npoaasel, (M3roToBuTenb),
YNOHOMOYEHHasi OpraHM3aums UanM YNoTHOMOYEHHbIN MHAMBMAYaNbHLIN NpeanpuHMMaTenb, UMNOpTep
0653aHbl NPOBECTM 3KCMepTM3y ToBapa 3a CBOM CYET. DKCNepTM3a ToBapa NPOBOAUTCS B CPOKM,
yCTaHOB/eHHbIe cTaTbamu 20, 21 n 22 HacToswero 3akoHa AN YAOBETBOPEHMS COOTBETCTBYIOLNX
TpeboBaHui notpebutens. MoTpebutens BNpase NpUCyTCTBOBAThL NPU NPOBEAEHMMN SKCNEPTU3bl TOBapa U B
C/lyyae Hecornacus C ee pesynbTaTtaMy OCMOpUTb 3aK/tOYEHNE TaKoW IKCNepTU3bl B CyAe6HOM nopsiake.

Ecnu B pesynbTaTe aKCnepTu3bl TOBapa YCTAHOB/IEHO, UTO €ro HeIOCTaTKU BO3HUK/IM BCNIEACTBUE
06CTOSITENbCTB, 33 KOTOPbIE HE OTBEYaeT NpoaaseL (M3roToBUTENb), NOTPebUTesb 06513aH BO3MECTUTb
npoaasLy (M3roTOBUTENIO), YNOTHOMOYEHHOW OpraHM3aLmMm Unn yroIHOMOYEHHOMY UHAMBUAYaNIbHOMY
NpeanpUHUMATENIO, UMMOPTEPY Pacxo/ibl Ha NPOBEAEHME SKCMNEPTU3bI, @ TAKXKE CBSA3aHHbIE C ee
NPOBEAEHNEM PACXOAbl Ha XPAHEHWE U TPAHCMOPTMPOBKY TOBapa.

6. Mpopaasel (M3roToBUTENb), YNOTHOMOYEHHAs OpraHn3aLUms Uan ynosHOMOYEHHbIN
NHAMBMAYaNbHLIN NPEANPUHMMATENb, MMNOPTEP OTBEYAET 3@ HEOCTATKM TOBapa, Ha KOTOPbIN He
YCTQHOBJ/IEH FAapPaHTUIHbIN CPOK, ECN NOTPEBUTEND AOKAXKET, YTO OHM BO3HWUKIWN [0 Nepeaayn ToBapa
noTpebuTento U1 No NPUYMHAM, BO3HUKLLMM [10 3TOFO MOMEHTA.

B OTHOLLEHMM TOBApa, Ha KOTOPbIM YCTAHOBIEH FAapaHTUIHbIN CPOK, NpoAaBeL, (M3roToBUTEND),
YNO/IHOMOYEHHasi OpraHM3aLms UK YNOTHOMOYEHHbIN MHAMBMAYaNbHbLIN NpeanpUHMMaTENb, UMNOPTEP
OTBEYaEeT 3a HEAOCTATKM TOBapa, €C/IM HEe AOKaXeT, YTO OHWM BO3HUKN MOCNe nepeaayn ToBapa
noTpebuTento BCNEACTBME HAPYLUEHUS NOTPEBUTENEM NPaBU UCMOSIb30BaHUS, XpaHEHNUS UK
TPaHCNOPTMPOBKM TOBapa, AEUCTBUI TPETbUX NUL, UM HENPEOAOSTUMOW CUTbI.

7. [JoctaBka kpynHorabapyTHOrO ToBapa M ToBapa BeCcoM 6oniee NaTh KUMorpaMMOB A1l PEMOHTa,
YLEHKM, 3aMeHbl 1 (Mnn) BO3BPAT MX NMOTPEOUTENIO OCYLLECTBSIOTCS CUMaMU M 3a CHET NpoaaBLa
(M3roTOBUTENS], YNOMHOMOYEHHOW OpraHm13aLmmn UM ynosHOMOYEHHOO MHANBMAYANIbHOMO
npeanpuHMMaTens, uMnopTepa). B cnyyae HeMCNonHeHNs AaHHOW 06513aHHOCTM, @ TakXKe Npu OTCYTCTBUM
npoaasua (M3roToBUTENS, YNOSTHOMOYEHHOW OpraHM3aLmmn Unx ynosIHOMOYEHHOMO MHANBMAYANIbHOMO
npeanpuHMMaTens, UMNopTepa) B MeCTe HaXOXAEHMsI NOTpebuTens fgocTaBka U (MM) BO3BPAT YKa3aHHbIX
TOBApPOB MOrYT OCYLLECTBNSATLCA NoTpebutenem. Mpu 3ToM npoaasel (M3roToBUTENb, YNOTHOMOYEHHas!
OpraHu3aumsi UM yrnosIHOMOYEHHbIN MHAMBWUAYaSbHbIV NPpeAnpUHUMaTENb, UMNOpPTEP) 06513aH BO3MECTUTL
noTpebuTento pacxoabl, CBsSi3aHHbIE C AOCTABKOW M (1K) BO3BPATOM YKa3aHHbIX TOBApOB.

Cratbs 19. Cpoku npeabsaBneHus norpeburtenem TpeboBaHUii B OTHOLIEHUN HEAQOCTATKOB
ToBapa

1. MNoTpebuTens BnpaBe NpeabsBUTb NPeAyCMOTPEHHbIE CTaTbel 18 HacTosiwero 3akoHa TpeboBaHus
K npoaaBuy (M3roToBUTESIO, YNOSHOMOYEHHOW OpraHU3aLmmn Unn yrnosHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpuHMMaTENto, MMMOPTEPY) B OTHOLLEHWMW HEAOCTATKOB TOBapa, €C/IM OHN OBHapYXXeHbl B TEYEHNE
rapaHTUMHOMO CPOKa WM CPOKa FOAHOCTMU.

B OTHOLLEHMM TOBApPOB, Ha KOTOPbIE FAPaHTUNHBIE CPOKU USIM CPOKM MOAHOCTM HE YCTaHOBSIEHbI,
noTpebuTeNb BripaBe NpeabsaBUTh YKa3aHHbIe TPeOOBaHWS, eCNY HEOCTATKM TOBApOB O6HapY>KEHbI B
pasyMHbI CPOK, HO B Mpeaenax AByX JIET CO AHSA Nepeaayn ux noTpebuTento, ecnm 6onee AnUTeNbHbIE
CPOKW He YCTaHOB/EHbI 3aKOHOM WM JOrOBOPOM.



2. FapaHTUIHBIA CPOK TOBapa, a TakXXe CPOK €ro Cy»X6bl MCUMCNSETCS CO AHA Nepeaayn ToBapa
noTpebuTento, ecin MHOE He NPeayCMOTPEHO AOrOBOPOM. ECnv AeHb nepeaayn yCTaHOBUTb HEBO3MOXHO,
3TW CPOKUN UCUMCNSAIOTCA CO AHS U3roTOBNEHMSI TOBapa.

[N Cce30HHbIX TOBaApoB (O6YBVI, oaexabl u I'IpO‘-II/IX) 3TU CPOKU NCHUCTAKOTCA C MOMEHTA HACTynneHnA
COOTBETCTBYIOLLErO CE30HA, CPOK HACTYMJIEHNUA KOTOPOro onpeaensaeTca COOTBETCTBEHHO CY6'beKTaMM
Poccuickon (DeﬂepaLl,l/lM ncexoasa U3 KNnMMaTnyeCKnx YCﬂOBMVI MeCTa HaXoXaeHus I'IOTpe6MTeJ'Iel7I.

Mpwv nNpoaaxe TOBApoB Mo o6pasLam, Mo NoyuTe, a TakxKe B CIyYasix, €C/IM MOMEHT 3aK/OUeHNs]
JI0roBoOpa Kynnu-npoaaXu U MOMEHT Nepeayv ToBapa NoTpedbuTenNto He COBMAaAatkoT, 3T CPOKU
NCYMCNAIOTCA CO [IHS AOCTaBKM ToBapa notpebutento. Ecnmn notpebutens nuieH BO3MOXHOCTH
MCMNO/b30BaTh TOBAp BCIEACTBUE O6CTOATENBLCTB, 3aBUCALLMX OT NpoAaBLa (B YaCTHOCTU, TOBAp HY>XAAETCS
B CMEeLManbHOWM YCTAHOBKE, MOAK/IIOYEHUM UK COOPKE, B HEM UMEIOTCA HEAOCTATKM), rapaHTUIAHBINA CPOK
HEe TEYET [0 YCTPaHEHUS NPOAABLIOM TakUX 06CTOATENbCTB. ECM AEHb 10CTaBKK, YCTAHOBKM,
NOZK/OYEHUNS, COOPKM TOBApa, YCTPAHEHNS 3aBUCSLLIMX OT NPoAaBLIa 06CTOATENLCTB, BCIEACTBME KOTOPbIX
NOTPeBUTENb HE MOXKET MCMO/b30BaTb TOBAP MO Ha3HAYEHWIO, ONPeAENUTb HEBO3MOXHO, 3TU CPOKU
UCYMCNAIOTCA CO [IHA 3aK/IOUYEHMSI 0rOBOPa KYMNM-NPOoAaxy.

Ab63au ncknoyeH. - ®eaepanbHblii 3akoH 0T 17.12.1999 N 212-03.

CpOK rOAHOCTW TOBapa onpeaensaeTca nepnogom, NCHNCNAEMbIM CoO AHA U3roToBNEHNA TOBapa, B
TEYEHUE KOTOPOIro OH NpuUroaeH K UCnosib3o0BaHUIo, Un ﬂaTOl\/‘I, [0 HacTtynneHua KOTOpOl‘/lI TOBap npuroaeH
K UCNOJIb30BaHUIO.

Mpoao/MKNTENBHOCTL CPOKa MOAHOCTU TOBapa AO/KHA COOTBETCTBOBATb obs3aTenbHbIM Tpe6OBaHVIF|M
K 6e30nacHoCTK TOBapa.

3. rapaHTVII‘/JIHbIe CPOKM MOryT YCTaHaB/IMBaTbCA Ha KOMMNEKTYOLWME N3aeNnna N COCTaBHbIE YaCTu
OCHOBHOIo TOBapa. rapaHTMl‘/lIHbIe CPOKM Ha KOMMNJIEKTYOLWLME n3aenma n CoCtaBHble€ YaCTuU NCHNCNAKOTCA B
TOM XK€ nopsaaKe, 4to u FapaHTI/Il‘/JIHbIl\/‘I CpOK Ha OCHOBHOM TOBap.

[apaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLLME U3ENNSA U COCTABHbIE YACcTV TOBApa CUMTAOTCS PaBHbLIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE M3aenne, eC/IN MHOE He YCTaHOBJIEHO AOrOBOPOM. B cnyuyae, ecnm Ha
KOMM/IEKTYIOLLEE M3AENNE U COCTABHYIO YacTb TOBapa B IOrOBOPE YCTAHOBMEH rapaHTUIHbIN CPOK
MEHbLLEN NPOAC/HKUTENBHOCTU, YEM rapaHTUIAHBIA CPOK Ha OCHOBHOE U3AeNne, NOTpeEbUTENb BNpaBe
NpenbsABUTb TPEOOBAHUS, CBA3AHHBIE C HEIOCTAaTKAMMU KOMM/IEKTYIOLLENO U3AENMS U COCTAaBHOM YacTu
TOBapa, Npu UX 06HapYy>XeHNM B TEUEHUE rapaHTUNHOMO CPOKA HAa OCHOBHOE M3AENNE, ECIM UHOE He
npesycMOTPEHO AOrOBOPOM.

Ecnm Ha KOMMNJIEKTYIOLLEE U3aENTNE YCTAaHOBJIEH FapaHTMVIHbIﬁ CpOK 6onbLien NpoAO/IKUTENIbHOCTH,
YeM FapaHTVIl‘/lIHbIl‘/JI CpPOK Ha OCHOBHOM TOBap, I'IOTpe6MTEJ'Ib BrpaBe npeabaBUTb TDE6OBaHI/IF| B OTHOLUEHUN
HEeAOCTAaTKOB TOBapa npu ycsioBnun, YTo HEAOCTATKN KOMMJIEKTYIOLWLEro n3aenms O6HaDY)KeHbI B Te4yeHne
rapaHTMﬁHOFO CpOKa Ha 3TO U3aenne, HeE3aBUCUMO OT UCTEYEHUA FapaHTMVIHOFO CpOKa Ha OCHOBHOM TOBap.

4. CpOKVI, YKa3aHHbIE B HacTosiLLeN CTaTbeE, A0BOAATCA A0 CBEAEHUA I'IOTpE6VITeJ'I$| B I/IHq)OpMaLWII/I 0]
TOBapeE, ﬂpeﬂOCTaBﬂﬂeMOVI I'IOTpE6VITeJ'II'O B COOTBETCTBMM CO CcTaTbel 10 HacToswero 3akoHa.

5.B Cny4asdXx, Korga I'Ipe,EI,YCMOTpeHHbII‘/JI A0rosopom FapaHTI/Il‘/JIHbIl‘/II CpPOK COCTaB/IAET MEHEE ABYX JIET U
HEeAOCTAaTKM TOBapa 06HaDY)KeHbI I'IOTpE6I/IT€J'IeM no UcCTedyeHnmn FapaHTMﬁHOFO CpOKa, HO B npeaenax AByx
NeT, I'IOTpE6I/IT€}'Ib BrpaBe npeabaBUTb NpoaaBLy (I/I3FOTOBI/ITeJ'II'O) TpeGOBaHMFI, npeayCcMOTpEHHbIE
cTaTben 18 HacTosLero 3a|<0Ha, €C/MN AOKAXET, YTO HEAOCTATKN TOBaApa BO3HUKN A0 €ro Nnepenayn
n0Tpe6MTemo nnn no nNpnynHaMm, BO3HUKLIMM A0 3TOM0O MOMEHTA.

6. B cnyyae BbISIBNEHUS CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTesb BripaBe NpeabsBuTb
N3roToBUTENIO (YNOSTHOMOYEHHOW OpraHM3aLUmmn Uamn yrosHOMOYEHHOMY MHANBUAYAIbHOMY
npeanpuHMMaTEnio, UMMNopTepy) TpeboBaHMe 0 6€3BO3ME3IHOM YCTPAHEHUMN TaKUX HEAOCTATKOB, €CNN
JIOKQXXET, UTO OHW BO3HMKM A0 NEepeaaym ToBapa NOTPEBUTENO UM MO NPUYMHAM, BO3HUKLLIMM A0 3TOro



MOMeHTa. YKa3aHHoe TpeboBaHMe MOXeT ObiTb NpeabsBieHo, eciv HeAoCTaTkM ToBapa 0bHapy>XeHbl No
NCTeYeHWN ABYX NET CO AHA Nepeaayun ToBapa NoTpebutento, B TeYeHMe YCTaHOBIEHHOIO Ha TOBap CpoKa
Cny6bl MM B TEYEHWNE AeCATM NET CO AHS Nepeaadn ToBapa NOTpebuTento B C/lydae HeyCTaHOBMEHMS
cpoka cnyx6bl. Ecnm ykasaHHoe TpeboBaHWe He yAOBNETBOPEHO B TeYeHve ABaALATU AHEN CO AHS ero
npeabsBneHvs notpebutenem nnm obHapy>XeHHbI UM HEAOCTATOK TOBapa SBSIETCA HEYCTPaHWUMbIM,
noTpebutens No cBoeMy BblIbOpY Brpase NpeabsBUTb U3roTOBUTENHO (YNOSIHOMOYEHHOW OpraHM3aumm unm
YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPEANPUHMMATENIO, UMMOPTEPY) UHbIE NPEAYCMOTPEHHbIE NMYHKTOM
3 ctaTtbu 18 HacToswero 3akoHa TpeboBaHNs 1n BO3BPaTUTb TOBAp M3roTOBUTENO (YNOIHOMOYEHHON
OpraH13aummn unmn ynosHOMOYEHHOMY UHAMBMAYaANbHOMY NpeanpyuHUMaTento, MnopTepy) u notpebosaTb
BO3BpaTa Yn/Ja4yeHHON AEHEXHOWN CyMMbl.

Cratbs 20. YcTpaHeHMe HefoCTaTKOB TOBapa usroroeuresieM (NpoaasLOM,
YNO/IHOMOYE€HHOW OpraHu3auuen Win ynosIHoMOYE€HHbIM UHAMBUAYAJIbHbIM
npeanpuHUMareneMm, MMNopTepomMm)

1. Ecnm cpok ycTpaHeHUs HeAOCTaTKOB TOBapa He onpeaeneH B MMCbMEHHON hopMe cornalleHmem
CTOPOH, 3TN HEAOCTaTKN AO/MKHbI OblTb YCTpaHeHbl M3roToBuUTENEM (MPOAABLIOM, YTNOTHOMOYEHHOM
opraHusaumein Uam ynoaHOMOYEHHbIM UHAMBMUAYANbHLIM NPeAnpUHUMaTENEM, UMMOPTEPOM)
He3aMeaIMTeNbHO, TO eCTb B MUHUMaSIbHbIA CPOK, 06BEKTUBHO HEOOXOAMMBIN ANS UX YCTPAHEHUS C YYETOM
06bl4YHO NpUMeHsieMoro criocoba. Cpok yCTpaHeHUst HeJOCTaTKOB TOBapa, OnpeaensieMbli B MMCbMEHHO
copMe cornalleHneM CTOPOH, HE MOXET MpeBbIllaTb COPOK MSTb AHEN.

B cnyyae, ecnn Bo BpeMs yCTpaHeHWsl HeAOCTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU He ByayT
yCTpaHeHbl B ONpefeneHHblil CornalleHmemM CTOPOH CPOK, CTOPOHbI MOMYT 3aKJIl04MTb COralleHne O HOBOM
CPOKe yCTpaHeHusl HeAoCcTaTKoB, ToBapa. Npu 3TOM OTCyTCTBUE HEOBXOAMMBIX ANSt YCTPaHEHUS
HeAOCTaTKOB TOBapa 3amnacHbIX YacTel (aeTaneil, MaTepuanos), 060pyAoBaHWst UM NOAOGHbIE MPUYMHDI
He SABNAOTCS OCHOBAHWEM ANsi 3aK/THOYEHMS! COralleHMsi O TakOM HOBOM CPOKe U He 0CBOBOXAaloT OT
OTBETCTBEHHOCTW 3a HapyLLEHWE CPOKa, ONpeaesieHHOro CornalleHMeM CTOPOH NepBOHaYasbHO.

2. B OTHOLWEHMN TOBApOB ANUTENBHOIO NOb30BaHMS U3roTOBUTENb, NpoAaBsel, Moo
YNOMHOMOYEHHasi OpraHM3aums UM YNoHOMOYEHHbIN MHAMBMAYANbHbBIN NpeanpuHuMaTens 06s3aHbl Npu
npeabsBneHMn nNoTpebutenem ykasaHHoro TpeboBaHms B TpEXAHEBHbIV CPOK 6e3B03Me34HO NpeaoCcTaBuUTb
noTpebuTento Ha Nepuoa peMoHTa ToBap A/IMTENbHOMO MOsb30BaHMs, 061aAatoLwmMn 3TUMKM Xe OCHOBHbLIMU
noTpebuTenbckMmMm CBOMCTBaMM, obecneums AOCTaBKY 3a CBOM cyeT. [lepeyeHb TOBapoB AIUTENbHOMO
NOSb30BaHWs, Ha KOTOpblE yKa3aHHOe TpeboBaHune He pacnpoCTPaHSETCs, yCTaHaBIMBaETCS
MpaBuTenbscTtBoM Poccuiickon ®eaepaumn.

3. B cnyyae ycTpaHeHust HeAOCTaTKOB TOBapa rapaHTUMHbBIN CPOK Ha HEro NPOAJ/IEBAETCS Ha NEpPUOA,
B TEYEHME KOTOPOro TOBap He MCMOb30BasCs. YKa3aHHbI NEpUOA NCUUCISIETCS CO AHS obpalleHns
notpebutens ¢ TpeboBaHNeM 06 yCTpaHEHMN HEAOCTAaTKOB TOBapa A0 AHS BblAauM €ro N0 OKOHYaHWM
peMoHTa. lNpu Bblaa4e ToBapa u3rotoBuTenb (MpoAaBeL, YNOJIHOMOYEHHAs OpraHM3auns unm
YMOJTHOMOYEHHbIN UHANBUAYANbHBIA NpeanpuUHUMaTENb, UMNOPTEP) 06513aH NPeAoCTaBUTb B MNCbMEHHOM
dopmMe noTpebutento HbopMauuto o0 aaTte obpalleHns notpebutens c TpedbosaHmeM 06 yCTpaHeHUN
0bHapy>XeHHbIX UM HEAOCTATKOB TOBapa, O AaTe Nepeaayn ToBapa NoTpebutenem ans yCTpaHeHus
He[OCTaTKOB TOBapa, O AaTe YCTPaHEeHMs1 HeAOCTaTKOB TOBapa C MX OnucaHueM, 06 MCnonb30BaHHbIX
3anacHbIX YacTax (aeTansx, Matepuanax) M 0 AaTe Bblayu TOBapa NOTPEOUTENIO MO OKOHYaHUK
yCTPaHeHNs He4oCTaTKOB TOBapa.

4, |_|pl/1 YCTPaHEHNN HEAOCTATKOB TOBapa NoCpeACTBOM 3aMEHbI KOMMNEKTYIOLWEro Usaenna nnn
COCTaBHOWM 4acTW OCHOBHOIO n3aennsd, Ha KOTopbl€ YCTAHOBJIEHbI FapaHTI/Il‘/JIHbIe CpPOKM, Ha HOBbIE
KOMMNEKTyLwee nsaenme nnm CoCtaBHyro 4aCtb OCHOBHOIO U3aenna yCraHaB/IMBaAETCA FapaHTMl‘/JIHbII‘/JI CpOK
TOW Xe NpoAO/MKUTENIbHOCTN, YTO U Ha 3aMEHEHHbIE KOMMNNEKTYIOLWEE N3aeNne nnm CoCTtaBHytO 4aCtb
OCHOBHOIo n3aenusa, ecnm NHoe He NpeaycMoTpeHO A0roBopoMm, 1 FapaHTMl‘/liHbIl‘/Jl CPOK ncymncnsaeTca Cco AH4A
Bblaa4yu I'IOTpE6VITeJ'I}O 3TOro ToBapa no OKOH4YaHUU PEMOHTA.

CraTbs 21. 3aMeHa TOBapa HeHag/1IeXKallero Kayecrsa



1. B cnyyae obHapyxxeHuns notpebutenem HeaOCTaTKOB ToBapa W npeabsiBNeHns TpeboBaHMs O ero
3aMeHe npoaasel, (M3roToBUTENb, YNOIHOMOYEHHAs OpraHmn3aUmnst AN YNoHOMOYEHHbIA MHAMBUAYA bHbIN
npeanpvHuMaTesb, UMNopTep) 06s13aH 3aMEHUTb TaKOM TOBap B TEYEHME CEMU AHEN CO AHS NpeabsBeHNs
yKka3aHHOro TpeboBaHusi noTpebutenem, a npy1 HeOH6XOANMOCTN AOMOSTHUTENLHOW NPOBEPKN KayecTBa
TaKOro ToBapa NpoAaBUOM (M3roTOBUTENEM, YNOTHOMOYEHHON OpraHM3aumnen uiam ynosHOMOYEHHbIM
NHAMBUAYaANbHLIM NpeanpuHMMaTeneM, UMNOPTEPOM) - B TEYEHUE ABAALATM AHEN CO AHS NPeAbSBIEHUS
yKa3zaHHoro TpeboBaHums.

Ecnu Y npoaaBUa (VI3FOTOBMT€J'IFI, YI'IO)'IHOMOl-IeHHOI‘/JI opraHmnsaummn unnnm ynosaHOMOYEHHOIo
MHANBUAYaNnbHOIo NpeanpuHNMaTenA, MMnopTepa) B MOMEHT NpeabABIEHUA Tpe6OBaHMF| OTCYTCTBYET
HeobX0AUMBIA ANS 3aMeHbI TOBap, 3aM€Ha AO0J1KHa 6bITb npoBeaeHa B Te4eHne Mecdla Co AHA
npeabaBNeEHNA TaKoro Tp86OBaHVIFI.

B paloHax KpaiHero CeBepa v NpMpaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHWe NoTpebuTens o 3ameHe
TOBapa NOANIEXMWT YAOBNETBOPEHMIO MO €ro 3asB/IEHNIO B CPOK, HEOOXOANMbIN ANt O4epeHON AOCTaBKM
COOTBETCTBYHOLLEr0 TOBapa B 3TW palioHbl, B C/ly4ae OTCYTCTBUSA y NpoaaBua (M3roToBuUTenNs,
YMOSIHOMOYEHHOW OpraHn3aUmMm UK YnoaHOMOYEHHOTO MHAMBWUAYaNIbHOTO NpeanpUHMMaTENs, UMnopTepa)
HeobxoAMMOro A5 3aMeHbl TOBapa Ha AeHb NPeAbsBEHNS YKa3aHHOro TpeboBaHus.

Ecnu ans 3ameHbl ToBapa TpebyeTcst 6osiee ceMu aHeW, No TpeboBaHWMo NoTpebuTens npoaaBeL
(u3roToBUTENb NGO YNOTHOMOYEHHAs! OpraHM3aLMs AN YNOTHOMOYEHHbIN MHAMBMAYANbHbIN
NpeanpuUHMMaTENb) B TEUEHNE TPEX AHEW CO AHS NpeabsBIeHNs TpeboBaHMsl O 3aMeHe ToBapa 06s13aH
6e3B803Me34HO NPeoCTaBNUTbL NOTPEOMTENIO BO BPEMEHHOE MOJIb30BaHWE Ha NEpUOoA 3aMeHbl TOBap
ANUTENBHOMO MOJb30BaHMsI, 061aAaloLmMi 3TUMM XXe OCHOBHBIMU MOTPEBUTENBCKUMU CBOWCTBAMM,
obecneumB ero A0CTaBKy 3a CBOM CYET. ITO NPaBMIIO HE PAcrpPOCTPAHAETCA Ha TOBApPbl, NEpPeYEHb KOTOPbIX
onpeaensieTca B COOTBETCTBUM C NYHKTOM 2 cTaTbi 20 HACTOSILLErO 3aKoHa.

2. ToBap HeHaanexallero ka4yecTsa A0/MKEH ObITb 3aMeHeH Ha HOBLIV TOBap, TO eCTb Ha TOBap, He
6bIBLWIMI B ynoTpebneHnu.

Mpw 3aMeHe TOBapa rapaHTUMHbLIN CPOK MCHUCISIETCS 3aHOBO CO AHSA Nepeaayy ToBapa notpebutento.
CraTtbs 22. CpoKM yAOBJIETBOPEHUS OTAE/IbHbIX TpeboBaHuii noTpeburens

TpeboBaHusi NOTPEBUTENSA O COPA3MEPHOM YMEHbBLLIEHUW MOKYMHOM LiEHbI TOBApa, BO3MELLEHNUM
PacXo0B Ha UCMpaB/IEHVE HEIOCTAaTKOB TOBapa NOTPEBUTENEM UM TPETLUM JIULIOM, BO3BpaTe
YN/IaYeHHOM 3a TOBap AEHEXHOW CYyMMbI, @ TaKxe TpeboBaHME O BO3MELLEHUN YObITKOB, MPUYMHEHHBIX
noTpebuTentio BCNEeACTBIE NPOAAXKM TOBapa HEHAANEXALLEro KayecTBa IM60 NpeaoCTaBeHuS
HeHaanexallel HhopMaLmm 0 TOBape, NOANEXAT YAOBNETBOPEHMIO NPOAABLIOM (M3rOTOBUTENEM,
YMOSIHOMOYEHHOW OpraHn3aLnei Umn YnoTHOMOYEHHbBIM MHAWBUAYANbHLIM MPEANpUHUMATENEM,
MMMOPTEPOM) B TEYEHME AECATM IHEN CO [IHA NPEAbABNEHNS COOTBETCTBYIOLLErO Tpe6OBaHMS.

Cratbs 23. OTBETCTBEHHOCTb nNpoAaBua (M3rotoBUTENSA, YNOIHOMOYEHHOW OpraHn3aLum
WM YNOJIHOMOYEHHOI0 MHAUBUAYANbHOr O NpeanpuHUMaTess, UMNopTepa) 3a NPOCPOUKY
BbINoJIHeHUs1 TpeboBaHuit noTpeburens

1. 3a HapyLweHune npeaycMOTpeHHbIX cTaTbamu 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takxe 3a
HeBbINO/HEHWE (3a4ePXKY BbINOMHEHUS) TpeboBaHMsa NoTpebuTens 0 NpeaoCTaBneHUN eMy Ha Nnepuoa
peMOHTa (3aMeHbl) aHanorMyHOro ToBapa npoaasel (M3roToBuTesNb, YNOTHOMOYEHHas OpraHu3aums unm
YNONHOMOYEHHbIA MHAMBUAYANbHbIV NpeanpyHUMaTesb, UMNOPTEp), AOMYCTUBLLUMIA Takue HapyLUeHus,
ynnaumeaeT noTpebuTento 3a Kaxabii AeHb NPOCPOYKM HEYyCTOMKY (NeH0) B pa3mMepe 0AHOro NpoLeHTa
LieHbl ToBapa.

LleHa ToBapa onpeaenseTcs, UCXOAs U3 ero LieHbl, CyLIECTBOBABLUEN B TOM MECTE, B KOTOPOM
TpeboBaHWe NoTpebuTens A0MKHO 6bif0 6biTh YAOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM,
YMOSTHOMOYEHHOW OpraH13aLmen UM YnoMHOMOYEHHbBIM UHANBUAYA/bHBIM MPEanpUHUMaTeneM,



I/IMI'IOpTEpOM), B AEHb ﬂOGpOBOJ‘IbHOFO YOOBNETBOPEHNA TAKOro Tpe6OBaHVIFI nnn B A€Hb BbIHECEHUA
CYLI,E6HOFO peweHuns, ecnm Tpe6OBaHI/Ie D,O6pOBOJ'IbHO YOOBNETBOPEHO HE 6bin0.

2. B cnyyae HeBbINonHeHUs TpeboBaHW NOTPebUTENsI B CPOKM, NPeAyCMOTPeHHble cTaTbsiMu 20 - 22
HacTosILLero 3akoHa, noTpebuTenb BnpaBe No CBOEMY BbIGOPY NPeabsBUTL MHblE TpeboBaHWs,
YCTaHOB/EHHblE CTaTbel 18 HacTosLwero 3akoHa.

CraTtbs 23.1. Nocneacreus HapyLweHUs NpoAaBLIOM CpOKa nepeaaym npeasapuTesibHO
onslayeHHOro ToBapa norpeéburesntio

1. loroBop Kynan-npoaaxu, npeaycMaTpuBarowmin 0683aHHOCTb NOTPEOUTENs NpeaBapuUTeNibHO
onnaTUTL TOBap, AO/MKEH COAepXaTb YC/IOBME O CPOKe MnepeAayy ToBapa noTpebutento.

2. B cnyyae, ecnu npoaasel, NOMYUYMBLUMI CYMMY NpeaBapuTENIbHOM OnnaThl B ONpeaenieHHOM
[IOrOBOPOM KYMN/IM-NPOAAXM Pa3Mepe, He UCMONHWA 0653aHHOCTb MO Nepeaadve ToBapa NoTpebutento B
YCT@HOB/IEHHbIN TaK1M OrOBOPOM CPOK, NOTPebuTeNb MO CBOEMY Bbi6OpY BripaBe NoTpeboBaTh:

nepeaayu oryia4eHHoro Toeapa B YCTaHOBJ'IeHHbIl‘/JI UM HOBbIN CpOK;
BO3BpaTa CyMMbl npe,qBapMTeanon onjiatbl TOBapa, HE NeEpPeAaHHOro npoaaBLOM.

Mpu 3TOM NOTpebuTens BnpaBe NOTPeboBaTb TaKXKE MOSHOMO BO3MELLEHWUS YObITKOB, MPUYMHEHHbIX
€My BC/eICTBUE HapYLLEHUS YCTAHOBIEHHOrO OrOBOPOM KyM/IM-NPOAAXWN CpoKa nepeaayun
npeaBapuTENbHO OMMayYeHHOro ToBapa.

3. B clyyae HapyLleHusi YCTaHOBMEHHOIO AOFOBOPOM KyMIM-NPoAaXkv Cpoka nepeaaym
npeABapuTENbHO OMNSlaYyeHHOro ToBapa NOTPebuTento NpoaaBeL, YNiayuvMBaeT eMy 3a KaXablii AeHb
MPOCPOYKM HEYCTOMKY (MeHW) B pa3Mepe NofoBUHbI NMPOLEHTa CyMMbl NpeaBapuTesibHOM OnnaThl ToBapa.

HeycTtoiika (neHu) B3bICKMBAETCS CO AHS, KOraa no A0roBopy Kyrnn-npoaaxu nepeaada ToBapa
notpebuTento aomkHa bbina 6biTb OCyLLeCcTBIEHa, A0 AHA Nepeaayn ToBapa NoTpebuTento unmn o AHS
yOOBNETBOPeHNs TpeboBaHWsl NOTpebuTens 0 BO3BpaTe eMy NpeaBapuTeNibHO YrlayeHHON UM CyMMbl.

CyMMa B3bICKaHHOM NOTPebuTenem HeycTorku (NeHM) He MOXET NpEBbILAaTb CYMMY NpeABapUTENbHOM
onnaTtbl TOBapa.

4, TDGGOBaHMﬂ I'IOTpGGMTeﬂFl O BO3BpaTe ynnaquHon 3a ToBap CyMMbl 1 O NOJIHOM BO3MELLEHNN
Y6bITKOB noanexart yaAOBJIETBOPEHUIO NPOAaBLIOM B TEHEHUE AECATU JIHEN CO AHSA npeabaBneHns
COOTBETCTBYHOLLENO Tpe6OBaHM$|.

5. TpeboBaHusi noTpebutens, ycTaHOBNEHHbIE NMYHKTOM 2 HacCTOSILLEN CTaTbM, HE Noanexar
YAOBNETBOPEHUIO, ECNIN MPOAABELL OKAXKET, YTO HapyLLEHWE CPOKOB Nnepeaayun noTpebutento
npeaBapuTENbHO OMNIaYeHHOro ToBapa NPOM30LLIO BCNeACTBUE HENPEOAOMMON CUITbl NN MO BUHE
notpeburens.

CtaTbs 24. PacueTbl € noTpebutenem B cnyuyae npmobpereHns MM ToBapa HeHag/ieXxallero
KauecTBa

1. MNpu 3amMeHe ToBapa HEHaANEXALLEro KayecTBa Ha TOBap 3TOM Xe Mapku (3TUX e Moaenu u (unm)
apTVKyna) nepepacyeT LieHbl TOBapa He NpoU3BOAUTCS.

2. Mpwv 3aMeHe ToBapa HEHaANIEXALLEro KaYeCTBa Ha TaKoM e ToBap Apyrov Mapku (Moaenu,
apTvKy”na) B C/lydae, ec/iv LieHa ToBapa, NOANEXaLLero 3aMeHe, HuXe LieHbl TOBapa, NpeaoCcTaBleHHOro
B3aMeH, NOTPebuTenb AO/MKEH A0NNATUTb pasHULy B LIEHaX; B CllyYae, eC/iM LieHa ToBapa, Noanexallero
3aMeHe, Bbillie LieHbl TOBapa, NPeA0OCTaB/IEHHOrO B3aMeH, pa3HuLa B LEHAX BbiMauyMBaETCs NOTpPebuTen!to.
LleHa ToBapa, noanexallero 3aMeHe, onpeaensieTcs Ha MOMEHT ero 3aMeHbl, a ecniv TpeboBaHue



n0Tpe6MTen;| He yAOBNETBOPEHO NpPOAABLIOM, LiIEHA 3aMEHAEMOro ToBapa U LieHa NeEpefaBaeEMOro B3aMeH
TOBapa onpeaenarTcd Ha MOMEHT BbIHECEHUA CyAIOM pELUEHNA O 3aMEHE TOBapa.

3. B cnyyae npeabsiBneHust notpebutenem TpeboBaHNS O COPa3MEPHOM YMEHbLUEHUW MOKYMHOWM LiEHbI
TOBapa B pacyeT NpMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsiBNeHusl noTpebuTenem TpeboBaHns 06
yLEHKe WUnn, ecin OHO A06POBO/IbHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMSI CyZIOM PELLUEHUS O
COpa3MepHOM YMEHbLUEHWUWN MOKYMHOM LiEHbI.

4. Mpwv BO3BpaTe TOBapa HEHAA/IEXALLEro KauecTBa NnoTpedbuTenb BrpaBe TpeboBaTh BO3MELLEHNS
pa3H1LbI MEXAY LIEHON TOBapa, YCTaHOB/IEHHOW AOrOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06POBO/ILHOIO YAOB/IETBOPEHNS TaKoro TpeboBaHMs Unu, ecnm TpeboBaHMe A06POBOIBHO He
YOB/IETBOPEHO, HA MOMEHT BbIHECEHWSI CY[IOM PELLEHNS.

5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero Kadecrsa, NpoAaHHOro B KpeawuT, I'IOTpGGMTe}'I}O
BO3BpalLlaETCA ynjia4eHHaa 3a TOBap AE€HEXHaA CyMMa B pa3MEPE noraweHHoro Ko AH0 BO3BpaTa
YKa3aHHOro TtoBapa Kpeanta, a TakXXE€ BO3MELLUAETCA njata 3a NpeEAOCTaB/IEHNE KpeANTa.

6. B cnyyae Bo3BpaTa TOBapa HeHaznexallero kayecTsa, NpuobpeTeHHoro notpebutenem 3a cyet
noTpebutenbckoro kpeauTa (3aima), npoaasel, 0643aH BO3BPaTUTL NOTPEOUTENIO yNNayeHHyHo 3a ToBap
[EHEXHYIO CYMMY, @ TakXXe BO3MECTUTb YrnlayeHHble NOTpebuTenem NpoLEeHTbl U MHbIE NaTeXxu no
[0roBopy notpebutenbckoro kpeauTa (3anma).

CraTtbsa 25. NpaBo noTpebutenst Ha 06MeH ToBapa Ha1eXallero Kayecrsa

1. NMoTpebutenb BnpaBe 06MeHATb HENPOAOBOSILCTBEHHbIM TOBAp HaA/IeXallero KayecTsa Ha
aHaNorM4YHbLIM TOBap y NPoAaBLa, Y KOTOPOro 3TOT ToBap 6bi1 NPUOBPETEH, eCN YKa3aHHbIA TOBap He
nogowen no gopme, rabaputam, acoHy, pacuBeTKe, pa3Mepy WK KOMMEKTauuu.

|-|0Tp66I/ITeJ'Ib MMEET NpPaBO Ha obmeH HENPOAOBOJ/IbCTBEHHOIO TOBAapa HaaJ1ieXXallero Ka4ecrea B
TEYEHUE YETbIPHAALATHU D,Hel‘/ll, HE C4MNTad AHA €ro NnoKyrnku.

O6MeH HenpoaoBOIbCTBEHHOMO TOBapa HaZNeXallero KayecTsa NpoOBOANTCS, €C/IN YKa3aHHbIM TOBap
He 6blN1 B ynoTpebneHnn, COXpaHeHbI €ro TOBAPHbIN BU, NOTPEBUTENLCKUE CBOWCTBA, MIOMObI,
(habpruHbIe APNbIKK, @ TAKXKE UMEETCS TOBAPHbIN YEK UIN KacCOBbIN YeK MO0 MHOWM NOATBEPXKAAIOLLMMA
onnaTy yka3aHHOro ToBapa AOKYMeHT. OTCyTCTBUE Y NOTPeGUTENS TOBAPHOrO Yeka Ui KacCoOBOro Yeka
nn60o MHOro NOATBEPXKAAIOLLErO ONiaTy TOBapa AOKYMEHTA HE JIMLLIAET ero BO3MOXXHOCTU CCbINAThCS Ha
CBUAETENLCKME MOKA3aHuS.

MepeyeHb TOBAPOB, HE noanexalumx 06MeHy No OCHOBAHMUSM, YKa3aHHbIM B HAaCTOSILLEN CTaTbe,
yTBepxaaeTca MNpaBuTenbcTBOM Poccuiickon deaepaumu.

2. B cnyyae, ecnin aHanorMyHblii ToBap OTCYTCTBYET B NPOJAXe Ha AeHb obpalleHunst notpebuTens K
npoaasLy, NoTpebuTenb BrpaBe 0TKa3aTbCA OT UCMOSIHEHMSI 0rOBOPa KYNAu-Npoaaxu 1 notpeboBaTh
BO3BpaTa YN/IQYeHHOW 3a YKa3aHHbI TOBap AEHEXHON CyMMbl. TpeboBaHme NoTpebuTenst o Bo3BpaTe
YNJIQYEHHOMN 3a yKa3aHHbIN TOBAp AEHEXHON CYMMbl NOANEXUT YAOBNETBOPEHMIO B TEUEHME TPEX AHEN CO
[IHS| BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHunto NoTpebutens ¢ NpoaasLOM 0bMeH ToBapa MOXET 6bITb NPeayCcMOTPEH Npw
NOCTYM/IEHUN aHaNOrMYHOro ToBapa B npogaxy. Npoaasel 0653aH He3amMeaAnUTeNbHO Co0bLWNTL
noTpebuTento 0 NOCTYNAEHMN aHANIONMYHOro TOBapa B NPOAAXY.

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbiii 3aKoH oT 25.10.2007 N 234-03.

CraTtba 26.1. IMCTaHUMOHHbBIN cNoco6 npoaa)u ToBapa

1. ﬂ,OFOBOp pO3HI/I‘-IHOl‘/11 Kynnan-npoaa>Xm MOXeET ObITb 3aK/IOYEH HA OCHOBAHMM O3HAKOM/TEHNS
n0Tpe6V|Ten;| C NpeAIoOXEHHbIM NpoAaBLIOM ONMMCaHUEM TOBApa NMNOCPEACTBOM KaTasioros, NpoCneKTos,



6ykneToB, (hOTOCHNMKOB, CPeACTB CBA3W (TENEBU3MOHHOW, MOYTOBOW, PaAMOCBA3N U APYTUX) UM UHBIMM
NCK/TIOYAIOLLIMMM BO3MOXHOCTb HEMOCPEACTBEHHOrO 03HAKOMJIEHMS NOTpebuTenst ¢ ToBapoM nnbo
06pa3uoM ToBapa Npw 3aK/I0YEHNM TaKOro A0roBopa (ANCTaHUMOHHBIA cnocob npoaaXkn ToBapa)
cnocobamm.

2. MpoaaBLOM [0 3aK/oYeHUs A0roBopa A0/MHKHA bbiTb NpeaoCTaBneHa NoTpedbuTento nHdopMaums
06 OCHOBHbIX NMOTPEBUTENBCKMX CBOMCTBaX ToBapa, 06 aapece (MecTe HaxoXAeHMs) NpoaasLa, 0 Mecte
U3roTOB/IEHMSI TOBAPA, O MO/IHOM (DUPMEHHOM HAaMMEHOBAHUM (HAaUMEHOBaHUK) NpoaaBLUa (M3roToBUTENS),
0 LieHe 1 06 yCnoBuMsiX NpUoBpeTeHNs TOBapa, O ero A0CTaBKe, CPOKE Cyx6bl, CPOKE FOAHOCTU U
rapaHTUMHOM CpPOKe, O MOPSAKE OMNaThl TOBApa, a TakXKE O CPOKE, B TEUYEHNE KOTOPOro AENCTBYET
NpeanioXeHne 0 3aK/OYEHNN JOroBopa.

3. MoTpebutento B MOMEHT AOCTaBKMN ToBapa AO/MKHA OblTb B MMCbMEHHON (hopMe NpeaoCcTaBfieHa
MHOpMaLMs O TOBape, NpeaycMoTpeHHas cTaTbel 10 HacTosiwero 3akoHa, a Take NpeaycMoTpeHHast
MYHKTOM 4 HacTosILLEN CTaTbl MHOPMaLMS O NOPSIAKE U CPpOKax BO3BpaTa ToBapa.

4. MNoTpebuTenb BrnpaBe 0TKa3aTbCs OT TOBapa B /1060e BpeMs A0 €ro nepeaaqu, a nocsie nepeaayu
TOBapa - B TeUEHWE CEMU AHEMN.

B cnyyae, ecnu I/IHCbOpMaLlVIFI O NnopsaaKe U CpOKax BO3BpaTa TOBapa HaaNeEXallero Ka4ectBa He 6bina
npeaoCcTaB/iEHaA B NMUCbMEHHOMN d)OpMe B MOMEHT A0CTaBKW TOBapa, I'IOTpe6VITeJ'Ib BrpaBe 0TKa3aTbCA OT
TOBapa B TEYEHUE TPEX MECALEB C MOMEHTA NEPENAYN TOBApa.

Bo3BpaT ToBapa Haa/exallero kayectsa BO3MOXEH B Cllyyae, €C/iv COXPaHEHbI €ro TOBapHbIN BUA,
NoTpebuTenbCKUe CBOMCTBA, @ TakXKe JIOKYMEHT, NOATBEPXXAAOWMI DaKT U YCIIOBUSI NOKYMNKU YKa3aHHOro
ToBapa. OTCyTCTBME Y NOTPEBUTENS OKYMEHTA, NOATBEPXKAAIOLWErO (haKT M YC/IOBUSA MOKYMKM TOBapa, He
NULLIAET ero BO3MOXHOCTM CCbINIAaTbCA Ha ApYyrve AoKa3aTenbCcTBa NPUOBPETEHNS TOBApa Y AaHHOMO
npoaasua.

MoTpebuTenb He BrpaBe 0TKA3aTbCs OT TOBapa HaANeXallero KayecTsa, MMEOLLEro MHAMBUAYaAIbHO-
onpeaeneHHble CBOWCTBA, €CNM YKa3aHHbI TOBap MOXET 6biTb UCMOb30BaH UCKTHOUYUTENTBHO
npuobpeTaloLLMM ero noTpedbuTenem.

Mpu oTKase NoTpebuTens oT ToBapa NPoAaBeL, A0/HKEH BO3BPATUTb EMY AEHEXHYIO CyMMY,
ynnayeHHyto noTpebuTesnieM no A0roBOpY, 3a UCK/IKOYEHWEM PacX0oAo0B NpoAaBLa Ha AOCTaBKy OT
noTpebuTensi BO3BpaLLEHHOro TOBapa, HE NO3AHEE YEM Yepes AeCTb AHEWN CO AHS NPeabsBIEHNS
noTpebuTenemM COOTBETCTBYIOLLErO TpeboBaHus.

5. NocnepcTaus npoAa>Xn ToBapa HEHaAIEXallEro Ka4ecrea ANCTaHUMOHHbBIM cnocobom npoaaxwu
TOBapa YCTaHOBJ/IEHbI MONOXXEHUAMU, MPEAYCMOTPEHHBIMU CTaTbAMU 18 - 24 HacTosulero 3akoHa.

CraTtbs 26.2. MpaBuna npoaaxxm otaesibHbIX BUAOB TOBapoB

MpaBuna Npoaa)kn OTAENbHbIX BUAOB TOBAapOB YCTaHaBNMBaloTCs paBUTeNnbCTBOM Poccuinckon
denepaunn.

Mnasa III. 3ALUUTA NPAB NOTPEBUTE/IEN NPU BbINOJIHEHUU PABOT (OKA3AHUM
YCIIYT)

Cratbs 27. Cpoku BbinonHeHus paboT (oka3zaHua ycnyr)

1. NcnonHuTenb 06s13aH OCyLLECTBUTL BbINO/IHEHME paboThl (OKa3aHWe ycnyru) B CPoK,
YCTaQHOB/EHHbIN NPaBMIaMmn BbINOSIHEHUSI OTAENbHbLIX BUAOB paboT (OKa3aHMst OTAENbHbIX BUAOB YCIYr)
WK AOrOBOPOM O BbIMONIHEHMM paboT (OkasaHum ycnyr). B aoroBope o BbiNoSHEHWUM paboT (OKasaHuu
yCnyr) MOXeT npeycMaTpuBaTbCsl CPOK BbIMOMHEHUS paboTbl (OKa3aHWUs yCyru), eciiv ykazaHHbIMM
npaBuIaMM OH He MpeayCMOTPEH, a TaKKe CPOK MEHbLUEN NMPOAOCIKUTENBHOCTM, YEM CPOK, YCTAHOBMEHHDI
yKa3aHHbIMWU MpaBuIaMu.



2. Cpok BbINOHEHNS paboTbl (OKa3aHUs YCyrv) MOXET onpeaensTbCs AaTon (NepMoaoMm), K KOTOpPOM
LO/MKHO BblTb 3aKOHYEHO BbINOHEHNE paboTbl (OKa3aHue ycnyrm) unm (1) aatomn (NepmoaomM), K KOTOpOK
NCNONTHUTENb AOMKEH NPUCTYNUTb K BbINOHEHWUIO paboTbl (OKa3aHUIo yCiyru).

3. B cnyyvae, ecn BbinosiHeHUe paboThbl (OKa3aHWe yCyru) OCyLLECTBIISIETCS MO YacTsM (AocTaBka
NepUOANYECKON NnevaTn, TEXHNYECKOe 06CY)XMBAHWE) B TEUEHNE CPOKA AENCTBUS 1OrOBOPA O
BbIMO/IHEHWMM PaboT (OKa3aHWUM yCyr), AO/KHbI MPeAyCMaTpUBaTLCS COOTBETCTBYHOLIME CPOKK (Nepunoabl)
BbINOJIHEHMSI TaKMX PaboT (OKa3aHus ycnyr).

Mo cornalleHnio CTOPOH B JOrOBOPe MOryT 6biTb NPEAYCMOTPEHbI TaKXKe CPOKM 3aBepLLIEHNS
OTAENbHbIX 3TarnoB paboThbl (MPOMEXYTOYHbIE CPOKM).

CraTtbsa 28. Nocneacremus HapyLUEHUS UCMOJIHUTE/NIEM CPOKOB BbINOJIHEHUSA paboTt
(okasaHus ycnyr)

1. ECAM MCNONHUTEND HapyLUWA CPOKM BbINOMHEHMS paboThbl (OKa3aHWs yCyrn) - CPOKM Hayana u
(M) OKOHYaHMS BbINOHEHUS paboTbl (OKazaHus ycnyrn) n (Mnmn) NpoOMeXXyTOUHbIE CPOKM BbIMOSIHEHMS
paboTbl (OKa3aHWs yCryr) unm Bo BPeMS BbIMOAHEHMS paboTbl (OKasaHUs YCnyrn) cTano O4eBUAHbIM, YTO
OHa He byaeT BbINOMHEHA B CPOK, NOTpebutenb No CcBoOeMy BblIGOpY Brpase:

Ha3HauYUTb UCMONMHUTENIO HOBbIN CpOK;

MOPY4YMTb BbINOSHEHNE paboTbl (OKa3aHWe yCyrm) TpeTbMM NNLAM 3a PasyMHYI0 LEEHY Un
BbINOJIHATL €8 CBOMMW CUNlaMM U NOTPeboBaTb OT UCMOMHUTENSI BO3MELLEHUS NMOHECEHHbIX PACXOA0B;

I'IOTpe6OBaTb YMEHbLUIEHUA LEHbI 3a BbINO/IHEHNE pa6OTbI (0|<a3aHV|e YC)'IYFM);
0TKa3aTbCAa OT UCMOJIHEHUA AOroBOpa O BbINO/JIHEHUN pa6OTbI (OKa3aHVIM YCI'IYFI/I).

|_|0Tp66I/ITe}'Ib Brpase I'IOTpe6OBaTb TaKXXe NnoJiIHOro BO3MELWEHNA Y6bITKOB, NPUYNUHEHHbIX €MY B CBA3U
C HapylweHMneM CpPOKOB BbIMNMOJIHEHUA pa6OTbI (0Ka3aHVI$| YCJ'IYFI/I). Y6bITKM BO3MELLAIOTCA B CpOKH,
YCTaHOBJIEHHbIE AJ19 YAOBNETBOPEHNA COOTBETCTBYHOLLNX Tp86OBaHMI‘;I n0Tpe6|/|Ter|s=|.

2. HasHayeHHble NoTpebuTenemM HoBblE CPOKW BbIMOMHEHUS paboTbl (OKa3aHWUs YCyru) yKasblBaloTCs
B [JOFOBOPE O BbINOSIHEHUN PaboTbl (OKazaHWUK ycnyru).

B Cny4ae npocpo4KnN HOBbIX CPOKOB I'IOTpe6VITeJ'Ib BrnpaBe NpeabABUTb UCNONMHUTENO UHbIE
Tpe6OBaHMFI, YCTaHOBJIEHHbIE MYHKTOM 1 HacTosILEeN cTaTbMm.

3. LleHa BbInonHeHHON paboThl (Oka3aHHOW ycnyru), Bo3BpalluaemMasi noTpebuTento npu otTkase oT
NCMOJTHEHUSI AOFOBOPA O BbIMOIHEHMWN PaboThl (OKa3aHWUM YCNyrn), a Takxke y4yuTbiBaeMas npu
YMEHbLLEHUW LIEHbI BbINOJTHEHHOM paboTbl (OKa3aHHOMW YCyrun), onpeaensieTcss B COOTBETCTBUM C MyHKTaMu
3, 4 n 5 ctatbn 24 HacTosiero 3akoHa.

4. MNpw oTKa3e OT UCMOJSIHEHUSI IOFOBOPa O BbIMNOSIHEHMM PaboTbl (OKa3aHWW YCyru) UCMOMHUTENb He
BnpaBe TpeboBaTb BO3MELLEHNSI CBOUX 3aTpaT, MPOM3BEAEHHbIX B NMPOLIECCE BbIMOIHEHUSI paboThbl
(okazaHusa ycnyrun), a Takke nnaThbl 3a BbINOSHEHHYO paboTy (OKasaHHYH YCnyry), 3a UCK/TIOYEHNEM
cnyyasl, ecnu notpebuTenb NPUHSA BbINOAHEHHYO paboTy (OKa3aHHYo yCnyry).

Ab63au ncknoudeH. - ®eaepanbHblii 3aKoH 0T 17.12.1999 N 212-03.

5. B cnyyae HapylueH1s yCTaHOBNEHHbIX CPOKOB BbINOSIHEHMS paboTbl (OKa3aHus yciyrn) nnm
Ha3HaY€eHHbIX NOTPebUTENEM Ha OCHOBAHMM MyHKTa 1 HACTOsILLEN CTaTbM HOBbIX CPOKOB MCMOSHUTEND
ynnaumeaeT noTpebuTento 3a Kaxabin AeHb (4ac, ecim CPpoK onpeaeneH B Yacax) NPOCPOYKN HEYCTOMKY
(NeHi0) B pa3Mepe Tpex MPOLEHTOB LieHbl BbINOMHEHUS paboTbl (OKa3aHus yCnyru), a ecnim LeHa
BbINONHEHUS paboTbl (OKa3aHMsa yCnyru) AOroBOPOM O BbIMOMHEHUN paboT (OKa3aHWM yCnyr) He



onpeaeneHa - obLei LieHbl 3aka3a. [oroBopoM O BbIMOSHEHUM paboT (OKa3aHuM yCnyr) Mexay
noTpebuTeNneM n UCMONHUTENEM MOXET 6blTb YCTaHOB/IEH 60/1ee BbICOKUI pa3Mep HeyCTOWKK (NeHw).

HeycTolka (neHsl) 3a HapyLUeHMe CPOKOB Hayasa BbINO/IHEHNS paboTbl (OKa3aHus ycyriu), ee sTana
B3bICKMBAETCS 3@ KaXkAbli eHb (4ac, ecny CPOK onpeadesieH B Yacax) NPOCpOYKM BrIOTh 0 Havana
BbIMO/IHEHMSI PabOTbl (OKa3aHWUs yCyru), ee sTana unv npeabsBneHns notpebutenem TpeboBaHui,
NpeayCMOTPEHHBIX MYHKTOM 1 HacTosILLEN CTaTby.

HeycTtolika (neHs) 3a HapyLLeHMe CPOKOB OKOHYAHWS BbIMOSIHEHMSI paboTbl (OKa3aHus ycnyru), ee
3Tana B3bICKMBAETCS 3a KaXkabl AeHb (4ac, ecnv CPoK OnpeaesnieH B Yacax) NpOCPOYKM BROTb A0
OKOHYaHM$ BbINOSIHEHUSI paboTbl (OKa3aHus yCiyri), ee aTana uin npeabsBieHus noTpeduTenem
TpeboBaHMii, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLel CTaTbu.

CyMMa B3bICKaHHOWN NOTpebuTenemM HeyCToMKK (NMEHN) HE MOXET MpPEBbIWATh LEHY OTAE/bHOIO BUAa
BbINONHEHUS1 paboTbl (OKa3aHmsa ycnyru) unm obLyto LeHy 3aKasa, eCnn LeHa BbINONHEHUS OTAENbHOM
BMAa paboTbl (OKasaHWs yCnyru) He onpeaeneHa A0roBOPOM O BbINOSIHEHMM paboThl (OKa3aHuMKn yCnyri).

Pa3mep HeycToVkK (NeHn) onpeaenseTcs, MCXOAs M3 LieHbI BbINO/IHEHUS paboThl (OKasaHusa ycnyru), a
€C/IN YKa3aHHas LeHa He onpeaeneHa, Ncxoas 13 obLuiel LeHbl 3aKasa, CyLLECTBOBABLUEN B TOM MeCTe, B
KOTOpOM TpeboBaHue NoTpebutenst A0MKHO 6b1/10 6bITb YAOBNETBOPEHO UCMONHUTENEM B [IEHb
J06POBOMLHOIO Y/I0BNIETBOPEHMSI TaKOro TPe60BaHMS UK B IeHb BLIHECEHUS CYAEBHOrO peLLEHNS, eCN
TpeboBaHWe NoTpebutens A06POBOLHO YAOBNETBOPEHO HE 6bINO.

6. TpeboBaHusi NOTPEOUTENS, YCTAHOBNEHHbIE NYHKTOM 1 HACTOsILIEN CTaTbW, HE Noanexar
YAOBNETBOPEHUIO, EC/IN UCTIONHUTENb AOKAXKET, UTO HAPYLLEHNE CPOKOB BbINOSIHEHMS! paboThbl (OKa3aHus
yCnyru) Npou3oLLn0 BCAEACTBME HEMPEOAOMMON CUITbl UMW MO BUHE NOTpeduTens.

Cratbs 29. MpaBa noTpeburtens npm o6Hapy)keHMN HE[OCTAaTKOB BbINOJIHEHHON paboThl
(oxasaHHOM ycnyru)

1. MoTpebutens Npu obHapy>XeHUM HEAOCTATKOB BbIMNOMIHEHHOW paboTbl (OKa3aHHOWM yCnyrn) Brnpase
no ceoemy Bblbopy notpebosaTsb:

6e3B03Me34HOr0 YCTpaHeHNs HeJOCTaTKOB BbIMOMIHEHHON paboTbl (OKa3aHHOW yCyri);
COOTBETCTBYIOLLEIO YMEHbLUEHMS LieHbl BbINOIHEHHOM paboTbl (OKa3aHHOW yCnyru);

6e3803Me34HOI0 M3roTOBNEHUS .CI,DYFOI‘/JI BELWN U3 OAHOPOAHOIro MaTtepuasia Takoro XXe Ka4ecrea Uin
NOBTOPHOIo BbINO/IHEHUA pa6OTbI. |-|pl/l 3TOM I'IOTpe6VITerIb ob6s3aH BO3BpaTUTb paHEE NeEpEAAHHYIO0 EMY
MCNONTHUTENEM BELLb,

BO3MELLEHMS MOHECEHHBIX UM PACXOJ0B MO YCTPAaHEHWUIO HEAOCTATKOB BbINOSHEHHOM paboThbl
(oKa3aHHOW ycnyrn) CBOUMMU CUAMU UNN TPETbUMW NTMLIAMM.

YpoBnetsopeHue TpeboBaHui NoTpebutens o 6e3803Me34HOM yCTpaHEHUN HEAOCTATKOB, 06
N3roTOB/IEHMM APYron BELW WM O NMOBTOPHOM BbIMOMIHEHMM PaboTbl (OKa3aHWM yCnyrn) He ocBoboXaaeT
NCMOJTHUTENS OT OTBETCTBEHHOCTU B (POPME HEYCTOMKM 3@ HapyLUEHME CPOKA OKOHYAHMS BbINOSTHEHUS
paboTbl (OKka3aHus ycnyru).

MoTpebutent BrpaBe 0TKa3aTbCsl OT UCMOSHEHUS JOFOBOPa O BbIMOHEHUM PaboTbl (OKa3aHMM
ycnyru) 1 notpeboBaTh NOTHOMO BO3MELLEHUS YObITKOB, €C/IM B YCTAHOBMEHHbIN YKa3aHHbIM 40rOBOPOM
CPOK HEAOCTATKM BbINOSHEHHOW paboTbl (OKa3aHHOM YCNyru) He YCTPaHEHbI UCNoNHUTeNeM. MoTpebutens
TaKKe BrpaBe 0TKa3aTbCs OT UCMOSIHEHWS AOrOBOPa O BbINOSHEHUM PaboThl (OKa3aHUW YCiyrun), eciv UM
06Hapy>eHbl CYLLECTBEHHbIE HEAOCTATKWN BbIMNO/IHEHHON paboTbl (OKa3aHHOM YCIyrn) UK UHble
CyLLECTBEHHblE OTCTYMN/IEHNS OT YC/I0BUI AOrOBOpA.



MoTpebutent Brpase NoTPeboBaTb TakXKe NOSIHOrO BO3MELLEHWS YObITKOB, MPUUYMHEHHBIX EMY B CBSI3M
C HefoCTaTKkaMu BbINOSIHEHHOM PaboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELLAIOTCS B CPOKM,
YCTaHOB/EHHbIE A1l YAOBNETBOPEHUS COOTBETCTBYIOLUMX TPeboBaHUi NoTpebuTens.

2. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW yCyri), BO3BpallaeMas NoTpedbuTento npu oTkase oT
NCMOJTHEHUSI AOFOBOPA O BbIMOIHEHMWN PaboThl (OKa3aHWUM YCNyrin), a Takxke y4yuTbiBaeMas npu
YMEHbLLEHUN LIEHbI BbIMOJTHEHHOM paboTbl (OKa3aHHOMW yCyrun), onpeaensieTcss B COOTBETCTBUM C MyHKTaMu
3, 4 n 5 ctatbn 24 HacTosiLero 3akoHa.

3. TpeboBaHusi, CBA3aHHbIE C HeOCTaTKaMM BbINOIHEHHOW paboTbl (OKa3aHHOW yCnyru), MOryT 6biTb
npeabsBneHbl NPy NPUHSATAM BbINOSIHEHHOM paboTbl (OKa3aHHOW yCnyrun) Unv B XO4e BbINOMHEHMS paboTbl
(okazaHwus ycnyrun) nmbo, ecnm HEBO3MOXHO 0BHAPY>XMTb HEAOCTATKMN MPW MPUHSATUM BbINOJTHEHHOW
paboTbl (OKa3aHHOM YCIyru), B TeYEHWE CPOKOB, YCTAHOBEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutent BnpaBe NpeabsBasaTb TPe60BaHUS, CBSA3AaHHbIE C HEAOCTaTKaMM BbINOMHEHHOW paboThl
(oKa3aHHOW ycnyru), ecnn oHW 06HapYXXeHbl B TEYEHWE rapaHTMINHOTrO CPoKa, a NpU ero OTCyTCTBUM B
pa3yMHbI CPOK, B Npeaenax ABYX NeT CO AHA NPUHSATUS BbINOMHEHHOW paboTbl (OKa3aHHOM ycnyru) unm
MATU NET B OTHOLUEHWUN HEAOCTATKOB B CTPOEHUM U MHOM HEABWXXMMOM MMYLLIECTBE.

4. VicnonHuTeNb OTBEYAET 3@ HEAOCTATKN paboThl (YCyru), Ha KOTOPYHO HE YCTAHOB/EH rapaHTUNHBIN
CPOK, eCniv NOTPEBUTENb JOKAXKET, UTO OHWN BO3HMKN [0 €€ NPUHATUS UM WX MO NPUYMHAM, BO3HUKLIUM
[0 3TOr0 MOMEHTa.

B oTHOLWeHMN paboTbl (YCyru), Ha KOTOPYIO YCTaHOB/EH rapaHTUNHBIA CPOK, UCNOMHUTENb OTBEYaeT
3a ee HeloCTaTKM, €C/IN He AOKAXET, YTO OHU BO3HUKAM NOCne NpuHaTUs pabotel (ycnyrn) notpebutenem
BCNEACTBME HApYyLLEHWS UM NpaBWa UCNONb30BaHUA pe3ynbTaTa paboTbl (YCiyru), AeNCTBUMA TPETbUX NN
W HENpPeoOSIMMOW CUTb.

5. B cnyyasix, koraa npeayCcMOTPEHHbIM AOFOBOPOM rapaHTUMHBIA CPOK COCTaBNSIET MEHEE ABYX NIeT
(NSTW NET Ha HeABMXXMMOE MMYLLIECTBO) N HEAOCTATKMN paboTbl (ycnyrn) obHapyeHbl noTpebutenem no
NCTEYEHUN rapaHTUMHOrO CPOKa, HO B Npeaenax AByX NeT (NSTh NIeT Ha HEABMXXMMOE MMYLLECTBO),
noTpebuTenb Bnpase NpeabsaBuTb TpeboBaHUS, MPeAYCMOTPEHHbIE MYHKTOM 1 HAcTOsILEN CTaTbu, €CNN
[AOKAXET, YTO TaKMe HeAOCTaTKN BO3HWUKN A0 NPUHATUS UM pe3ynbTaTa paboTbl (ycnyrn) unm no
NPUYNHAM, BO3HUKLUMM A0 3TOFO MOMEHTa.

6. B cnyyae BbISIBNEHNS CyLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycnyrn) notpebuTens Bnpase
npeabsBUTb UCNONHUTENIO TpeboBaHue 0 6e3B03Me34HOM YCTPaHEHUM HEAOCTATKOB, €CIN AOKAXET, YTO
HeAOCTaTKM BO3HUKIM A0 NPUHATUS UM pe3ynbTaTta paboTbl (Ycnyrn) nnm no npuymMHaM, BO3HUKLLMM A0
3TOro MOMeHTa. 3710 TpeboBaHne MOXeET BbITb NPeaAbsSBIEHO, €CNN TakKMe HeAoCTaTKN ObHapy»XeHbl Mo
ncreveHnn aAeyx net (NSTU NeT B OTHOLLEHMM HEABMXXMMOrO MMYLLIECTBA) CO AHS NPUHATUS pe3ynbTaTa
paboTbl (ycnyrun), HO B npeaenax YCTaHOBEHHOMO Ha pe3ynbTaT paboTbl (ycnyrn) cpoka cnyx6bl v B
TeYeHne AecaTu NeT CO AHA NPUHATUS pe3ynbTaTa paboTsl (ycnyru) notpebutenem, ecnmn cpok ciyxbbl He
ycTaHoBneH. Ecnn aaHHoe TpeboBaHme He yAOBNETBOPEHO B TEYEHME ABaAUATM AHEN CO AHS €ro
npeabsiBNeHns noTpebutenemM nnm obHapyXeHHbI HEAOCTATOK SIBNSIETCS HEYCTPaHMMbIM, NOTpebuTens no
CBOEMY Bbl6bopy Bnpase TpeboBaThb:

COOTBETCTBYHIOLLEr0 YMEHbLUEHUS LieHbl 3@ BbINO/HEHHYO paboTy (OKasaHHYIo ycnyry);

BO3MeELLEHNS MOHECEHHBIX MM PACcXO/I0B MO YCTPAHEHWNIO HEAOCTATKOB BbINO/HEHHONM paboThbl
(oKa3aHHOW ycnyru) CBOMMM CUNAMU MU TPETBUMI NTULIAMU;

OTKa3a OT UCNOSIHEHNS AOrOBOPa O BbINOHEHUN paboTbl (OKa3aHWUKM YCAYrn) U BO3MELLEHUS YObITKOB.
Cratbs 30. CpOKM yCTpaHEHUS HEAOCTAaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCIyrn)

Hepoctatku paboTtbl (ycnyrn) A0mKHbI ObiTb YCTPAHEHbI UCMONTHUTENEM B Pa3yMHbIM CPOK,
Ha3HaYeHHbIN NOTpPebuTenem.
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Ha3HauyeHHbIN I'IOTpe6VITeJ'IeM CPOK YCTpaHEHUA HEAOCTATKOB TOBAPaA YKa3bIBAE€TCA B AOroBOpeE 1IN B
MHOM NOANNCbIBAEMOM CTOPOHAMU AOKYMEHTE nmbo B 3asaBJZIEHUN, HanpaBJIEHHOM I'IOTpe6VITeJ'IeM
MCNONTHUTENIO.

3a HapyLLeHWe NpeayCMOTPEHHBIX HACTOSILLEN CTaTbeN CPOKOB YCTPAaHEHUSI HEAOCTATKOB
BbINOJTHEHHOM paboTbl (OKa3aHHOW yCiyrun) UCNOMHUTENb YNIaYMBaET NOTPEOUTENIO 3a KaXkabl AeHb
MPOCPOYKM HEYCTOMKY (MEHI0), pa3Mep M NOpPSAOK UCUMCIIEHMS] KOTOPOW ONpeaensioTcs B COOTBETCTBUM C
NMyHKTOM 5 cTaTbm 28 HacTosiwero 3akoHa.

B cnyyae HapylLeHUs yKa3aHHbIX CPOKOB NOTPedbUTENb BNpaBe NpeabsBUTb UCMOMHUTENIO UHbIE
TpeboBaHUs, NpeayCMOTPEHHbIE MYHKTAMKN 1 1 4 cTaTbk 29 HACTOSLIErO 3aKoHa.

Cratbs 31. Cpoku yaoB/IeTBOPEHUS OTAEJIbHbIX TpeboBaHuit noTpeburens

1. TpeboBaHus notpebutens 06 yMeHbLUEHNM LeHbI 3@ BbINOSHEHHYO paboTy (OKa3aHHyo ycnyry), o
BO3MELLEHMN PacX0A0B MO YCTPAHEHWNIO HEAOCTATKOB BbINOHEHHOW paboThl (OKa3aHHOW yCnyrn) CBOMMU
cUnamm Unu TPETbMMM NNLAMK, @ TaKxKe 0 BO3BpaTe yrniavyeHHOM 3a paboTy (ycnyry) AEHEXHOW CyMMbI U
BO3MelLLEHUN YObITKOB, MPUYMHEHHBIX B CBA3M C OTKA30M OT MCMOIHEHMS AOroBOpa, NpeayCMOTPEHHbIE
NyHKTOM 1 cTaTtbu 28 1 nyHKTamun 1 n 4 cratbmn 29 HacTosLwero 3akoHa, NoANexaTt yA0BNETBOPEHUIO B
LAECSATUAHEBHBIA CPOK CO AHA NpeabsBieHNs COOTBETCTBYHOLEro TpeboBaHusI.

2. TpeboBaHus nNoTpebuTensi o 6e3B03ME3AHOM M3rOTOBIEHUM APYrOV BELLM U3 OAHOPOAHOMO
MaTepuvasna Takoro Xe KayecTBa Wan O MOBTOPHOM BbINOMIHEHNM paboThl (OKa3aHUM yCiyrn) noanexar
YOOB/IETBOPEHUIO B CPOK, YCTAHOBJEHHbIN [N1S1 CPOYHOIO BbIMOHEHMSI paboTbl (OKa3aHusi yCiyru), a B
C/lyyae, ecnn 3TOT CPOK He YCTaHOBJIEH, B CPOK, NPeAyCMOTPEHHbIV AOrOBOPOM O BbINOSIHEHUM PaboThl
(oKasaHuM ycnyri), KOTOpbI 6bl1 HEHaaNeXalle UCTOMHEH.

3. 3a HapyLleHWe NpPeayCMOTPEHHbIX HACTOSILLIEN CTaTbeN CPOKOB YAOBNETBOPEHNS OTAENbHbIX
TpeboBaHWUii NOTPEOUTENS UCMONHUTENb YNNauMBaET NOTPEOBUTENIO 33 KaXKAbI A€Hb NMPOCPOYKM HEYCTOMKY
(NeHt0), pasMep 1 NOpSAOK UCUUCIEHNS KOTOPOK ONpeaensitoTca B COOTBETCTBUM C NMYHKTOM 5 cTaTbn 28
HacTosILLero 3akoHa.

B cnyyae HapyLleHus CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosien cTaTbu, NoTpebutenb Bnpase
nNpeabsBUTb UCMOMHUTENIO MHbIE TpeboBaHus, NpeayCMOTPeHHbIe MYHKTOM 1 ctaTtbk 28 1 nyHkTamm 1 n 4
CTaTbM 29 HacTosLWero 3akoHa.

CraTtbsa 32. NpaBo noTpebuTtensi Ha 0TKa3 OT UCMNOJIHEHUS A0roBOpa O BbiNOJIHEHUU paboTr
(okasaHum ycnyr)

|-|0Tp66I/ITerIb BrpaBeE 0TKa3aTbCA OT UCNOHEHNA AO0roBoOpa O BbIMOJIHEHNN pa60T (OKa3aHI/II/I ycnyr) B
noboe BpeMA NMpwn yCcnosmnn onsiatbl UCAOJTHUTENIO CbaKTMLIeCKVI NOHECEHHbLIX UM paCXxoaoB, CBA3aAHHbLIX C
ncnonHeHnem ob6a3aTensCTB No OaHHOMY AOroBopy.

CraTtba 33. CMeTa Ha BbinosiHeHMe paboTbl (OKkasaHue ycnyru)

1. Ha BbInonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOM A0rOBOPOM O BbINOIHEHUM PaboThbl
(oKazaHuu ycnyru), MOXeT BbITb COCTaBNEHa TBeEpAAs UK NpUBAN3UTENbHas CMeTa.

CocTaBneHne Takon CMETbI Mo Tpe6OBaHI/IPO I'IOTpGGMTeﬂFl NN UCNONHUTENS 06a3aTeNbHO.

2. NcnonHutenb He BrnpaBe Tpe6OBaTb YBENTUYEHUA TBepﬂOI‘;I CMETbI, a I'IOTpe6VITEJ'Ib - ee
YMEHbLLIEHNUA, B TOM YMNCNE B C/Ty4a€, KOraa B MOMEHT 3aKJTIO4HEHNA A0roBoOpa UCKKOYanaCb BO3MOXHOCTb
npeayCcCMOTPETb MOMHbIA 06BEM NoANEXalUMX BbIMNOTHEHMIO pa60T (OKa3aHVII'O ycnyr) nnm HeobxoanMbIxX
Ana 3Toro pacxoaos.



WcnonHuTenb MMeeT npaBo TpeboBaTb YBENIMYEHNS TBEPAO CMETbLI MPU CyLLLECTBEHHOM BO3pacTaHWUu
CTOMMOCTW MaTepuanoB 1 060pyaoBaHus, NPEeAOCTABSIEMbIX UCMONTHUTENEM, @ TaKXKe OKa3blBaeMbIX eMy
TPETLUMU NIULLAMM YCITYT, KOTOPOE Hesb3si b0 NpeaycMOTPETb NP 3aKio4deHUn gorosopa. MNpu oTkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHWe UCMNOMHUTENb BNpaBe pacTOPrHyTb AOrOBOP B CyAe6HOM
ropsiake.

3. Ecnm BO3HUMKNA HEOH6XOAMMOCTb BbINOHEHUS AOMONHUTENbHLIX PaboT (OKka3aHWst A0MONHUTENBbHbIX
YCNyr) v Mo 3TON NPUYMHE CYLLECTBEHHOMO MPEBbILEHNS NPUBN3UTENBHOW CMETbI, UCNONTHUTENb 06s13aH
CBOEBPEMEHHO NpeaynpeanTb 06 3ToM noTpebuTens. Ecnn notpebutens He Aan cornacue Ha NpeBbIEHNE
NpubAN3NTENbHOW CMETHI, OH BrpaBe 0TKa3aTbCsl OT UCMOMIHEHNS AOroBopa. B 3ToM cnyyae ucnonHuTenb
MOXKeT TpeboBaTb OT NOTPebUTENS yNaThl LEHbl 3@ BbIMOMHEHHYIO paboTy (OKa3aHHYyo ycnyry).

McnonHuTenb, CBOEBPEMEHHO He NpeaynpeanBLLMIA NOTpebuTenst 0 Heo6X0ANMMOCTU NPEBbILLEHUS
NpUbIM3NTENLHOM CMETHI, 0683aH UCNONHUTL AOFOBOP, COXPaHss NPaBO Ha onnaTy paboTbl (ycnyru) B
npeaenax NpubnnM3nTeNnbHOW CMETHI.

CraTtbsa 34. BoinonHeHue paboTbl M3 MaTepuana UCNOJIHUTENA

1. UcnonHuTenb 06s13aH BbINONHUTD pa60Ty, onpeaeneHHyto AoroeopoMm o BbINMNOJIHEHNN paGOTbI, n3
CBO€ro Mmatepmnana n CBoMMn cpeacTteamun, €cim MHOE HE NpegyCMOTPEHO AOTOBOPOM.

NcnonHuTens, I'IpeD,OCTaBVIBIJJVIﬁ MaTepuan ans BblNOJIHEHUA pa6OTbI, OTBEYAET 3a €ro
HEeHaaneXallee Ka4eCTBo no npasniam 06 OTBETCTBEHHOCTMU npoaaBLa 3a TOBapbl HEHaAAIEXALLErO
KayecTBa.

2. MaTepuan UCMonHUTENS OMaYnMBaeTCs NOTPEBUTENEM NPU 3aKTIOYEHUN YKA3aHHOrO 10roBopa
NOSTHOCTBIO UK B pa3Mepe, YKa3aHHOM B 10rOBOPE O BbIMOSHEHWUN PaboThbl C YC/I0BUEM OKOHUYATENBHOIO
pacyeTa npu NoslyYeHnn NoTpebUTENEM BbINOTHEHHOW UCMIONHUTENEM PaboTbl, EC/IN MHOW MOPSA0K
pacyYeToB 33 MaTepuan UCNONHWUTENSI HE NPeayCMOTPEH COr/alleHUEM CTOPOH.

3.B Cny4daaXx, NpeayCcMOTpPEHHbIX AOrOBOPOM O BbINMO/THEHUU pa6OTbI, MaTeEPUan MOXET 6bITb
npeaocTtaBsiEH UCMOJTHUTENEM I'IOTpE6VIT€J'IIO B KpeauT. lNocneaytollee n3MeHeHne LeHbl
NpeaoCTaB/IEHHOIO B KPEANT MaTEPUAnia UCNONHUTENA HE BJIEYET 3a cobou nepepacyeTa.

4, MaTepMan NCNONTHUTENS N HEOBXOoAUMbIE ANS BbINONHEHMS pa6OTbI TEXHNYECKKNE CPEACTBA,
MHCTPYMEHTbI U NpoYvee AOCTaBNAKOTCA K MECTY BbINOJIHEHUA pa60T NCNONHUTENEM.

Cratbs 35. BoinonHeHme pa6botbl n3 Mmatepuana (C Bewbo) norpeburens

1. Ecnm paboTa BbINONTHSAETCS NOMHOCTBIO MM YaCTUUYHO U3 MaTepuana (C BELLbIO) NoTpebutens,
UCMOSTHUTESb OTBEYAET 3@ COXPaHHOCTb 3TOro MaTepuana (Bewwm) 1 NpPaBUIbHOE ero UCMoNb30BaHMe.

NcnonHuTtenb 0653aH:

npeaynpeanTtb NOTpebuTens 0 HeENPUrogHOCTU MM HeaObpOKaYeCTBEHHOCTM NepeaaHHoro
notpebutenem matepuana (sewm);

npeacTtaBUTb OTHET 06 n3pacxoaoBaHn MatTepuasia U BO3BpPaTUTb €ro OCTaToOK.

B criyyae nonHoM unm YactuyHoM yTpathl (NoBpexaeHus) Matepuana (BeLm), NPUHSTOro oT
noTpebuTensi, UCNONHUTENb 0653aH B TPEXAHEBHBIN CPOK 3aMEHWUTb €r0 OAHOPOAHLIM MaTeEPMasioM
(BELLbI0) aHANIOrMYHOr0 KayecTBa 1 Mo XXEeNaHMIo NoTpebuTens U3roToBUTb U3Aenne M3 OAHOPOAHOIO
MaTepuana (Belm) B pa3yMHbIi CPOK, @ NMpy OTCYTCTBUM OAHOPOAHOro MaTepuana (BeLUM) aHanorMyHoro
KauecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYHO LIEHY YTpauyeHHOro (MoBpeXaeHHOro) Matepuana
(Bewwm), a TaKxKe pacxofbl, MOHECEHHbIE NOTPeGUTENEM.



2. LleHa yTpayeHHoro (noBpexaeHHoro) matepuana (Bewwm) onpeaensieTcs, UCXoas M3 LeHbI
MaTepuana (Bewm), CyLLeCTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutens Ao/mkHO bbiio
6bITb YAOBNETBOPEHO UCMOHUTENEM B i€Hb A0OPOBOBHOMO YAOBNETBOPEHUSI Takoro TpeboBaHusa nnn B
[i€Hb BblHECEHMS CyaebHOro pelleHns, ecnm TpeboBaHve noTpebuTens 406pOBONLHO YAOBNETBOPEHO He
6b1110.

LleHa MaTepuana (Belum), NnepeaaBaeMoro UCMONHUTENIO, ONPEAENSIETCS B JOFOBOPE O BbIMOSIHEHUN
paboTbl UK B MHOM AOKYMeHTE (KBUTAHLMM, 3aKa3e), NOATBEPXK/AAIOLLEM €ro 3aK/0UYEHME.

3. UcnonHutenb ocBo60XXAAETCA OT OTBETCTBEHHOCTM 3a MOJTHYHO MW YaCTUYHYIO yTpaTy
(noBpexaeHne) matepurana (Bewm), NPUHATOro UM oT noTpebutens, ecnu noTpebuTens NpeaynpexaeH
ncnonHutenem o6 ocobbix CBOMCTBaxX MaTepuana (Belmn), KOTopble MOryT MoB/eYyb 3a CO60M ero nosHyo
WM YacTUYHYLO yTpaTy (noBpexaeHune) nnbo ecnm ykasaHHble CBOWCTBA MaTepuana (BeLm) He MOrmu
6bITb OBHaPY>XEHbI MPU HaANEXallen NpueMKe UCMONHUTENEM 3TOro MaTepuana (Bewm).

Cratbsa 36. 0653aHHOCTb UCnoNHUTENA HPOpMUpoBaTb NnoTpebutens ob
obcrosiTenbCcTBax, KOTOpPble MOryT NOB/IMATH HAa Ka4YeCTBO BbINOJIHIEMOW Pa6oThI
(oka3biBaeMoM ycnyru) uam nosJsievb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLUeHUsl B CPOK

NcnonHutenb 0693aH CBOEBPEMEHHO MHGOPMMPOBATL NOTPEBUTENS O TOM, YTO cobntoaeHne
yKa3aHui noTpebuTens n nHble 06CTOSTENLCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOMYT CHU3UTb KAYeCTBO
BbINOMHAEMOW paboTbl (OKa3biBAEMOM YCyrM) UK NoBneYb 3a CO60M HEBO3MOXXHOCTb €€ 3aBEPLUEHUS B
CPOK.

Ecnun notpebutens, HECMOTPS Ha CBOEBpEMEHHOE N 060CHOBaHHOE MH(POPMMPOBAHNE UCMOSTHUTENEM,
B pa3yMHbI CPOK HE 3aMEHUT HEMPUroAHbIM UK HeaobpOKaUYECTBEHHBIV MaTepuan, He U3MEHUT YKasaHUN
0 cnocobe BbINO/HeHMS paboTbl (OKa3aHUs yciyrn) nMbo He YCTPaHUT MHbIX 06CTOATENbCTB, KOTOpbIe
MOTYT CHU3UTb KauyeCTBO BbINOSHSEMOM paboTbl (OKa3biBaEMOM YCyri), UCMOSTHUTENb BNpaBe 0TKa3aTbCs
OT UCMONHEHUs1 AOroBOpa O BbINOSIHEHMM paboThl (OKasaHuKM yCnyrm) n notTpebosaTb NOMHOrO BO3MELLEHUS
ybbITKOB.

Cratbs 37. Mopsaok u (hopMbl onsiaThbl BbINOIHEHHOW Pa6oTbl (OKa3aHHOW yCNyru)

nOTp66I/ITEJ'Ib 06513aH oNNaTUTb OKasaHHbIe EMY YyCnyru B nopsake n B CPOKM, KOTOpPblE YCTAHOBJIEHbI
A0rosopoM C UCNOTHUTENEM.

MoTpebuTens 0653aH ONNATUTb BbINMO/IHEHHYIO UCMOJSTHUTENEM B NMOSTHOM 06beMe paboTy nocne ee
npuHATUA notpedutenem. C cornacusi notpebutens pabota MOXXET 6biTb OMAAYeHa UM MpU 3aKOUYEHNUM
[IOroBOpa B MOJSIHOM pa3Mepe WM MyTeM BbiAaun aBaHca.

OnnaTta oka3aHHbIX ycnyr (BbII'IO}'IHeHHbIX pa60T) npon3BoaANTCA NOCPEACTBOM HAJIMYHbIX TN
6e3Hann4YHbIX pac4yETOB B COOTBETCTBNUU C 3aKOHOAATE/IbCTBOM Poccuickon CDe,qepaLwlM.

Mpn MCNoNb30BaHUKN HaNMYHOM DOPMbI pacyHeToB onnaTta ToBapoB (paboT, ycnyr) notpebutenem
NpOVM3BOANTCS B COOTBETCTBUM C YKa3aHWEM npoaaBua (MCMOTHUTENS) NYTEM BHECEHWUSI HANIMYHbIX
[EHEXHbIX CpeACTB NpoAaBLy (MCNOMHUTENID), MO0 B KPEAMTHYIO OpraHu3aumto, Mbo nnaTeXHoMy
areHTy, OCYLLUECTBNSOLWEMY AeATENbHOCTb MO NPUEMY nnaTexen dusnyeckmx nuu, Nnbo 6aHKOBCKOMY
NIAaTEXHOMY areHTy (CybareHTy), OCyLLECTBSIOWEMY AEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATE/TbCTBOM
0 6aHKax 1 6aHKOBCKOMN AeATENbHOCTM, EC/IN MHOE HE YCTAHOBNEHO heaepasibHbIMU 3aKOHAMWN UM UHBIMM
HOpPMaTMBHbLIMM NPaBOBbIMK akTaMun Poccuiickon ®eaepaumnn. MNpu 3ToM 06s3aTeNnbLCTBa NoTpebuTens
nepea NpoaaBLOM (MCMOMHUTENEM) MO onnaTe ToBapoB (paboT, yCnyr) cCYMTaloTCs UCMOSTHEHHBIMU B
pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHWUSI HANIMYHbIX AEHEXHbIX CPEeACTB
COOTBETCTBEHHO NpoAaBLy (MCMOHUTENID), MO0 B KPeAMUTHYIO OpraHu3aumio, Mbo NIaTeXHOMY areHTy,
OCYLLECTBNAIOWEMY AESTENBHOCTb MO NPUEMyY nnaTexen Guandecknx nuu, nnbo 6aHKOBCKOMY MiaTEXHOMY
areHTy (cybareHTy), OCyLLECTBNSIOWEMY AEATENBHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM 0 HaHKax M
6aHKOBCKOWN AesiTENbHOCTH.



Cratbs 38. YTpatuna cuny. - ®egepanbHbiii 3aKoH ot 25.10.2007 N 234-®3.
CraTtbsa 39. PerynupoBaHue okasaHusi OTAE/IbHbIX BUAOB yCnyr

MocneacTsumsi HapyLIEHWs! YCNOBMI I0roBOPOB 06 OKa3aHWUM OTAENbHbIX BUAOB YCNYr, €C/N Takne
JIOrOBOpPbI MO CBOEMY XapaKTepy He NoAnafaloT noA AEUCTBUE HACTOSLLEN [NaBbl, ONPeAenStoTCS 3aKOHOM.

CraTtba 39.1. NpaBuna okasaHua OTAEJIbHbIX BUAOB YCJYr, BbINO/JIHEHUS OTAENbHbIX BUAOB
pa6oTt noTpeburensm

MpaBuna okasaHUst OTAENbHbIX BUAOB YCNYr, BbINOAHEHMSI OTAENbHBIX BUAOB paboT NnoTpebutensm
yCTaHaBnmBatoTca MNpaBuTenbcTBOM Poccuitickon deaepaumm.

Fnasa IV. FTOCYAAPCTBEHHASl U OBLLECTBEHHAS 3ALLUUTA NMPAB NOTPEBUTEJIEMN

CraTtba 40. ®epepanbHbIv roCyAapCTBEHHbIN HAaA30p B 06/1acTu 3awymThbl NpaB
norTpe6buteneu

1. ®enepanbHbIM rOCYyAApCTBEHHBIN HaA30p B 061acTy 3alumThl NpaB NoTpebuTeneil ocyLecTBAsSETCs
YNOSIHOMOYEHHbIM beaeparnbHbIM OpraHoOM UCTOSTHUTESIbHOM BiacTV (Aanee - opraH rocyAapCTBEHHOMO
Haa3opa) B nopsiake, yCTaHOBNEHHOM lNpaBuTenbcTBOM Poccuiickon deagepaummn.

2. ®eaepanbHbIi FOCYAAPCTBEHHBINM HaA30p B 0611aCTy 3almThl NpaB NOTpebuTenel BKIOYaeT B cebsi:

1) opraH13aumio 1 npoBeaeHne NpoBepok cobnoaeHnst N3rotoBuTensiMu (MCNOTHUTENSIMU,
npoaasLUaMn, YNoaHOMOYEHHbIMW OpraHn3aumMsaMmn MM YNoAHOMOYEHHBIMU MHAMBUAYANbHBIMK
npeanpvHUMaTensaMm, UMNOpTEpPaMu, BafebLaMmn arperatopos) TpeboBaHU, YCTaHOBNEHHbIX
MeXAyHapoAHbIMK AoroBopamu Poccuiickon deaepaumm, HacToaWwmMM 3akoHOM, ApyruMy eaeparnbHbiMu
3aKOHaMM M MHbIMWM HOPMaTMBHBLIMK NPABOBbLIMK akTaMu Poccuiickon deaepaumm, peryimpyowmmm
OTHOLUEHWS B 06/1aCTK 3alUmMThbl NpaB noTpebutenei (aanee - obsizatenbHble TpeboBaHUS), NpeanMcaHni
[OMKHOCTHbBIX /ML, OpraHa rocyiapCTBEHHOr0 HaA30pa;

2) opraHusaumio 1 NpoBeaeHVe NpoOBEPOK COOTBETCTBUSA TOBapoB (paboT, ycnyr) obsa3aTenbHbIM
TpeboBaHunaM, obecneymsaowmM 6e30nacHOCTb ToBapoB (paboT, ycayr) Ans XKXU3HW U 340POBbS
noTpebuTenen, oKpy><atoLLeN Cpeapbl, NpeaynpexaeHne AencTBui, BBOAAWMX NoTpebuTenen B
3abnyxxaeHune, n NpeaoTBpaLLeHVE NPUYNHEHUS Bpeaa UMYLLECTBY NoTpebutenen, yCTaHOBMEHHbIM B
COOTBETCTBUM C MEXAYHApOAHbIMKM AoroBopamu Poccuiickon ®eaepaumnn, denepanbHbIMM 3aKOHaMKU U
MHBbIMM HOPMATUBHBLIMW NPaBOBLIMK akTamMu Poccunckon deaepaumu;

3) NnpMMeHeHWe B NopsiAKe, YCTaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoin deaepauum, mep
MpeceyeHnst HapyLLUEHWI 06s3aTeNbHbIX TpeboBaHMIM, Bbldavy NpeanncaHnin 0 NpekpaLleHny HapyLLeHui
npaB noTpebuTenen, o NpeKkpaLLeHUn HapyLweHuii 0bsi3aTenbHbIX TpeboBaHui, 06 yCTpaHeHUK
BbISIB/IEHHbIX HapYLUEHWI 06513aTeNbHbIX TpeboBaHWIM, NPUBNEYEHNE K OTBETCTBEHHOCTM NnL,
COBEPLUMBLLNX Takue HapyLleHus;

4) cuctemaTnyeckoe HabnoaeHue 3a UCNONHEHNEM 06s13aTeNbHbIX TpeboBaHMIN, aHanus u
NMPOrHO3MPOBaHME COCTOSIHUS UCMOSTHEHMSI 06513aTeNbHbIX TPEBOBaHMIN NPU OCYLLECTBIEHNM
N3roToBUTENSIMU (MCMOSTHUTENAMM, NPOAABLAMM, YNOTHOMOYEHHBIMM OPraHN3aUMsIMN UK
YMOJTHOMOYEHHbIMW MHAUBWUAYA/TbHBIMW NPEeANPUHUMATENSIMK, UMNOPTEPaMK, BNaaenbLamMm arperatopoB)
CBOEN AeATENbHOCTH;

5) ctatuctuyeckoe HabnoaeHne B 06nactn obecneyeHns 3almnThbl NpaB NOTPEOGUTENEN, YYET U aHann3
C/ly4aeB NPUYUHEHUSI BPEAA XM3HU M 340POBbLI0 NoTpebuTenen, okpyxatoLlen cpeae u NMyLLecTBy
noTpebutenen, CBA3aHHOMO C NPMOBGPETEHMEM U UCMONb30BaHMEM TOBapoB (paboT, ycniyr) ¢ HegocTaTkaMu,
onacHbIX ToBapoB (paboT, ycnyr) nnbo ¢ NpeaocTaBneHMEM NOTPeEbUTENSIM HECBOEBPEMEHHOW, HEMOTHON,
HeOCTOBEPHOM M BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (pabotax, ycnyrax);



6) exxerogHoe NpoBeAeHVEe aHaM3a 1 oueHKM 3hEKTMBHOCTM (peaepanbHOro rocyaapCTBEHHOMO
Haa30pa B 06/1aCTu 3almThl NpaB NnoTpeduTenen;

7) eXeroaHyto noaroToBKY Ha OCHOBaHWM Pe3y/nbTaToB AEATENbHOCTM, NPeAyCMOTPEHHOW
noAnyHKTaMK 1 - 6 HACTOSALLErO MyHKTA, FOCYAApPCTBEHHbIX AOKIAA0B O 3aluTe NpaB noTpebuTeneil B
Poccuiickoin Gefiepauuny B Nopsake, yCTaHOBNEHHOM MpaBuTenbCTBOM Poccuiickor deaepaumu.

3. K oTHOLWeHNAM, CBSi3aHHbIM C OCYLLEeCTBEHEM (efepanbHOro rocyAapCTBEHHOMO Haa30pa B
obnactu 3awumTbl NpaB NoTpebutenen, opraHM3aumen n NpoBeAeHNEM NPOBEPOK N3roTOBUTENEN
(ncnonHuTenen, NPoAaBLOB, YNOTHOMOYEHHbIX OpraHn3aunii UM YNOTHOMOYEHHbIX HANBUAYANbHbIX
npeanpuHMMaTenen, UMNOPTEpPOB, BNaAesbLEB arperatopos), NPUMEHSIIOTCS NonoxeHns deaepansHOro
3aKoHa oT 26 aekabps 2008 roga N 294-03 "O 3awmTe npas IOpUANYECKMX NNL U UHAMBUAYANbHbBIX
npeanpuHMMaTenen Npu OCyLWeCcTBIEHUN FOCYJapCTBEHHOrO KOHTPONs (Haa3opa) v MyHUUMMNaNbHOMo
KoHTpons".

3.1. MNpwu ocyLwecTBneHun deaepanbHOro rocyAapCcTBEHHOMO Haa30pa B 061acTu 3awwuThbl Npas
noTpebutenen opraHoM rocy4apCTBEHHOIO HaZ30pa NPOBOASTCS KOHTPOJbHbIE 3aKyMKW B MOPSIAKE,
yCTaHoBneHHOM defiepanbHbiM 3aKOHOM OT 26 aekabps 2008 roga N 294-03 "O 3awwmTe npas
IOPUANYECKNX UL, U MHAMBUAYANbHBIX NPeANPUHMMATENEN NPU OCYLLECTBNIEHUN FOCYAAPCTBEHHOMO
KOHTpons (Haa3opa) U MyHULMMNANbHOro KOHTpons".

KoHTponbHas 3akynka ToBapos (paboT, ycnyr) MoxeT 6biTb NpoBeAeHa OpraHoM rocyAapCTBEHHOIO
Haa30pa He3aMeanTeNbHO C OAHOBPEMEHHBIM U3BELLEHMEM OpraHa NPOKypaTypbl.

4. [lOMKHOCTHbIE L@ OpraHa rocyjapCTBEHHOr0 Haa30pa B NOPSIAKE, YCTaHOB/IEHHOM
3aKoHoAaTenbCTBOM Poccuinckon deaepaumm, MMEKOT Npaso:

1) 3anpawuBaTb M Nosly4aTb Ha OCHOBaHWM MOTUBMPOBAHHBIX MMCbMEHHbIX 3aMPOCOB OT OpraHoB
roCyZlapCTBEHHOM BNacTh, OPraHOB MECTHOIO CaMOyrnpaB/ieHUs!, 06LECTBEHHbIX OpraHM3aLunii,
M3roToBuTENen (UCNONHUTENEN, NPOAABLIOB, YNOMHOMOYEHHbIX OpraHM3aUmMi UK YNOMTHOMOYEHHbIX
MHAMBUAYaNbHLIX NpeanpUHMMaTeNeil, UIMNOPTEPOB, BNaAebLEB arperaTopoB) MHGOPMaLMIO 1
AOKYMEHTbI MO BOMpOCaM 3alMTbl NpaB noTpebuTenen;

2) 6ecnpensiTCTBEHHO MO NPeAbSBAEHUN CNY>KEEGHOMO YAOCTOBEPEHMS U KOMUM MNpKKasa
(pacnopsixeHus) pykoBoauTens (3aMectuTenst pykoBOAMTENS) OpraHa rocyAapCTBEHHOrO HaA30pa O
Ha3HaYeHUM NPOBEPKM MOCELLATb TEPPUTOPUIO, 3AaHMSI, NMOMELLEHUS 1 COOPYXXEHUS, UCMOJb3yEMbIE
U3roToBUTENEM (UCMOSTHUTENEM, NPOAABLIOM, YNONIHOMOYEHHOW OpraHM3aumen unm ynoiHOMOYEHHbBIM
VHAMBMAYANbHBIM NPeanpuHUMaTeNeM, MMMNOPTEPOM, BNAZENbLEM arperaTopa) Npu OCYLLECTB/IEHNM CBOEN
AESTENbHOCTM, B LENSX NPOBEAEHUS] MEPOMNPUSITUI MO KOHTPOSIO;

3) npoBoanTb 0T60p NP6 M 06pa3LOB TOBApPOB, NpeAHA3HAYEHHbIX A1 peanu3aumm 1 peanmnsyeMblix
noTpebuTensim, ons NpoBeAeHUs UX NCCNea0BaHMI, UCMbITAaHUN;

4) BblAaBaTb U3roTOBUTENSAM (MCNOMHUTENAM, NPOAABLIAM, YNOTHOMOYEHHbBIM OpraHM3aLmsM Un
YNONHOMOYEHHBIM MHANBUAYabHBIM NPEANPUHMMATENSM, UMMNOPTEPaM, BnaAeNbLaM arperatopos)
NpeanMcaHns 0 NpeKpaLLeH HapyLLEHWI NpaB NOTpebuTenen, o NpekpaLleHn HapyLLIEHWIA
06s13aTeNbHbIX TPEHGOBaHUIA, 06 YCTPAHEHUW BbISIBAIEHHBIX HAPYLLIEHNA 0693aTeNbHbIX TPeGoBaHUI, O
NMpOBEAEHUN MEPONPUSATUIA MO 0BecrneyYeHnto NpeaoTBPaLLEHNS BPeAa XM3HWU, 340POBbIO U UMYLLECTBY
noTpebuTenen, oKpy><atoLLen cpeae;

5) cocTaBnsiTb NPOTOKOSbI 06 aAMUHUCTPATUBHbLIX NMPaBOHAPYLLUEHWSX B 061aCTN 3aLUmnTbl NpaB
noTpebutenen, paccMaTpuBaThb Aena 06 ykasaHHbIX aAMUHUCTPATMBHbIX MPaBOHAPYLLEHMSIX U NPUHUMATb
Mepbl MO NPeAOTBPALLEHMIO TakUX HapYLLUEHW;

6) Hanpae/iATb B YNO/THOMOYEHHbLIE OpraHbl MaTeEpPUanbl, CBA3aHHbIE C HapYyLUEHUAMU ob6s3aTeNbHbIX
Tpe6OBaHVIl‘/JI, Ana peweHnsa Bonpocos O BO36Y)K£I,€HI/IVI YronoBHbIX AEN NO NpU3HaKaM I'IpeCTYI'U'IeHVII‘/JI;



7) obpaluatbCa B CyA C 3asBNEHMSMM B 3alUMTYy NpaB noTpebuTenen, 3aKOHHbIX MHTEPECOB
HeonpeaeneHHOro Kpyra noTpebuTtenen, a Takxe C 3asB/IeHUsSIMU 0 IMKBMAALMW U3rOTOBUTENS
(ncnonHuTens, Nnpoaasua, YNOHOMOYEHHOW OpraH13aumn, UMNopTepa, Bnaaensua arperatopa) nmbo o
npeKkpaLleHnm AesTenbHOCTM UHAMBMAYaNbHOMO npeanpuHuMaTens (YynosHOMOYEHHOMO MHANMBUAYANIbHOIO
npeanpuHMMaTens) 3a HeogHoOKpaTHoe (ABa u 6onee pasa B Te4YeHMe OAHOr0 KaneHAapHOro roaa) uam
rpyboe (noBnekiiee cMepTb WM MaccoBble 3ab0neBaHus, OTpaBEHNS NoAeNn) HapyLleHe npas
notpebutenen.

5. OpraH rocyaapCTBEHHOro0 Haa3opa MOXET 6biTb MPUBAEYEH CYAOM K y4acTuto B Aene Mbo Brnpase
BCTyMNaTb B A€/0 MO CBOEN MHULMATMBE UM MO MHULMATUBE NML, YHacTBYIOWMX B Aene, AN Aauu
3aKJII0YEHNS MO Aeny B LENsiX 3alMTbl NpaB notpebuTeneit B Nopsake, YCTaHOB/IEHHOM
3aKoHoAaTenbCcTBOM Poccumnckon deaepaumn.

5.1. MpeanucaHue, BblAAHHOE NpPY OCYLLECTB/IEHUM FOCYAapPCTBEHHOMO HaA30pa B 0611aCTy 3aLLUUTHI
npaB noTpebuTenei, MoXeT 6biTb 06)KaN0BaHO B apOUTPaXKHLIN Cy/l B TEUEHME TPEX MECALIEB CO IHS €ro
Bblgauun. B ciyuae npuHATUS 3asBneHnst 06 06)KanoBaHWM 3TOrO MpeanUcaHns K Npov3BOACTBY
apbUTPaXXHOro Cyaa UCMOIHEHWE 3TOr0 MpeAnUCcaHnsa NPUOCTaHABIMBAETCA 10 AHSA BCTYMNEHNS PeLLEHNS
ap6uTPaXKHOro CyAa B 3aKOHHYIO CUTY.

6. OpraH rocyjapCTBEHHOro HaA3opa BrpaBe AaBaTb Pa3bsCHEHMS MO BOMPOCaM MpPUMEHEHWs
3aKOHOB W MHbIX HOPMAaTUBHbIX MPaBOBbLIX akTOB Poccuickon deaepaunm, perynmpyowmx OTHOLLEHNS B
obnactu 3awumTbl Npae noTpebutenen.

7. FocypapCTBEHHBIV HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusM 6e3onacHoCTH,
YCTaHOB/IEHHbIM TEXHUYECKMMU PErNaMEHTAaMU, OCYLLECTB/ISIETCA TaKXKe YNOTHOMOYEHHbIMM
denepanbHbBIMM OpraHamMy UCMONHWUTENBHOM B1ACTU B COOTBETCTBMM C 3aKOHOAATEIbCTBOM PoCCUMICKON
depnepaunm 0 TEXHUYECKOM PErynMpoBaHUN.

8. OpraH rocyaapCTBEHHOr0 HaA30pa COBMECTHO C YNOSIHOMOYEHHbIMU (heaepanbHbIMU OpraHamm
NCNOMHUTENBbHOM BNacCTW, YKa3aHHbIMU B NMyHKTE 7 HACTOSILLEN CTaTbk, OCyLeCTBASET POPMMPOBAHNE U
BEAEHMNE OTKPbITOro M 06LeA0CTYNHOro rocyAapCTBEHHOMO MH(OPMALIMOHHOIO pecypca B 061acTyi 3awumThl
npaB noTpeduTenen, kayectsa n 6e3onacHOCT ToBapoB (paboT, ycnyr) B NopsaKe, YCTaHOBIEHHOM
MpaBuTenbscTBoM Poccuiickon ®eaepaumn.

0. OpraH roCyaapCTBEHHOIoO HaA30pa YTBEPXKXAAET METOANYECKME pEKOMEHOALMN MO pa3pa60TKe n
pe€annsaunmn pernoHasibHbIX 1 MyHUUUNANbHbBIX MPOrpaMM no 3almMTe npas I'IOTpe6MTeJ'Iel7I.

CraTtbs 41. 0653aHHOCTb U3rotoBuTens (MCNOJIHUTENS, NpoAaBLUa, YNO/IHOMOYEHHOMU
OpraHu3auuu Win yrnosiHOMOYEHHOro MHAUBUAYAJIbHOrO NpeAnpuHUMATENS, UMNOPTEP],
BJlafieNblia arperaTopa) no npenocTaB/ieHnto MHhopMaLMKM OopraHy rocyAapCTBeHHOro
Hag3opa

N3roToButenb (MCNONHWUTENb, NPOAABEL, YNOMHOMOYEHHAs OpPraHM3aumns Uan YnoaHOMOYEHHbIM
MHAMBUAYaNbHLIN NpeanpuHUMaTeNb, MMMNOpPTEP, Braaesew arperatopa) no TpeboBaHWio opraHa
roCyZlapCTBEHHOr0 HaZ30pa, ero A0/MKHOCTHbLIX ML 0653aH NPeaoCTaBUTb B YCTAHOBEHHbIN MU CPOK
[AOCTOBEPHbIE CBEAEHUS, AOKYMEHTALUMIO, O6bSICHEHUS B MUCbMEHHOM U (M) YCTHOM (DOPME U MHYIO
MHOPMaLIMIO, HEOBX0AMMYIO A/1S1 OCYLLECTB/IEHNS OPraHOM rOCyapCTBEHHOrO HaZ30pa U ero
AOMKHOCTHLIMM NIMLI@MM MOSTHOMOYMI, YCTAaHOBJ/IEHHbIX 3aKOHOAATENLCTBOM Poccuiickon degepaumu.

Cratbs 42. YTpaTuna cuiy. - ®eaepanbHbii 3aKoH o1 21.12.2004 N 171-®3.

CraTtbs 42.1. MNoNHOMOUMSA BbICIUMX UCNOJIHUTE/IbHbIX OPraHOB rOCyAapCTBEHHOW BNacTu
cybbekToB Poccuiickon ®epepauum B o6nactm 3awmtbl npaB notpeburenen

1. BbICLIMIA NCNONHUTENbHBIN OpraH rocyAapCTBEHHOWN BNACTN COOTBETCTBYHOLLEro CybbekTa
Poccuickon Geaepaumnm ocyLLecTBASET MEPONPUATUS NO peann3aumnm, obecneyeHmno 1 3awmTe npas
notpebutenen n B npeaenax CBOMX NOIHOMOYMIM NPUHUMAET ONpeaeneHHbIE Mepbl.



2. B uensx copeicTeus 3alumTte npas NoTpebutenei opraHbl UCMOMHUTENBHOM BNAcTh Cy6bekToB
Poccuitckon ®eaepaumnn paspabaTbiBaloT permoHasibHble MPOorpaMMbl Mo 3almTe npaB noTpeduTenel u
OKa3blBalOT COAENCTBME OpraHaM MECTHOIO CaMOYNpPaB/IEHNS U 0BLECTBEHHLIM 06beANHEHNSM
noTpebutenen (Mx accoumaumsiM, CO3aM) B OCYLLECTBIEHUM UMW 3aLUMTbLI NpaB NoTpebuTenen.

CraTtbsa 42.2. Nepepaua oCcyL|eCTB/IEHMA NOJIHOMOUYMIA OpraHa rocyAapCcTBeHHOro Haa3sopa
opraHaM UCNOJIHUTEJIbHOW BNnacTm cybbvekToB Poccuiickoin Pepepaummn

MoNHOMOUMS OpraHa rocyAapCTBEHHOro Haa30pa no OCyLEeCTBEHUO hefepanbHOro
roCcyAapCTBEHHOMO Haa30pa B 061acTi 3awumTbl NpaB NoTpebutenel MoryT nepeaaBaTbCs ANs
OCYLLECTB/IEHMS] OpPraHaM UCMONTHUTENBHOWM BNacTn cybbekToB Poccuickon deaepaummn NoCcTaHOBAEHUSIMM
MpaButenbcTBa Poccumnckon ®eaepaunm B nopsiake, yctaHoBNeHHOM deaepasnbHbIM 3aKOHOM OT 6 OKTS6pS
1999 roga N 184-®3 "0O6 06wmx NpUHUMNAax oOpraHn3aummn 3akoHoAaTeNbHbIX (NpeacTaBUTENbHbIX) U
MCNOMHUTENbHBIX OPraHOB roCyAapCTBEHHOW BNacTu cybbekToB Poccuinckon deaepaumn”.

Cratbs 42.3. Nopgaua n paccMoTpeHue obpalleHnin notpeburenein

1. ObpaLleHne noTpedbmTens MoXeT ObiTb HaNpaBeHO B MMCbMEHHON hopMe Ha ByMaXxHOM HocuTene
WK B 3NEKTPOHHOM (DOpMe B OpraH rocyaapCTBEHHOrO HaZ30pa, MHbIE YNOTHOMOYEHHbIE dheaepasibHble
OpraHbl UCMOSTHATENbHON BACTW, OpraH UCMOSTHUTENbHOMN BAacTu cybbekTa Poccuiickon deaepaumnm nnbo
opraH MecTHOro camoyrpaB/ieHus.

2. ObpalleHne notpebuTtens MoxeT 6biTb HanpaBAeHO Mo NoYTe, C UCMOb30BaHMEM
NHDOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT", B TOM uncne odumumanbHOro canta opraHa
roCyAapCTBEHHOMO HaA30pa, UHbIX YNOMHOMOYEHHBIX (hefepanbHbIX OPraHOB UCMOSTHUTENBHOW BNacTy,
opraHa ucnonHuTenbHou Bnactun cybvekTa Poccumnckon Gegepaumn nnbo opraHa MECTHOro
camoynpasneHns (B cybbekTax Poccumnckon Geanepaumn - ropoaax deaepanbHOro 3HaveHus Mockse,
CaHkT-MeTepbypre n CeBacTonosne ¢ MCnonb3oBaHMeM OULIMANBLHOrO camTa opraHa MecTHOro
CaMoynpaBfieHNs B Cly4vae, ecnv 3T0 NpeayCMOTPEHO 3akoHaMm cybbekToB Poccumnckon Gegepaumn -
ropoaos defepanbHOro 3HadeHnst Mocksbl, CaHkT-lMeTepbypra n CeBactonons), eaMHoro noprana
rOCYAAPCTBEHHBIX U MYHUUMMAbHLIX YCNYr MO0 perMoHanbHOro nopTana rocyAapCTBEHHbIX U
MYHUUMMANbHbLIX YCNYT, @ TakXKe MOXET ObITb MPUHATO NpY IMYHOM MpUEME 3asiBUTENS.

3. B MHOrohyHKLUMOHa NbHbIX LEHTPax NpeAoCTaBNEHNS FOCYAAPCTBEHHbIX U MyHULMMANbHbIX YCITyr
MOTYT OCYLLECTBNATLCA NpUeM obpalleHuin NoTpebuTenen n KOHCYIbTUpOBaHME NoTpebuTenen no
BOMPOCaM 3alUMTbl MX NPaB Ha OCHOBAHMM COrMalIEHNI O B3aMMOAENCTBUM MeXay
MHOMOQYHKUNOHANbHBIMW LIEHTPaMM NPeAO0CTaBEHNS FOCYAAPCTBEHHBIX M MyHULMNANbHBIX YCIIYT U
dbenepanbHbBIMM OpraHamMy UCMONMHUTENBHOM BACTK, OpraHaMy rocyapCTBEHHbIX BHEOOAKETHbIX (hOHAO0B,
opraHamu rocyaapCTBEHHOWN BnacTu cybbekToB Poccuinckon ®epgepauunm, opraHaMm MECTHOMO
CaMOoynpaB/eHusl.

Cratbs 43. OTBETCTBEHHOCTb 3a HapyLUeHue npaB noTpeébutesien, yCTaHOBJIEHHbIX
3aKOHaMM U MHbIMM HOPMaTUBHbIMM NPAaBOBbIMKM aKTaMu Poccuiickoin Pegepaummn

3a HapyLeHue npaB NoTpebuTenen, YCTaHOBNEHHbIX 3aKOHaMM U MHBIMX HOPMATWBHLIMW NPaBOBbLIMM
akTammn Poccuiickon ®epepaumm, npoaasel, (MCNOAHUTENb, U3rOTOBUTENb, YNOSHOMOYEHHAs OpraHM3aLmns
WK YNOMHOMOYEHHbIV MHAMBMAYANbHBIN NpeanpUHMMaTeSlb, UMNOPTEP) HECET aAMUHUCTPATUBHY!IO,
YrOJTIOBHYIO MM MPa)KAaHCKO-NPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Poccuiickon ®Gegepauun.

Cratbs 44. OcywiecTB/ieHMe 3alMTbl NpaB noTpeéurene opraHaMu MECTHOro
caMoyrnpas/ieHusi

B uensix 3awmTbl NpaB noTpebuTenein Ha TeppUTOPUM MyHULMNANBHOMO 06pa3oBaHmMsl OpraHbl
MECTHOrO CaMOynpaBJieHusi BrpaBe:



paccMaTpvBaTh 0bpalleHust NoTpebuTenen, KOHCYNbTUPOBATb MX MO BOMPOCaM 3alUMThbl NpaB
notpebutenen;

06pallaThCs B Cy/bl B 3alUMTY NpaB notpebuTeneii (HeonpeaeneHHoro Kpyra notpeburenei);
pa3pabaTbiBaTh MyHULIMNA/bHbIE MPOrPaMMbl MO 3alLUTE NpaB noTpebuTenei.

Mpu BbISIBNEHWUM NO 06palLeHNIO NOTpebuTens ToBapoB (paboT, yCiyr) HEHAA/IEXALLEro KauecTsa, a
TaKXKe OMacHbIX ANS XXU3HK, 3[00POBbs, MMYLLIECTBA NOTPEBUTENEN M OKPY>KAIOLLEN Cpe/ibl OpraHbl MECTHOIO
CaMOyrpaBfieHNs HE3AME/IMTENBHO M3BELLIAIOT 06 3TOM heaepasibHble OpraHbl UCMOMHUTENbHOW BACTH,
OCYLLECTB/ISIOLLIME KOHTPOSb 33 Ka4YeCTBOM M 6€30MacHOCTbI0 ToBapoB (paboT, ycnyr).

YacTb TpeTbs yTpaTuna cuny. - ®egepanbHbiii 3akoH oT 18.03.2019 N 38-03.
Cratba 45. NpaBa ob6wecTBeHHbIX 06beanHeHni noTpebutenen (Mx accoumaLmi, CorO30B)

1. M'paxkaaHe BrnpaBe 06bEANHATLCS HAa AOOPOBONbHOM OCHOBE B 06LLIECTBEHHbIE 06bEANHEHMS
notpebutenen (Mx accoumaumm, Coo3bl), KOTOPbIE OCYLLECTB/ISIOT CBOK AEATENIbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06beanHeHnn (X accoumaumii, CO30B) U 3aKOHOAATENbCTBOM Poccuickon
deagepaunn.

2. ObuwecTBeHHble 06beanHEHNS NoTpebuTenen (Mx accoumalmm, Coto3bl) Ansl OCYLLECTBIEHUS CBOUX
yCTaBHbIX LIeN1eN BNpaBe:

y4yacTBOBaTb B pa3paboTke 0bs3aTeNbHbIX TPe6oBaHMI K ToBapaM (paboTaM, ycnyram), a Takxke
MPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX akTOB Poccuiickon deaepaumnn, perynmpyomx
OTHOLUEHWNS B 06/1aCTK 3alUMThbl NpaB NoTpebutenen;

NPOBOAUTL HE3ABUCMMYIO 3KCNEPTM3Yy KavecTBa, 6e3onacHOCTV ToBapos (paboT, ycnyr), a Takxke
COOTBETCTBUSI NOTPEOUTENBCKMX CBOMCTB TOBApPOB (paboT, ycnyr) 3asiBfieHHON npoaaBLamMm
(M3roTOBUTENSIMU, UCMIOSTHUTENSAMU) MHDOPMALIMKN O HUX;

OCYLLECTBNATb 06LLECTBEHHbIN KOHTPO/Ib 3a CobntoAeHMEM NpaB NoTpebuTenen n HanpaBnsSTb B OpraH
rocyAapCTBEHHOIr0 HaA30pa M OpraHbl MECTHOrO CaMoynpaBfieHus MHGOopMaunio 0 pakTax HapyLLEHMI
npaB NoTpeduTenen Ans NpoBeAeHNs NPOBEPKM 3TUX (DAaKTOB 1 MPUHATUS B Cllydae MX NOATBEPXKAEHUS
MEp MO NPECEeYEHMIO HapyLLEHUI NpaB NoTpebuTenel B Npeaenax noHOMOYMI YKa3aHHbIX OpraHoB,
y4aCTBOBaTb B NMPOBEAEHMMN IKCMEPTU3 MO DakTaM HapyLleHW NpaB NoTpebuTenen B CBS3N C
obpalueHnaMu notpedutenen. Mpu ocyLLeCcTBNEHMN 0BLLECTBEHHOMO KOHTPOS 0OLLECTBEHHbIE
obbeamHeHns notpedutenen (Mx accoumaumm, coro3bl) He BnpaBe TPeboBaTb OT M3rOTOBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOTHOMOYEHHbIX OpraHM3aUuii UK yNoaHOMOYEHHbIX MHANBUAYANbHbIX
npeanpvHUMaTenen, UMNOpTEPOB) NpeACTaBNeHNE AOKYMEHTOB (BbIMOJIHEHNE AEWUCTBUI), 065S3aHHOCTb
npeacrasneHnst (BbINONHEHNS) KOTOPbIX NO TpeboBaHMIO NOTpebuTenst He YCTaHOB/IEHA 3aKOHOM;

pacnpoCcTpaHaTb MHGOPMaLMIO O NMpaBax NoOTpedbuTenen n o HeobxoaMMbIX AEUCTBUSX MO 3aLUUTE 3TUX
npaB, O pe3y/sibTaTax CPaBHUTENbHbIX MCCEAOBAHUI KayecTBa TOBapoB (paboT, ycniyr), a Takke UHYH0
nHgopMaumto, KotTopas byaet cnocobCcTBOBaTb peanu3aummn npaB U 3aKOHHbIX MHTEPECOB NOTpebuTenen.
Mybnunkyemble 06LIeCTBEHHBIMU 06beANHEHMAMU NOTPebUTENen (MX accoumaumsiMmn, COr3amMm) pesynbTaTbl
CPaBHUTESbHbIX MCCeA0BaHMI KayecTBa TOBapoB (paboT, yCnyr) He SBASIOTCS peknamon;

BHOCUTb B (beaeparibHble OpraHbl UCTMOHUTESIbHOM BIAaCTW, OpraHmn3aLmmn NpeanoXeHns 0 NPUHSTUN
Mep MO MOBbILEHNIO KayecTBa ToBapoB (paboT, ycnyr), N0 NPUOCTaHOB/IEHNIO NMPOM3BOACTBA U
peanusaumm ToBapoB (BbIMOHEHMSI PaboT, OKa3aHusl YCyr), No OT3bIBY C BHYTPEHHErO pblHKa TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOLUMX NPEAbSABASEMbIM K HUM U YCTAHOBNEHHbIM 3aKOHOAATENbCTBOM
Poccuitckon ®eaepaumm 0 TEXHUYECKOM PeryiMpoBaHum 0bsi3aTesibHbIM TpeboBaHuWsIM;

BHOCMTb B OpraHbl NPOKypaTypbl U deaepasibHble OpraHbl MCNOMHUTENBHOW BacT MaTepuarsbl O
MPpUBNEYEHUN K OTBETCTBEHHOCTU NULL, OCYLLECTBASIOLLMX NPON3BOACTBO M peasim3aLmnio TOBapoB



(BbINOMHEHNE paboT, OKa3aHWe yCnyr), He COOTBETCTBYIOLLIMX NPEABABNSEMbIM K HUM 06513aTeNbHbIM
TpeboBaHUAM, @ TaKXKe HapyLUaloLWmMX NpaBa NoTpebutenei, yCTaHOBNEHHbIE 3aKOHAMUN 1 UHBIMU
HOpMaTVBHbLIMM NPaBOBbLIMK akTamu Poccuitckon deaepaumu;

06paLaTbCcs B opraHbl NPOKypaTypbl C NPOCb6aMM NPUHECTN NPOTECTbI O NPU3HaAHUK
HeaencTBUTENbHLIMU akToB defiepasibHbIX OPraHoB UCMOSTHUTENbHOM BNACTW, akTOB OpraHoB
MCMONTHUTESIbHOMN BliacTu cybbekToB Poccuiickon defepaumm 1 akTOB OPraHOB MECTHOMO CaMoynpaBfieHUs,
MPOTUBOPEYALLMX 3aKOHAM U MHbIM PEryanpyowmnM OTHOLWEHNS B 06/1aCTW 3alWmMTbl NpaB noTpebutenen
HOPMaTMBHbLIM MPaBOBbLIM akTaM Poccuiickoin deaepauuu;

obpalaTbCa B CyAbl C 3asiBNIEHMSMUN B 3aWUMUTY NpaB NoTpebuTenen n 3aKOHHbIX MHTEPECOB OTAESbHbIX
notpebutenen (rpynnbl NnoTpebuTenemn, HeonpeaeneHHoro Kpyra notpebutenen);

y4acCTBOBaTb COBMECTHO C OPraHOM rocyapCTBEHHOrO HaZ3opa B (pOpMMPOBaHNM OTKPbITbIX U
0611ea0CTYMHbIX roCyAapCTBEHHbIX MHPOPMALIMOHHBIX peCYpcoB B 06/1aCTV 3almThbl NpaB noTpebuTenen,
KayecTBa 1 6e3onacHocTn ToBapos (paboT, ycnyr).

CraTtbsa 46. 3awWwuTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeaesIeHHOro Kpyra norpeéurenen

OpraH rocyaapCTBEHHOMO HaA30pa, OpraHbl MECTHOMO CaMOynpaBfieHusi, 06LeCcTBEHHbIE 06beaANHEHMS
notpebutenen (Mx accoumaLmmn, Co3bl) BNpaBe NPeabsBASTb UCKU B CyAbl O NPeEKpaLleHnn
NPOTMBOMNPABHbIX AEUCTBUMA U3roToBUTENS (MCNONHUTENS, NPOAABLA, YNOTHOMOYEHHOM OpraHn3aumMmn unm
YMOJTHOMOYEHHOIO MHAMBMAYANIbHOIO NMPeANpPUHUMATENS], MMNOPTEPA) B OTHOLLEHUWN HEONPEAENEHHOIO
Kpyra notpebutenei.lNpu yaoBNeTBOpEHMN TaKoro Ucka cya 06a3biBaeT NpaBoOHapYyLIUTENS AOBECTU B
YCTaHOBJIEHHbIM CyOM CPOK Yepe3 CpeACcTBa MacCOBOM MHGOPMaLMKN UM MHBIM CNOCOBOM A0 CBEAEHUS
notpebuTenen pelieHme cyaa.

BcTynuBLiee B 3aKOHHYIO CUAY peLLEHWE Cyaa O NpU3HaHUKM AeNCTBUIN U3roToBUTENSH (MCNOMHUTENS,
npoAasLa, YNOTHOMOYEHHOM OpraHM3aumnm UK YNoTHOMOYEHHOrO UHAMBUAYaNbHOrO NpeanpuHUMaTens,
“MMopTepa) NPOTUBOMPaBHLIMU B OTHOLLEHWW HEOMNpPEeAENEHHOMO Kpyra noTpebutenei obasaTtesibHo AN
CyZa, pacCMaTpYBAIOLLErO UCK NOTpebUTeNs 0 3almTe ero npas, BO3HMKLWIMX BCIEACTBUE HACTYNIEHUS
rpakAaHCKO-NPaBOBbLIX MNOCNEACTBUIN AENCTBUMA M3roToBUTENS (MCMONHUTENS, NpoAaBLa, YNOSHOMOYEHHOW
OpraHu3aummn unm ynosiHOMOYEHHOMO MHANBMAYAbHOMO NpeanpuHuMaTens, MNopTepa), B 4acTu
BOMPOCOB, UMENN /I MECTO TaKMe AENCTBUS U COBEPLLEHbI I OHW U3roTOBUTENEM (MCTIONHUTENEM,
MpoAaBLIOM, YNOSIHOMOYEHHOW OpraHu3aumelt Un ynolHOMOYEHHbIM UHAMBUAYANbHbLIM
npeanpuHMMaTesneM, UMNOPTEPOM).

OQHOBPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOMO 06LEeCTBEHHbIM 06beAVHEHNEM
notpebutenen (Mx accoumaumen, Co30M), OpraHaMm MECTHOMO CaMOYMNpaBEHUsI B MHTepecax
HeonpeaeneHHoro Kpyra notpebutenen, cya NpMHMMaET pelleHne O BO3MeLLEeHUM 06LeCcTBEHHOMY
obbeanHeHnto notTpebutenen (Mx accoumaumm, Co3y), opraHam MecTHOro CaMoyrnpaBfieHUs BCEX
MOHECEHHbIX MO Aeny cyaebHbIX N3AEPXKeEK, @ TakKe MHbIX BO3HMKLLMX A0 0bpalleHnsi B CyA U CBA3AHHLIX C
pacCMOTPEHMEM Aiefla HeObXOAMMBIX pacxoAoB, B TOM YMC/ie pacXOAoB Ha NpoBeAeHNe He3aBUCUMOW
3KCNEepTM3bl B C/lyYae BbISIBNIEHNS B pe3y/ibTaTe NpoBeAeHMs TakoW 3KCNepTU3bl HapyLeHust 06a3aTenbHbIX
TpeboBaHui k ToBapaM (paboTam, ycnyram).

MNpe3naeHT
Poccuiickon ®egepauum
b.ENbLUMH

Mocksa, [lom CoBeToB Poccum

7 despans 1992 roga

N 2300-1






